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Abstract

The current research aims to investigating the Effect of Brand Equity on Customer Loyalty, brand awareness and
perceived quality in Borujerd Textile Factories. The present study is an applied one in terms of purpose. The research
population is 412 customers of the sleep goods of Borujerd textile factories. Sampling has been done from all store
branches in Iran. The random sampling method was used and sample size was obtained by Cochran's 199 formula. The
data collection tool in this study is a standard questionnaire. The content validity of the questionnaires was confirmed
by professors and the construct validity was confirmed by factor analysis. The reliability of the questionnaires was also
confirmed using Cronbach's alpha. Structural Equation Method applied to analyze and examine the research hypotheses,
using the PLS software. The findings of the research indicate that brand equity has a 70% impact on the brand awareness
of Borujerd textile factories' sleep goods. Also, brand equity has a 71% impact on customer loyalty of Borujerd textile
factories' sleep goods. And finally, brand equity has an effect on quality. It is understood that the sleeping goods of
Borujerd textile factories have been effective by 57%.
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