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Abstract

One of the very important topics in the field of organizational activities is the knowledge management,
that plays a vital role in commercial and marketing activities. Knowledge management transfers the
organizational experience and knowledge, which can improve and optimize the organizational
performance. Accordingly, the purpose of this research was to explain the role of knowledge management
on improving the sales of pharmaceutical products with mediating role of experiential marketing in the
Toliddaru Company. The research is a descriptive-survey in terms of method. The statistical population of
the research includes 400 employees of the Toliddaru Company, of which 196 employees were selected as
a sample based on Cochran's formula. A simple random method was used to select the samples. To collect
quantitative data, three Lawsen knowledge management questionnaires, Ray and Tang sales performance
questionnaires, and experimental marketing researcher questionnaires were used. The reliability
coefficient of each questionnaire based on Cronbach's Alpha coefficient is 0.822, 0.987 and 0.938
respectively. In this research, structural equation modeling using PLS software was applied to test the
hypotheses. The findings showed that from the perspective of the employees of the Toliddaru Company,
knowledge management is effective in improving the sales of products through the mediation of
experiential marketing. The findings also showed that each of the components of knowledge managements
(knowledge creation, knowledge absorption, knowledge organization, knowledge storage, dissemination
of knowledge and application of knowledge) with the mediating role of experiential marketing is effective
in improving the sales of the company's products.
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