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Abstract

The growing competition in the sales of products and services has led organizations to pay special attention
to the sales of their products and services, and as a result, good planning and investment in the use of sales
forces to develop the level of sales performance. Accordingly, the purpose of this study was to investigate the
role of intra-organizational factors on sales performance with emphasis on the mediating role of idea transfer,
new workforce creativity and sales innovation. The statistical population of the study consisted of all
managers and senior managers of food production companies that 138 people were selected as the research
sample using stratified-random sampling method. The collected data were analyzed by structural equation
modeling , using Smart-PLS software. The findings showed that the adaptability of new workforce and
investment in team social capital, idea transfer and sales innovation had a significant effect on sales
performance. The study also showed that self-efficacy only moderates the effect of new sales force
adaptability on sales performance and its moderating role in relation to the effect of regulatory knowledge
and investment in team social capital on sales performance was not confirmed.
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