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Abstract

The purpose of this research was to investigating the the role of service quality and perceived value on repurchase
intention and customer satisfaction in online businesses. The research is an applied one, in terms of purpose and
descriptive-analytical, in terms of method. The research in terms of the method of data collection, is a survey approach.
The statistical population included people who have made online purchases through the Snap software. A statistical
sample of 384 people was selected using Cochran's formula and using the simple random method. Structural equation
method and AMOS software were used to data analysis. The results showed that according to the hypotheses of the
research, there is a significant relationship between all the hypotheses at the level (P<0.05) and the dimensions of service
quality and perceived value with the mediating role of trust in Home delivery service personnel influence repurchase
intention and customer satisfaction in online businesses.
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