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Figure 6: Conceptual model , A systemic approach in smart urban management
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Table2: Smart urban management indicators
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Figure 2: . The location of Lar city in the divisions of Fars province
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Table3: Descriptive findings of smart urban management index in Lar city
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Figure 3: The state of smart urban management in Lar from the perspective of citizens
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Figure 4: Comparing the average index of intelligent urban management in Lar city
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Table4: The results of the Kolmogorov-Smirnov test for the suitability of the normal distribution of research indicators
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Table5: . One-sample T-test results of smart urban management indexes in Lar

donl Sl oSl oyl $o1s oo e 331 4y To, i el
KPS
. - TTYYY AR 04 YV oS L
o sllasls =\ e 04 _uvwA G poke s sl
g).UuL} AN ke o4 -t éﬂ’}jﬁ‘}dé}aﬁ Sl
< sllasl B iAunas Oy 04 ~Y/80+ el

el 15 ne P<:./+0 o’J\:‘;'.uc]a.d): 3

s 5ok 503 T 09031 bl LY g5 Gblie 55 (505 dradisr Cu pde ool Sl )

s 3l (g dadsn o pde Sl el bl Las NEE aleie 95 o Ol (golslae s <l
D eslinad 5y5e Sloy it Sbadisad T Ogasl 252 0 eolital Jites gladised T (g eyl 05031 5l 0I5 e
Ndsdr 3 oS pskilen EL QY el e 5 5 ailaie 53 Ll 53) 058 53 SOl anlis s 45 5,8 s
Ll o adlaie 53 o (5olalme gl s el (ol pae a5 Jiee Sladipel T O o3l 55 oo odaline
Sl Sl Gl po g agls sy Clid 5 SO S s eges Sleds Zy pde 5 Oljle gl et Ll o
3y gad odalie adeie 95 (g lolas



MEP lins oo olods sonotn o — Slusl bl e 45 o5 (bS5 Aoy - (ol £Y

03o31 ol N dgdr ToY dods 5 b ailie 53 (5,4 diadd g8 o pdo sla paS L alis gl Jitws

Wl T 6000 ol -
FES Sols s c}a..- 6ol a4y gL
ailaia g3 glaopSSle

s AT -\/Ye AKRN QSJL’;,,,

Slsbias ees —Y/AY 104 Capde g Objla

Slslias S Y -Y/AA 14 SS9, g g0 Dlods
lsbias ey -Y/\o ARA cublas

Table6: Independent T-test results to compare smart urban management indexes in the old and new areas of Lar
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Table7: Coefficient of Determination of indicators affecting the smart urban management in Lar
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Table8: Results of multiple regression of smart urban management
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Table9: The results of comparing the average rank of the components
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Figure 6: Comparing the average rank of the components
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Abstract

Introduction: The Lar as the case study, considering its special feature, which consists of two
old and new areas with a distance of 6 kilometers from each other, the smartening of urban
management can solve the problems caused by the separation of the two areas, including
traffic and access, city services, public participation, etc. to some extent. Therefore, the urban
management of Lar is facing many challenges in the field of smartening, which needs further
investigation. The smartening of urban management can be proposed as a strategic policy in
governance and city administration, which requires the performance and formulation of plans
for its implementation, the detailed examination of the indicators of smart urban management,
measuring the relevant indicators and prioritizing them. According to the explanations
provided, regarding the management of Lar city, the present research seeks to answer the
following questions: What are the indicators of smart urban management that can be
examined in Lar city? And at what level are the mentioned indicators in the two old and new
areas built after the Lar earthquake? The problem is that the management and governance of
the city of Lar, considering its special situation, which includes two almost separate and
different parts in terms of the urban structure, including an old and a new areas, what is the
status of the indicators of smart urban management.

Materials and Methods: The method of collecting information is library and field method.
The field method is conducted by using a questionnaire. The sample size was calculated
according to the population of Lar city, 384 people. After collecting the data, they were
processed and analyzed using SPSS statistical software. To analyze the data from descriptive
and inferential statistical tests such as the Kolmogorov-Smirnov test, one-sample T-test,
independent samples T-test and correlation and multivariate regression, as well as for the
purpose of ranking indicators, the Kendall coefficient, chi-square statistic were used.

Results and Discussion: The results of the research show that the state of the smart urban
management index is not in a favorable state. The results of the one-sample T-test showed
that the status of smart urban management indexes in all indicators (participation,
organization and management, public and electronic services, transparency) is significant and
unfavorable. Also, by using the independent sample T-test, the understanding and satisfaction
of the citizens with the mentioned indicators was checked, and the results confirmed the
significance of the difference in the old and new areas of Lar city. Also, by using the
multivariable regression test, the most important explanatory indicators of smart urban
management were identified, which include the indicators of organization and management,
public and electronic services, transparency and participation, respectively.
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Conclusion: What can be said from the analysis of the results of this research is that The city
of Lar has problems and bottlenecks in the direction of smartening the urban management,
and by examining the fields of urban planning and urban governance, the goals of urban
management in today's world can be considered. so that, based on the results obtained from
the experience and data analysis, we can address how the municipalities overcome their
problems, point out the actions they have taken in their management fields in order to
improve the level of urban development and solve the problems of the cities and compare the
principles of smart urban management and the way municipalities work in advanced
countries. Emphasis on the specialization of urban management and the smartening of
governance with regard to systemic thinking and developments that should be common in this
field, can help the need to transform the laws and organizations of urban management in order
to improve the physical, social and economic structure of the city and create an optimal
connection between urban complex structures to achieve sustainable urban development.
Keywords: Urban governance, smart city, smart urban management, Lar
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