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Figure 1. Conceptual model of research
Source: Authors, 2023
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Figure 2. Residential context of Ahmadabad neighborhood of Tabriz
Source: Authors, 2023
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Map 1. Location of Ahmadabad neighborhood in Tabriz metropolis
Source: Authors, 2023
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Table 3. Descriptive results of the respondents of Ahmedabad neighborhood of Tabriz
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Table 7. Descriptive statistics of the Mann-Whitney test
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Abstract

Introduction: The need to address the issue of the quality of urban life in these areas
becomes more apparent when the residents of informal settlements are considered to be
among the most vulnerable sections of an urban society, and paying attention to the urban and
biological needs, Providing the minimum needs and enjoying citizenship rights are among the
necessities of life for them. The most important goal of this research is to evaluate the
indicators of the quality of urban life in the informal settlements of Tabriz city in Ahmedabad
neighborhood. Based on this, the research seeks to find answers to two basic questions; First,
which of the dimensions of satisfaction with the quality of urban life among the residents of
Tabriz's Ahmadabad neighborhood have a better situation? And then which of the indicators
of satisfaction with the quality of urban life in Ahmadabad neighborhood of Tabriz is at a
better level?

Methodology: The current research is applied and descriptive-analytical. The variables of the
research have been identified with the use of library studies, and in order to reach the research
questions and test the hypotheses, the information was collected through a field study and
through a questionnaire. The validity and reliability of the research was also checked. The
validity of the questionnaire was obtained by a formal method and the reliability was also
checked using Cronbach's alpha, the coefficient of which was 0.863 for the entire
questionnaire. The statistical population of the research was the residents of Ahmadabad
neighborhood of Tabriz, which were estimated to be 11165 people based on the statistical
blocks of Tabriz metropolis in 2015. Using Cochran's formula, the sample size of 371 people
was calculated with an error level of 5%. To achieve the main goal of the research based on
measuring and evaluating the quality of urban life and satisfaction with it among the residents
of informal settlements in the north of Tabriz metropolis (case study: Ahmadabad
neighborhood) Friedman, Mann-Whitney and Kruskal-Wallis tests used. The Kolmogorov-
Smirnov test was also used to measure the normality of the data. In order to prioritize the
dimensions and indicators of satisfaction with the quality of urban life among the residents of
informal settlements in Ahmadabad neighborhood of Tabriz, Friedman's test was used and to
investigate the difference in the general characteristics of the residents and satisfaction with
the quality-of-life Shahri's Mann-Whitney and Kruskal-Wallis statistical tests were used.

Results and discussion: In order to prioritize dimensions and indicators of satisfaction with
the quality of urban life among the residents of informal settlements in Ahmadabad
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neighborhood of Tabriz, Friedman's test was used. There is a significant difference between
the average ratings of dimensions and indicators of satisfaction with the quality of urban life
of the residents of Ahmedabad neighborhood. There is no significant difference between the
gender of the residents and their satisfaction with the quality of urban life in the informal
settlements of Ahmadabad neighborhood of Tabriz. There is a significant difference between
the marital status of the residents and their satisfaction with the quality of urban life in the
informal settlements of Ahmadabad neighborhood of Tabriz. Kruskal-Walli’s test was used to
determine whether there is a significant difference between the age, education status and
duration of residence of the residents of informal settlements and their level of satisfaction
with the quality of urban life. Regarding the age and educational status of the residents, it can
be said that there is a significant difference between the age and educational status of the
residents and their satisfaction with the quality of urban life. However, there is no significant
relationship between the length of residence and the job status of the residents in Ahmadabad
neighborhood of Tabriz with their satisfaction with the quality of urban life. Because the
significance level is greater than 0.05.

Conclusion: This research aimed to investigate the satisfaction of the residents of the
informal settlement of Ahmedabad, Tabriz with the quality of urban life. According to the
results, it was concluded that among the dimensions of satisfaction with the quality of urban
life among the residents of informal settlements in Ahmadabad neighborhood of Tabriz, the
economic dimension is more important, followed by the physical dimension (3.11) in the
second rank. , the social dimension (3.09) is in the third rank, the welfare dimension (2.82) is
in the fourth rank, and finally the health dimension (2.50) is in the last rank. Therefore, the
economic dimension is in the first rank in terms of importance in comparison with other
dimensions of satisfaction with the quality of urban life for the residents. Among the
indicators of satisfaction with the quality of urban life in Ahmedabad neighborhood, the
monthly income index of the head of the household ranks first with an average rank of (9.48)
and this shows that this index is more important for the residents. In the examination of the
difference in general characteristics based on the results, there is no significant relationship
between the gender of the residents, their employment status and the duration of their
residence in the informal settlements of Ahmadabad neighborhood of Tabriz with satisfaction
with the quality of urban life. To put it better, the level of satisfaction of the residents with the
quality of urban life in different gender groups, different job statuses and different time
periods they lived in the target neighborhood was almost the same. But while there is a
significant difference between the age of the residents, their educational status and their
marital status with the level of satisfaction with the quality of urban life in Ahmedabad
neighborhood. To put it better, people in the age groups below 45 years compared to people in
the age groups above 45 years, people with university degrees from higher institutions
(bachelor's, master's and higher) compared to people with diploma degrees and Graduates and
finally married people have more satisfaction with the quality of urban life compared to single
people.

Keywords: Quality of Urban Life, Satisfaction, Informal Settlements, Friedman,
Ahmadabad, Tabriz.
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