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Abstract

Facing the challenges of the business environment requires capabilities, the most important of
which is resilience. Resilience gives companies the ability to survive and thrive in the face of
adverse conditions. One of the businesses that has attracted the attention of entrepreneurs and
development planners in recent years is ecotourism. Because ecotourism businesses always
face many challenges, it is important to build and develop resilience capacity in them.
Accordingly, this study aims to design a technology-based strategic resilience model in start-
up ecotourism businesses. The present study is a qualitative research in which the data theory
of the foundation method was conducted with a focus on in-depth and semi-structured
interviews with 18 experts. Key informants participating in this study included entrepreneurs,
managers, professors, and experts in the field of ecotourism. At the end of this process, the
reliability and validity of the model designed by 8 professors was evaluated and finally the
proposed model was approved by these people with the necessary modifications. At the end of
the research, suggestions were made to improve the performance and status of technology-
based strategic resilience in start-up ecotourism businesses.
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