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Investigating the relationship between the Policy of Marketing Analysis
Capability of Goods and Services and Creating a Sustainable
Competitive Advantage based on the of Artificial Intelligence Adoption
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Abstract

The main purpose of this experimental research was to investigating the
relationship between the policy of marketing analysis capability of goods and
services and creating a Sustainable competitive advantage based on the of artificial
intelligence adoption in manufacturing companies. The research method is of the
correlation studies type, and in terms of the goal, it is considered an applied
research. The statistical population of this study was managers and experts of
production (industrial) companies in Tehran province. The questionnaire of Afnan
Hossein et al. (2022) was used to collect and compile information, and for the
purpose of its validity analysis, expert opinions and convergent validity were used.
Also, the reliability of the data collection tool of this research was analyzed
through Cronbach's alpha criteria and composite reliability and it was confirmed. In
addition, SPSS and Smart PLS statistical software have been used in this research
to examine the conceptual-experimental framework of the research. In general, the
results of the research showed that there is a positive and significant effect of
marketing analysis capability policy on sustainable competitive advantage. Also,
the results showed that there is a positive and significant effect of marketing
analysis capability policy through the mediating variable of artificial intelligence
acceptance and its three components, that is; Market measurement, market capture
capability and market reconfiguration on sustainable competitive advantage.
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