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Abstract

This research was conducted with the aim of investigating the financial marketing
model of the Melli Bank of Iran with an emphasis on customer segmentation. This
research is of a mixed type and is developmental-applicative in terms of purpose,
and it was carried out in a descriptive-survey manner. the statistical population
includes experts and employees of Melli Bank of Iran and university professors and
elites in the field of marketing, and 385 people were selected using Cochran's
formula. The tool included a questionnaire and structural equation modeling and
SPSS and PLS software were used to analyze the data. Based on the results, the
financial marketing model in the Melli Bank of Iran was designed with an emphasis
on customer segmentation in 6 main dimensions of causal conditions, interveners,
central category, strategies and consequences, and causal conditions have a
significant effect on the financial marketing phenomenon with a significance of
51.673; Also, the influence of background conditions and intervening conditions on
the phenomenon of financial marketing was confirmed with significance, 41.965 and
40.074, respectively; Also, other relationships were investigated and all hypotheses
were confirmed.

Keywords
Financial Marketing, Customer Segmentation, Banking Industry, Mixed
Approach.
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