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Extended Abstract

Background and Purpose: Workplace violence is a serious risk of safety and health, and can
have many consequences not only on the physical health, but also on the mental health of the
person. On the other hand, today, organizations demand a higher level of initiative, speaking
up and accepting responsibility from their employees due to tighter competition, higher
customer expectations, and higher quality requirements.

Workplace violence — a form of interpersonal mistreatment — is defined as a situation in which
an employee feels constantly and persistently subjected to negative behaviors at the hands of
others in the workplace. Employee silence is defined as an employee intentionally
withholding ideas, information,concerns, and opinions about issues related to their job and the
organization Very little research has been conducted to determine why employees prefer to
remain silent in response to workplace mistreatment. The silence literature has repeatedly
pointed to dysfunctional relationships with their superiors as the primary reason for their
decision to remain silent. The present study contributes to the existing literature in that it
expands our knowledge about the negative consequences of organizational violence and
organizational silence.The purpose of this research is to analyze the relationship between
organizational violence and organizational silence, while taking into account the mediating
role of psychological contract violation, organizational justice, and friendly relations in
private auditing firms in Tehran.

Methodology: This research is practical in the terms of purpose and descriptive geodetic in
terms of procedure which was done through a questionnaire. The statistical population of the
research consisted of auditors working in private auditing institutions in Tehran, According to
the unlimited statistical population, 384 people were selected as a sample according to
Cochran's formula. Data analysis was done using PLS software.

Findings:The research results revealed that there is a positive and significant correlation
between organizational violence and organizational silence. Also, the results indicated a
significant and positive relationship between organizational violence and psychological
contract violation. On the other hand, the results of this study show that organizational
violence has a positive and significant effect on friendships at work. Further,violence had a
positive and significant effect on organizational justice. The findings of this study support the
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theory of oppression and indicate that an oppressive environ- ment ultimately has a negative
effect on relations among colleagues.

Discussion: While there are still gaps in our understanding of the messages of workplace
violence, this review clearly shows that there is a growing body of evidence that the
consequences of workplace violence are not singular, rather multiple. Further studies are
required to expand our understanding of employee silence in response to workplace
mistreatment. An unpleasant incident such as workplace violence may lead to a feeling of
mistrust in the supervisor, which in turn may lead to employee silence. Since workplace
violence is harmful to employees and costly to organizations, it is reasonable for employees to
speak up or express their concerns about it in an effort to reduce it. Overall, the findings of the
present study show that employees prefer to remain silent in response to misbehavior in the
workplace. Therefore, organizations should place more emphasis on preventing workplace
violence and should promote voice behavior among employees. Given that each organization
is different from another, it is suggested that it should be analyzed to discover its unique
vulnerability to violence. Then, a plan can be formulated that prevents and controls risks by
modifying the environment, changing working methods and responding to incidents.
Workplace analysis should be an ongoing process to evaluate the effectiveness of the program
so that changes can be made as needed. Organizations should provide employees with
avenues to express their anger, such as psychological consultation services, for victims to be
heard and feel a sense of relief. Organizations should also promote a supportive workplace,
fostering strong interpersonal and informal networks among the employees, as well as provide
employees with adequate social support and job enhancement opportunities to cope with
adverse workplace conditions. Also, future research can investigate the perception of violence
in different companies, different industries and different cultural settings. In addition, we
encourage future researchers to make a comparison of employees across different time.

Keywords: Violence, Organizational Silence, Breach of Psychological Contract,
Organizational Justice, Friendly Relations
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