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Abstract

Given the crucial role of management accountants in the decision-making processes and
financial controls of manufacturing companies, understanding their behavioral patterns can
significantly enhance organizational performance and management effectiveness. This
study aimed to investigate the behavioral patterns of management accountants in
manufacturing companies using a multifaceted grounded theory approach. The research
employed an exploratory synthesis approach for the qualitative phase and ranked the
dimensions and components of the model in the quantitative phase. The research method
utilized multifaceted grounded theory. The statistical population for the qualitative phase
included 12 purposefully selected experts, comprising management accountants, financial
managers from manufacturing companies, and university faculty members. The Friedman
test was used to rank the identified dimensions and components. Through the multifaceted
grounded theory approach, two dimensions, seven components, and forty indicators related
to the behavioral patterns of management accountants were identified. The "organizational
behavior" dimension encompassed five components: 1) professional ethics and
responsibility, 2) specialized knowledge and skills, 3) cognitive empowerment and
awareness, 4) analytical skills (which includes various indicators), and 5) decision-making
and management. The "social behavior" dimension included two components: 1) social
communication, and 2) values and social commitment. Within the organizational behavior
dimension, professional ethics and responsibility ranked first, followed by specialized
knowledge and skills in second place, and analytical skills in third. In the social behavior
dimension, values and social commitment ranked first, and social communication ranked
second. Understanding and applying this behavioral model for management accountants in
manufacturing companies can strengthen their technical, ethical, and social skills in
management accounting.

Keywords: Behavioral Components, Management Accountants, Data-Based Theory,
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Background and purpose: Behavioral indicators can reflect the quality of management
accountants’ work. These indicators include technical skills, attention to detail, and
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commitment to professional ethics. Understanding these behaviors helps organizations
provide higher quality and more reliable accounting services. Management accountants are
responsible for preparing accurate and transparent financial reports. ldentifying behavioral
indicators related to honesty, integrity, and compliance with standards can lead to improved
financial reporting quality and increased investor and stakeholder confidence. Understanding
management accountants' behavior also helps identify and manage risks associated with
financial reporting, including those related to fraud, accounting errors, or non-compliance
with regulations. Behavioral indicators can be used as tools to monitor and improve
accounting processes. Research in this area can help identify management accountants'
strengths and weaknesses in terms of training, skills, and professional development. This can
lead to the design of more effective training programs and improved performance for
management accountants.
Management accounting, as an important discipline in the field of business, plays a vital role
in providing financial and strategic information to managers for effective decision-making.
One of the key aspects of management accounting is understanding and analyzing the
behavior of management accountants. The innovation of this research includes providing a
conceptual framework for understanding the behavior of management accountants through
qualitative and quantitative dimensions and components. Furthermore, no research has been
conducted in the field of behavioral accounting specifically within manufacturing companies.
Therefore, the purpose of this research is to present a behavioral model of management
accountants in manufacturing companies using a multifaceted grounded theory approach.
Methodology: This study aims to present a behavioral model of management accountants in
manufacturing companies using a multifaceted grounded theory approach. Qualitative
research and the grounded theory method, based on Goldkhol., et al (2010) multifaceted
approach, were employed to develop this model. This combined method integrates theoretical
data, drawing from existing research and foundational theories, with empirical data collected
through interviews with experts. This approach enriches the research and its findings.

Given the research's objective of presenting a behavioral model of management accountants,

data was collected using semi-structured interviews and an exploratory approach. The

qualitative section's statistical population included management accountants, financial
managers of manufacturing companies, and university faculty members, all selected through
purposeful sampling. The research experts comprised 12 individuals.

In selective sampling, interviews with experts continue until theoretical saturation of the data

is achieved. In grounded theory, data collection persists until the basic concepts of the

research reach theoretical saturation. This means that experts no longer contribute new
information, or their statements do not contradict previously collected concepts and data, and
subsequent interviews with experts appear similar. Hariri (2006) suggests that interviews with

12 to 20 experts are sufficient for theoretical saturation. Therefore, theoretical saturation was

achieved after conducting 12 interviews with the experts, eliminating the need for further

interviews with new experts. Table 1 presents the demographic characteristics of the experts
and the interview times.

Findings: According to research findings in the organizational behavior dimension, the

following components were identified:

1. Professional Ethics and Responsibility: This component includes indicators such as
ethical principles, honesty and truthfulness in financial reporting, confidentiality of
sensitive information, accountants’ commitment to professional standards, impartiality
and non-bias in decision-making, and professional commitment.
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2. Specialized Knowledge and Skills: This component encompasses technical skills,
knowledge of accounting systems, financial analysis, understanding of psychological and
behavioral concepts related to decision-making, understanding of basic concepts of
management accounting, familiarity with accounting systems and related software, and
the ability to analyze financial data and identify cost trends.

3. Cognitive Empowerment and Awareness: This component includes indicators such as
metacognitive awareness, the ability to value, understanding the importance of
professional independence, self-monitoring, and responsibility in the decision-making
process.

4. Analytical Skills: This component covers financial analysis and performance evaluation,
the ability to perform sensitivity and scenario analysis, identification of factors affecting
managerial decision-making, awareness of the impact of behavior on decision-making,
and understanding the importance of valuing and evaluating options.

5. Decision-Making and Risk Management: This component includes indicators such as
decision-making utility, risk assessment, financial and operational risk management,
sensitivity analysis, providing solutions for risk reduction, and developing risk
management strategies.

Regarding the ranking of the dimensions and components of the behavioral model of
management accountants, experts ranked the organizational behavior dimension first,
followed by the social behavior dimension. Within the organizational behavior dimension, the
components were ranked as follows: professional ethics and responsibility (first), specialized
knowledge and skills (second), analytical skills (third), decision-making and risk management
(fourth), and cognitive empowerment and awareness (fifth). For the social behavior
dimension, the values and social commitment component ranked first, and the social
connection component ranked second.
Discussion: In summary, it is recommended that manufacturing companies, by understanding
and applying the behavioral patterns of management accountants, design targeted training and
development strategies. This approach will strengthen the technical, ethical, and social skills
within the management accounting profession, ultimately leading to improved performance
from management accountants and increased efficiency in financial processes within
manufacturing companies.
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