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Predicting Effective Communication based on the Ability to
Deal with Stress and the Ability to Solve Problems among
Students

Abstract

Effective communication is one of the key issues in the university environment
and this communication can have a great impact on the academic and career
success of students. Therefore, the purpose of this research was to predict
effective communication based on the ability to deal with stress and problem
solving ability among students. This was a descriptive correlational study. The
statistical population consisted of all the students of Islamic Azad University,
Karaj branch in the second half of the academic year 1401-1402, based on the
formula of Fidel and Tabachnik (2007) and 150 people were selected as a sample
by random sampling. The research tools included Endler and Parer's (1990)
coping with stressful situation questionnaires, Heppner's problem solving (1982)
and Queen Damm's effective communication (2004). The research hypothesis
was tested and analyzed using the multiple regression analysis method. The
results of the research showed that according to the coefficient of determination
(R2=0.43), the explained variance of effective communication as a criterion
variable by predicting variables of the ability to deal with stress and the ability
to solve problems is strong, and the dimensions of trust (3=0.154 p <0.01) and
enthusiasm, ability to solve problems ($=-0.347, p<0.01) and the problem-
oriented dimension of ability to cope with stress (=0.239, p<0.01) with positive
coefficients showed the greatest impact in predicting the effective
communication of students. According to the results this research, confidence
and passion for problem solving and the ability to deal with problem-oriented
stress improve and strengthen effective communication in students.

Key words: Effective communication, Problem solving ability, Ability to deal
with stress.

VO)LQ...'::4Y O)BQw)yiﬁwfjpﬁl’J GIL:JML..LAB :



