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Abstract

The present study aims to predict deviant behaviors in staff of education in
Isfahan city based on organizational trust. The present study were applied in terms
of its objectives and it is descriptive-correlational in terms of data collection method.
Statistical population of this study include all staff of education departments that is
663 people. On the basis of Cochran sample size, 243 people were selected as the
sample using stratified random sampling. Finally, 241 questionaaires were
completed and returned. In order to collect information, Ellonen et al. (2008)
organizational trust questionnaire and Bennett and Robinson (2000) deviant
behaviors questionnaire were used. Reliability of the questionnaires was calculated
using Cronbach's alpha, which turned out to be .88 for organizational trust and .73
for deviant behaviors. Data were analysed using Pearson correlation coefficient,
stepwise regression, and variance analysis. Results showed that there is a significant
reverse correlation between organizational trust (p < .01, r = -.180) and the
component of institutional trust (p < .01, r = -.190) with deviant behaviors. The
results of regression analysis show that from among the components of
organizational trust, institutional trust is just able to predict deviant behaviors of
staff.

Keywords: Organizational trust, institutional trust, horizontal trust, vertical trust,
deviant behaviors



