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Abstract:

The role of health system managers in managing the system as best as possible and
providing healthcare services has always been emphasized and the selection of the
best people for this matter is considered. Therefore, one of the factors that is very
necessary and vital for managers is the existence of managerial skills. The current
research is part of basic research in terms of its purpose, and in terms of its nature, it
is included in the group of descriptive survey research. Also, in terms of the type of
data, it is qualitative-quantitative research. The statistical population in the
qualitative section included 15 experts in the field of management, which were
answered through an open questionnaire and a semi-structured interview of the
experts. After conducting interviews and collecting experts' opinions, the resulting
data were analyzed using the descriptive indicators of mean and standard deviation.
The results of the review and analysis of the interviews showed that the competency
model of managers in the University of Medical Sciences has 55 indicators in the
form of 8 components (strategic thinking, perception skills, service management,
communication skills, ethical considerations, responsibility, initiative, authority and
independence of action). were classified. To determine the validity of the
questionnaire in the qualitative part, face and content validity were checked by
experts in the field of educational sciences. Cronbach's alpha coefficient was also
used to determine reliability. Then, in order to check the reliability of the structure,
the composite reliability index CR and the extracted average variance AVE were
used. The results of this study can be useful as a model of managers' competence for
the Ministry of Health and other institutions in which managers' competence is of
high and sensitive importance, and it can be one of the ways to improve the quality
of management in the country's health system.

Keywords: competency model, competency of managers, University of Medical
Sciences.



