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Abstract

Selecting the appropriate accounting software has become an important issue for many organizations.
In such a way that organizations have requested to use consulting services in choosing the right software
package; Because the wrong choice might lead to major financial losses. Indicators affecting the
selection of accounting software should be considered before preparing the software. Facing with such
an important decision, accountants, managers, and professional consultants all need indicators to rank
these software packages to free them from subjective decision-making. The purpose of this article is to
identify and explain the main factors that the organization should consider in its decision to choose the
right software. Using Delphi method, the research questionnaire has been subjected to experts' opinions.
These indicators are categorized in the form of two dimensions and ten components. These two
dimensions are the features of the accounting software and the characteristics of the software vendor.
The results of the research show that the three components of software reliability, technology and
security from the aspect of accounting software features, as well as two components of software
maintenance and upgrading, and the reputation of the software vendor from the aspect of the
characteristics of the software vendor have the greatest impact on choosing the right software.
Keywords: choosing the right accounting software, accounting information systems, influential
indicators, Delphi method

JEL Classification: M40-M150-032

1 Department of Accounting, Faculty of Economics and Administrative Sciences, University of Mazandaran,
Babolsar, Iran.A.Ghodratpanah@Gmail.Com

2 Department of Accounting, Faculty of Economics and Administrative Sciences, University of Mazandaran,
Babolsar, Iran. e.malekian@umz.ac.ir (corresponding author)

3 Department of Accounting, Faculty of Economics and Administrative Sciences, University of Mazandaran,
Babolsar, Iran.

y.kamyabi@umz.ac.ir

Eci@iauctb.ac.ir

48 This work is licensed under a Creative
Commons Attribution 4.0 International
BY License


https://doi.org/10.30495/fed.2023.1975860.2864
mailto:A.Ghodratpanah@Gmail.Com
mailto:e.malekian@umz.ac.ir
mailto:y.kamyabi@umz.ac.ir

