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Study the role of individual differences on nonverbal
communication and concept transferring
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Abstract

This research has surveyed the effect of individual differences on success
in nonverbal communication with others and also the strategies used to convey
concepts. So, 200 Persian speaking people who were homogeneous with
respect to age and education (BA students) were chosen by random sampling
for the first stage of the research, from the students at Islamic Azad University,
Fars science and Research Branch. After conducting psychological tests to
reveal introversion /extroversion, state- trait anxiety, self-esteem and
Intelligence Quotient (1.Q.), 95 people were chosen by contrasting sampling
method to conduct bodily (nonverbal) communication test. The selected
subjects performed to use 30 words based on Ricci Bitti and Poggi (1991)’s
predicted strategies. Then the success of the participants of different
psychological groups in conveying concepts was analyzed. Findings showed
that there is a significant relationship between the evaluated psychological and
personality characteristics except anxiety and the success in conveying
concepts using nonverbal communication. In addition, the strategies used were
different from the predicted ones in a lot of cases. Consequently, each type of
communication with audiences including nonverbal communication is related
to individual characteristics, and most of the psychological variables are
important factors in successful nonverbal communication.

Key words: nonverbal communication, concept transferring,
individual differences, psychological variables
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