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The Impact of Computer-Mediated Communication on Interpersonal
Relationships

Seyed Vahid Aqili’
Hossein Emami Roodsari?

Abstract

Computer Mediated Communication (CMC) as defined by human communication
and interaction that occurs in an online environment or virtual space, has
created a new configuration of interpersonal communication.

The CMC quantity and quality has remarkably influenced the daily face to face
communication and this issue has been drawing scholar’s attention in various
fields such as sociology, psychology and social communication.

As CMC is a text-based communication, thus disabling users to view their
counterpart’s reaction, the current paper aims to discuss psychological effects
of communication in virtual environment and its differences with face to face
communication.

Keywords: Internet, Computer-Mediated Communication, interpersonal
relationships.
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