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Abstract
Electronic banking is one of the consequences of digital technology, the history of our country does
not have too many. But because the world of banking in its traditional form, the electric goes off,
the banking industry-wide technological change in our country can not be indifferent. Besides
providing infrastructure and technical communication, promote e-banking culture is needed. Among
the strategies that can help making culture of the ability of different media, especially television.
This article reviews the role of television advertising in the development of electronic banking
business bank customers view in Tehran population Tejarat Bank electronic banking services
customers in Tehran (the five branches of management) and a sample size of 384, with a survey
using of a questionnaires, and with good validity and credit over 75/0 percent has been designed
and implemented. The main research hypothesis regarding the effect of television advertising in the
development of electronic banking among Tejarat Bank customers in Tehran trade effect has been
proved.
Key words: role, advertising, bank customer, electronic banking, electronic banking development.
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