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Abstract

The aim of the current applied, descriptive and correlational study was to
Investigation the effect of factors (ethical nature, leadership, knowledge, personal
charcteristics, coaching skills, communication skills, management skills) on
coaching competencies based on Team approach in Tehran based knowledge
corporations. The research population comprised 1500 employees of Tehran based
knowledge corporations out of whom a sample 308 was randomly selected, based
on Morgan Table, to participate in the study. The research data were collected
using a researcher-made five-point level Likert scale questionnaire comprising 7
factors and 35 items tapping the participants’ responses were. Therefore, 350
guestionnaires were distributed among members of the target population. Having
distributed and collected the questionnaires, we analyzed descriptively and
inferentially. Descriptively, features like absolute and relative frequency, mean,
standard deviation and variance of background and main variables were estimated.
Inferentially, correlational tests, multiple regression and F-Test used indicated that
of factors (ethical nature, leadership, knowledge, personal charcteristics, coaching
skills, communication skills, management skills) had a significant effect on
coaching competencies based on Team approach in Tehran based knowledge

corporations.
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Presenting an Adaptive Mindset Leadership Model in the Social
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Abstract

This study aims to present an adaptive mindset leadership model in the social
Internet of Things, using a qualitative grand theory approach. One of the
advantages of choosing the grand theory method is that it specifically emphasizes a
deep and detailed understanding of real experiences and existing evidence. This
feature can help leaders find new and innovative solutions to face challenges and
opportunities in dynamic and complex environments. The statistical sample
consisted of 15 experts, including university professors and IT specialists, who
were selected using a purposeful non-random method and snowball technique.
Data analysis in the qualitative section was performed using thematic analysis and
Max Quda software. By reviewing and categorizing the descriptive codes obtained
from the interview texts, 55 sub-themes were identified and, considering their
semantic similarity and affinity, they were divided into 9 main themes, including:
mindfulness and transformational leadership as causal conditions, strategic
thinking and environmental scanning as contextual factors, digital culture, digital
alignment and intra-organizational communications as strategies, and finally,
reducing employee resistance and organizational flexibility as consequences in the

adaptive mindset leadership model in the social Internet of Things.
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Presenting a Social Customer Relationship Management Model with a Value
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Abstract

This research is an applied-developmental research in terms of its purpose,
which seeks to present a model of social customer relationship management with a
value creation and organizational agility approach in the tourism industry. Based
on the data collection method, it is a non-experimental (descriptive) research that
was conducted using a cross-sectional survey method. The qualitative community
of participants included experienced managers in the tourism industry using a
purposeful method and theoretical saturation was achieved with 12 people. The
guantitative community also included tourists in the country, who were estimated
to be 384 people based on the Cochran formula and were selected using a simple
random sampling method. Semi-structured interviews and a researcher-made
guestionnaire were used to collect data. Qualitative content analysis and Maxqda
software were used to analyze the specialized interviews, and the data obtained
from the questionnaire were analyzed using structural equation modeling and
AMOS. Based on the research model, it was determined that tourism management
affects organizational agility, tourism service personalization, and value creation,
and ultimately leads to destination brand image and social customer relationship
management. This model shows that to successfully implement SCRM in the
tourism industry, organizations need to focus on data management, organizational
agility, and creating value for customers in addition to improving their customer
relationship management capabilities. The findings also emphasize the importance
of strategic use of social media and suggest that tourism businesses use these
platforms not only for advertising, but also for analyzing customer behavior,

providing personalized services, and creating meaningful interactions.
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Abstract

This study examines the impact of managers' narcissism on the duration of
auditor negotiations. Theoretically, narcissistic managers, with behavioral
indicators such as irrationality, inflexibility, exploitation of others, violation of
laws, and social norms, lead to an impact on auditor negotiations. Specifically, the
present study seeks to answer the question of whether managers' narcissism has a
significant effect on the length of the auditor’s negotiation period. The results are
expected to assist in auditor negotiations. In this study, two metrics managers'
signature size and cash bonuses are used to measure managers' narcissism. The
time dimension is considered for the duration of the auditor's negotiation period.
Multivariate linear regression and generalized momentum method are used to test
the hypotheses. Data from 140 companies listed on the Tehran Stock Exchange
from 2011 to 2021 were collected using Rahavard Novin software, financial
statements and attached notes, and the official website of the Tehran Stock
Exchange and were used to test the research hypotheses. Based on empirical
findings, managers' narcissism, measured by managers' signature size, has a
negative effect on the length of the auditor's negotiation period. As managers'
narcissism decreases, the length of the auditor's report becomes shorter, and it may
not occur in the report and will become shorter. The hypothesis of the study is
rejected. Managers' narcissism, measured by managers' cash bonuses, has a
positive effect on the length of the auditor's negotiation period. As managers'
narcissism increases, the auditor's negotiation period becomes longer, delays occur
in reporting, and negotiations become longer. The hypothesis of the study is
confirmed.
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Abstract

This research aims to analyze organizational factors in neuroscience-based leadership in
educational organizations. The research is applied in terms of purpose and a mixed
qualitative-quantitative in terms of method. The statistical population in the qualitative
stage includes university professors and education experts in Lorestan province, and the
statistical population in the quantitative stage includes the General Directorate and
Education Departments of Lorestan province, totaling 1222 people. In the qualitative
section, the sample population was 15 people selected by purposeful method to perform the
Delphi technique, and in the quantitative section, 292 people were selected using the
Cochran formula and stratified random sampling method. The data collection tool in the
qualitative stage was a researcher-made questionnaire, and in the quantitative stage, a
questionnaire resulting from meta-synthesis and expert opinion. For data analysis in the
qualitative section, meta-synthesis, Delphi, and fuzzy Delphi were used, and in the
quantitative stage, structural equations with a partial least squares approach were used. The
neuroscience-based leadership model was approved and developed with 5 dimensions, 63
components, and 205 indicators. In the organizational factors dimension, 11 main factors
were identified. Based on the measurement model of the organizational factors dimension,
the components of freedom of action, mutual trust, constructive and intimate
communication, organizational commitment and belonging, promotion of organizational
identity, hope, creativity, participation, social capital, knowledge sharing, and promotion of
the use of new approaches had a positive effect on neuroscience-based leadership. The
findings of this study can provide an appropriate criterion for education managers and
leaders. The use of neuroscience-based organizational factors in educational organizations
allows managers and leaders of organizations to place their human resources on the path of
progress more purposefully.
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Organizational Citizenship Behavior (OCB), Service Quality, And
Clients Satisf Action:
(A Case Study Of The Forensic Medical Reception Workers of Tehran
Province)
Hossein Shahnavazi'
Receipt: 05/02/2025 Acceptance: 07/05/2025 Mojgan Nikpour?
Abstract
As a distinctive employee behavior, organizational citizenship behavior (OCB)
plays an important role in shaping the quality of service provided by Reception
workers to further enhance the feeling of satisfaction experienced by customers.
This research aims to explain the relationship between OCB, service quality, and
clients satisfaction in legal medicine. We use the perception of costumers in
explaining the three constructs used in this research. The respondents are 30 full
time workers and 100 clients of legal medicine (63.29% response rate) Tehran.
SEM-PLS is used for the data analysis, yielding results that OCB has positive and
significant relationship towards service quality, and service quality has positive and
significant relationship towards customer satisfaction. Thus, the results confirm
previous researchers’ findings. Future research direction is advised as the
relationship between service quality and customer satisfaction is found to be
significantly weaker than previous researchers’ results.
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Affected behavioral factors on team participation and group
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Abstract

Employee team participation and group dynamisms are a critical factor for
organizational success. This team participation and group dynamisms means going
beyond assigned tasks and committing to the organization's goals, but it still
remains a major and important challenge for managers in productivity and
performance discussions. This requires a deep understanding of the factors that
drive employee team participation and group dynamisms and developing effective
strategies to cultivate a more committed workforce. This study investigates the
relation between behavioral factors and team participation and group dynamisms
among archaelogists in Fars province. The research method of this current applied,
was descriptive and correlational. The research population comprised 400
dynamisms among archaelogists in Fars province. The research data were collected
using a researcher-made five-point level Likert scale questionnaire comprising 4
factors and 28 items. Having distributed and collected the questionnaires, we
analyzed descriptively and inferentially. Descriptively, features like absolute and
relative frequency, mean, standard deviation and variance of background and main
variables were estimated. Inferentially, correlational tests, multiple regression and
spirman used indicated that behavioral factors (leadership, organizational safety,
organizational justises, professional responsibility) had a significant effect on team

participation and group dynamisms among archaelogists in Fars province.
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