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The Effect of Customer Value Creation, Customer Involvement And
Customer Satisfaction On Brand Loyalty Of Insurance ALBORZ

Receipt: 28/02/2025 Acceptance: 10/03/2025 Nahid Baharvand

Abstract

In the economic world, they are the factor of organization's survival, so it is
necessary for organizations to show their ability to attract and retain customers to
employers. The purpose of this research is to investigate customer evaluation of
customer loyalty in Alborz Insurance Company. The statistical population of this
research includes all Alborz insurance companies, of which 384 people have been
determined in Morgan's table as a sample during the period of 1402-1403. The
current research is analytical-applied, which was used to collect data from an
electronic questionnaire. The reliability of the questionnaire was estimated using
Cronbach's alpha. Structural equation method and SmartPLS and SPSS software
are also used for data analysis. The results of this survey indicate that the Customer
Value Creation, Customer Involvement And Customer Satisfaction has a positive
and meaningful effect on Brand Loyalty Of Insurance ALBORZ and these effects
can help attract customers to Alborz Insurance Company.

Keywords

Customer Value Creation, Customer Involvement, Customer Satisfaction,
Brand Loyalty, Alborz insurance.

PhD student in Economics and Alborz Insurance Expert, Department of
Economics, Faculty of Economics and Management, Semnan University, Semnan,
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Designing a Structural-Interpretive Model (ISM) of Digital
Transformation Culture Mechanisms with a Contextual Approach in

Tehran Province Water and Wastewater Company
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Abstract

Digital transformation is not only a choice, but also a necessity for survival and
growth in the digital age. If a digital transformation culture is not formed in the
organization, the changes made will be superficial and short-term. Creating and
developing a digital transformation culture also requires mechanisms. The purpose of
the present study is to design a structural-interpretive model of the mechanisms for
developing a digital transformation culture with a contextual approach in the Tehran
Province Water and Wastewater Company. The present study is an applied research in
terms of purpose and an exploratory mixed research in terms of method. In the
gualitative part, theme analysis was used, and in the quantitative part, structural-
interpretive modeling was used. The study population in the qualitative part included
14 experts who were purposefully selected until reaching data saturation point, and in
the quantitative part, 234 experts were selected by simple random selection. Also, 12
experts were purposefully selected for structural-interpretive modeling. In-depth semi-
structured interviews were used to collect data in the qualitative part, and a researcher-
made questionnaire was used in the quantitative part. The research findings show that
the digital transformation culture in Tehran Province Water and Wastewater Company
can be developed with the help of 5 mechanisms of developing digital competencies of
employees, human resource management processes, organizational climate change, soft
organizational change and development, and the use of digital technology. The
research findings showed that the two components of "soft organizational change and
development” and "digital competencies of employees" play the greatest role in
developing a digital transformation culture.

Keywords

Mechanisms of digital transformation culture, structural-interpretive modeling,
contextual approach, Tehran Province Water and Wastewater Company
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Abstract

This research has been conducted on the investigation of the relationship
between consequences of the sensory branding and chenge of customers' behavior
in the industrial markets of disinfectants. The research method used in this research
is descriptive and analytical in terms of the applied purpose, in terms of the type of
data, and in terms of the method of collection. The statistical population in this
researcher is 1500 people of the industrial markets of disinfectants. From the
statistical population according to sampling (based on the method of sampling in
Morgan's table), 306 people were selected as the research sample. In the next step,
based on the conceptual model of the research, research questions and hypotheses,
using the researcher's questionnaire, the extracted items were included in the
statistical research sample of the questionnaire. In descriptive statistics, the
descriptions are presented in two different sections, one and the main variety, and
in the inferential statistics section, Pearson (parametric) and Spearman (non-
parametric) correlation tests were used to check the research hypotheses.
Considering the positive regression coefficient, it can be said that consequences of
the sensory branding has a positive effect on customers' behavior in the industrial
markets of disinfectants.

Keywords
sensory branding, chenge of customers' behavior, industrial markets of
disinfectants.
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Abstract

Fourth-generation universities, as leading institutions in regional economic and social
development, play a pivotal role in enhancing regional competitiveness. Achieving this role
requires identifying and planning for key managerial positions through effective succession
planning. This study aimed to design a model for succession planning in fourth-generation
universities. The research followed a qualitative approach within an interpretive paradigm
using thematic analysis. Data were collected through semi-structured interviews with 10
experts selected purposefully. External review and triangulation strategies were employed
to validate the proposed model. Findings revealed that the effectiveness of succession
planning in fourth-generation universities is influenced by four main themes: individual
competencies (e.g., responsibility and innovation), professional competencies (e.g.,
knowledge and professional skills), specialized skills (e.g., research and development), and
talent management (e.g., identifying, training, and retaining human resources). This study
provides a framework that can enhance the performance of fourth-generation universities

and strengthen their role in fulfilling social responsibility.
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Succession Planning Effectiveness, Fourth-Generation Universities, Central
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Investigating the effect of Organizational growth and Participatory
behavior of employees with moderator role of Organizational
citizenship behavior Case Study: University of Medical Sciences and
Healthcare Services Hormozgan Province

Khalil Ajdari'
Receipt: 15/01/2025 Acceptance: 28/01/2025 Mehrzad Sarfarazi
Abstract

The present study was carried out trying to the effect of Organizational growth
on Participatory behavior of employees with moderator role of Organizational
citizenship behavior in University of Medical Sciences and Healthcare Services of
Hormozgan Province.In terms of research objective and data collection method, the
study is an applied and descriptive-correlation one. The research statistical
population consisted of 22727 Employees in University of Medical Sciences and
Healthcare Services Hormozgan Province.from which a total of 378 subjects were
selected as the sample using Cochran formula and accident sampling method. In
addition, research data was collected through Organizational growth (Spidez),
Participatory behavior of employees (Rosemary et al)and Organizational
citizenship behavior (Vaijayanthi et al) In order to assess the validity of the
questionnaires, the views of the distinguished professor of guidance and some
experts in this field were used. Survey and the reliability of which was calculated
through Cronbach’s Alpha. After the questionnaires were collected and it was
found, by means of Kolmogorov-Smirnov test, that variables were normal, the data
were analyzed using Pearson Correlation in SPSS and Lierel software. The results
of the research original hypothesis indicated that Organizational growth on
significantly influences Participatory behavior of employees With moderator role
of Organizational citizenship behavior in University of Medical Sciences and
Healthcare Services of Hormozgan Province

Keywords

Organizational growth, Participatory behavior of employees, Organizational
citizenship behavior, University of Medical Sciences and Healthcare Services
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The aim of the current applied, descriptive and correlational study was
Investigating the relationship between human resource empowerment approaches
and effectivenes of human resource empowerment process based on neuroscience
analysis in Kurdistan government organizations. The research population
comprised 2500 employees in Kurdistan government organizations out of whom a
sample 355 was randomly selected, based on Morgan Table, to participate in the
study. The research data were collected using a researcher-made five-point level
Likert scale questionnaire comprising 5 factors and 17 items tapping the
participants’ responses were. Therefore, 355 questionnaires were distributed among
members of the target population. Having distributed and collected the
questionnaires, we analyzed descriptively and inferentially. Descriptively, features
like absolute and relative frequency, mean, standard deviation and variance of
background and main variables were estimated. Inferentially, correlational tests,
multiple regression and F-Test used indicated that there is relationship between
human resource empowerment approaches and effectivenes of human resource
empowerment process based on neuroscience analysis in Kurdistan government

organizations.
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Abstract

Background and objective: ldentifying factors that are effective in empowering
managers and employees has always been of interest. It seems necessary to pay
attention to the conditions and strategies of the work processes in its realization.
Therefore, the purpose of this research was to identify the factors, conditions and
strategies of work processes in the organization in order to empower employees and
managers. Method: In this research, a qualitative approach was used. The statistical
population included all experts, managers, and employees of the lIranian Prisons
Organization, of whom 10 were selected as the research sample through purposive
sampling. MAXQDA software was used to analyze the data. Findings: The results
showed that based on the specialized interviews conducted, 119 primary codes were
identified among 389 parts of the interviews. Then 119 primary codes are categorized
in the form of 14 themes, these include the improvement of individual characteristics
of employees, evaluation of organizational performance, organizational strategies,
implementation of business redesign, organizational consequences, external factors,
organizational factors, technology and organization technology., organizational change
management, human resource management, organizational management and
leadership, organizational barriers, job characteristics, and characteristics of employees
and managers. Surveys showed that the theme of organizational factors with the
number of 76 assigned codes has the most repetition, the improvement of individual
characteristics of employees is in the second place with the number of 50 codes.
Conclusion: It is not possible to apply proper management without analyzing the
methods, that is, knowing the issues and problems of the organization and providing
solutions for them. Organizations' work processes can be seen as the product of the
natural and practical evolution of the practical strategies of some recent management
approaches that have had a major impact on the way of management and
transformation of organizations.
Keywords

factors of work processes, conditions of work processes, strategies of work
processes, empowerment, prison organization
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