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Abstract

The aim of the present study is to identify the main components of the
competence of staff managers at different levels in order to provide a model of
factors, criteria and indicators that shape the competence of staff managers. For this
purpose, first, the dimensions of the concept of competence in the Education
Organization of East Azerbaijan Province were extracted through document review
and library studies using questionnaires, and then, through three stages of
implementing the Delphi method and using the opinions of 29 experts familiar with
the research topic, the most important dimensions of competence in the Education
Organization of the province were identified. In this stage, the snowball sampling
method was used. In the next stage, after determining the sample size based on the
Morgan table and simple random sampling method, 218 managers and staff
employees (bachelor and higher) of the Education Organization of the province
(one general office and five districts) were selected, and the dimensions and
identified factors were provided to them in the form of a questionnaire. The data
were analyzed using structural equation modeling. Finally, the competency model
for staff managers of the East Azerbaijan Province Education Organization was
designed, including26 important competencies in four axes (including operational
competencies, social competencies, cognitive competencies, and meta-

competencies).

Keywords
Competency, competency model, top managers, middle managers, basic
managers
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