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Validation of the performance management model of employees of the
Tax affairs organization behavioral components
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Receipt: 18/01/2024 Acceptance: 04/02/2024 Dariush Gholamzadeh?
Ahmad Vedadi®
Abstract
The purpose of this research was to validate the performance management
model of the employees of the Tax Affairs Organization of the country behavioral
components. This research is developmental in terms of purpose and nature, and
was conducted using a mixed qualitative and quantitative method. The statistical
population of the qualitative section includes people with opinions related to the
Tax Affairs Organization of the country, and in the quantitative section, a sample
of 360 people were selected from experts and employees of the Tax Affairs
Organization of Tehran. A semi-structured in-depth interview was used in the
qualitative part and a researcher's- made questionnaire was used in the quantitative
part.The result of the research, which is a combination of the data obtained from
the interview and literature study, is in the form of a performance management
model for the employees of the country's tax affairs organization behavioral
components with three dimensions of basic requirements that included the
component of individual characteristics, general competence and professional
competence. which has components such as organizational values, organizational
goals and strategies, and professional performance standards, and finally, the
dimension of organizational growth and development, which includes the factors of
guidance and supervision, performance development, training, monitoring and
observation, compensation, recruitment and collective recruitment. It was
presented with 101 indicators, and the results showed that this model has sufficient
validity and desirability (Goodness of fit).All dimensions and components of the
model have sufficient validity and desirability, and only four indicators did not
obtain sufficient confirmation and were removed from the model, for this reason,

the final model has 97 indicators.
Keywords

employe performanc,performance management behavioral components.
Organizational growth and development
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