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Abstract

The main purpose of this research is to investigate the effect of effective factors
on improving the quality of electronic services of public service organizations,
according to the conceptual model extracted through the ground theory method, a
questionnaire was prepared and after checking its reliability and validity, it was
distributed and collected in the statistical population. The hypothesis test was
performed through the partial least squares method of the structural equations
technique of SmartPLS software and the results according to the standard
coefficients charts and the significance level showed that the value of the T statistic
obtained for the paths drawn in the model of improving the quality of electronic
services of public service organizations based on The foundation data method is
more than 1.96. The value of the T statistic for the path of causal conditions to the
central category is equal to 6.606, for the path of the central category to strategies
is equal to 5.395, for the path of intervening conditions to strategies is equal to
4,983, and for the path of background conditions to strategies is equal to 2/417 and

strategies on consequences is equal to 21/040 .
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