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Abstract

The aim of this study is to present a technology transfer framework in the
electronic banking industry, which is a mixed method and applied research type. The
statistical population included 17 experts in the qualitative section and 451
information technology and technology transfer experts in the banking industry in
the quantitative section, of which 207 were selected in a stratified sampling method
with proportional allocation. To do this, a number of 14 components were identified
from the expert analysis in order to form the technology transfer framework. Their
content validity was verified through confirmatory factor analysis. In the survey of
experts, in terms of being operational in the relevant industry, as well as the
importance of their presence in the framework of technology transfer, through the T-
Student test, it was reduced to 9 components. The findings include 9 meaningful
components: identifying technology needs, updating, research and development,
negotiation, technical knowledge transfer, operational knowledge acquisition,
technical knowledge implementation, transfer plan presentation and infrastructure
provision. Finally, using AHP analysis, the prioritization of the components in the

implementation of the technology transfer framework was discussed.

Keywords
Technology Transfer, Banking, Information Technology.

| Yv.




LS 30 9 (6 ygaat0 (Iw0d] g Sl 641uSTL 40 659) ST JUESI Cg 4l &S5l

1-Department of Technology Management, South Tehran Branch, Islamic Azad University, Tehran,

Iran. Mehdi.dehbid@gmail.com
2-Department of Management, South Tehran Branch, Islamic Azad University, Tehran, Iran.

(Corresponding Author) Shahmansoury92@gmail.com
3-Department of Computer, South Tehran Branch, Islamic Azad University, Tehran, Iran.

Ard1331@gmail.com




