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Abstract

This research was done with the aim of evaluating the model of resistance
businesses in order to develop service industries. The research is mixed (qualitative
and quantitative) in terms of practical purpose, in terms of exploratory approach, and
in terms of data analysis method.In the qualitative phase of the research, a group of
service industry experts were selected and in-depth interviews were conducted with
them.In this phase, the purposeful sampling method was used and continued until
theoretical saturation was reached and a total of 15 interviews were conducted.In the
quantitative phase, managers of service industries were considered as the population
and among them, 240 people were selected as a statistical sample based on stratified
random sampling and proportional distribution.In the qualitative phase of the
research, the data collection tool was unstructured interviews with experts. The main
tool for data collection, in the quantitative phase of the research, was a questionnaire
made up of 94 items, which was designed based on the initial conceptual model. The
results of the present research led to the design of a process model for evaluating the
model of resistance businesses in order to develop service industries.
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