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e in Tehran Province. In terms of paradigm, the research method was interpretative;
in terms of approach, it was qualitative; in terms of strategy, it employed the
Strauss and Corbin version of grounded theory; and in terms of purpose, it was
applied. The participants were faculty members of Islamic Azad University
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Explanatory Model
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Faculty Members

theoretical sampling with maximum diversity. Semi-structured interviews were
conducted with 11 participants, based on the principle of theoretical saturation.

Islamic Azad University Open, axial, and selective coding were used for data analysis. To assess the
Strauss And Corbin Grounded trustworthiness and credibility of the study, participant checks, peer checks,
Theory prolonged engagement, detailed description, and auditing were employed. Data

analysis led to the extraction of 16 concepts, 40 characteristics, and 331
dimensions. The components of the process model of public service motivation
for faculty members were shaped using 116 diagrams, 5 sub-processes, and 15
strategic tactics. Ultimately, the model encompassed the public service
motivation of university faculty members as the central phenomenon; individual
conditions (psychological dimensions), sociocultural conditions (credibility and
individual/family identity), and academic conditions (organizational social
accountability, job security) as the influencing factors; strategies (participation in
internal and external university policymaking); and individual consequences
(enhancement of psychological dimensions of faculty members), sociocultural
consequences (improvement of community health), and academic consequences
(perceptual outcomes in accountability and challenges in research), presented
through a narrative storyline.
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Extended Abstract
Introduction

Universities in many countries are recognized as hubs for development and for responding to societal needs,
with faculty members playing a pivotal role in this context. Research shows that the motivation for public
service, influenced by individual, organizational, and environmental factors, plays a crucial role in fostering
interest in teaching, engaging with students, and committing to community service. Although the concept
of public service motivation has been widely discussed in academic literature, it has often been applied
without attention to its historical and social context, and its contextual dimensions have not been adequately
explored. Despite existing studies in this area, only a few have examined public service motivation within

the context of the Islamic Azad University. Therefore, this qualitative research, using grounded theory, aims
to explain the process of the formation of public service motivation among faculty members of Islamic Azad
University branches in Tehran Province. It is anticipated that the findings of this study will contribute to
better planning and efforts by faculty members to enhance their motivation to serve the community.

Methodology

This study was conducted based on the interpretive paradigm, as the interpretive approach posits that reality
is contingent upon individuals’ experiences and interpretations. The research employed a qualitative method
using the grounded theory approach of Strauss and Corbin (2018 version). Data were collected through
semi-structured interviews with faculty members of the Islamic Azad University branches in Tehran
Province. Purposeful and theoretical sampling with maximum diversity was utilized for participant
selection, and interviews continued until theoretical saturation was achieved. In addition to the data obtained
from the interviews, organizational documents, regulations, and second-hand interviews were used as
supplementary data. Data analysis was carried out using open, axial, and selective coding within the
framework of grounded theory and with the aid of ATLAS.ti software version 8.3. To ensure the validity
and reliability of the data and analyses, strategies such as member checking, peer debriefing for code
verification, prolonged engagement in the research field, detailed descriptions, and auditing were employed.
Participants in this study included 11 faculty members, 6 organizational documents, and 2 second-hand
interviews. Overall, 16 concepts, 40 characteristics, and 331 dimensions were extracted. The final
conceptual model encompassed the core phenomenon (the motivation for public service among faculty
members), causal conditions (psychological, socio-cultural, and academic), strategies (internal and external
policy-making), and consequences (individual, socio-cultural, and academic). This model was accompanied
by 116 diagrams, 5 sub-processes, and 15 strategic tactics.

Results and Discussion

The findings of this study revealed that the process of developing public service motivation among faculty
members at Islamic Azad University branches in Tehran Province involves a range of internal and external
factors. These factors include strong internal motivation, spiritual and social commitment, organizational
and managerial support, and alignment between personal traits and professional roles. Data analysis,
supported by interviews and documentary evidence, identified five main strategic approaches with fifteen
specific tactics, addressing aspects such as participation in decision-making, problem-solving within the
community, professional ethics in research and teaching, and administrative roles. The grounded theory
analysis extracted 16 concepts, 40 characteristics, and 331 dimensions, which formed a comprehensive
process model. This model included the core phenomenon (public service motivation), causal conditions
(individual, social-cultural, and organizational contexts), strategies, and personal, social-cultural, and
institutional outcomes. The model shows that public service motivation among faculty members is

reinforced through dynamic social and professional interactions, collaboration with community and
academic networks, and organizational efforts to create supportive environments. However, challenges such
as weak leadership, low organizational trust, financial constraints, and limited participation in research
activities can hinder this motivation. The study emphasizes the need for targeted interventions and
organizational strategies to strengthen public service motivation, foster positive relations within the
academic community, and align individual and institutional objectives. Ultimately, this can enhance

community development, promote social well-being, and ensure the sustained growth of the university .



SO o

1FF g (AF (2b) &) 8skod Y 5390
Yo AV FAe L
https://journal.khalkhal.iau.ir/

Jf};y’;u’ WisiTo fﬂ ly

(829 50 o0ke) Wlio g g

e la Slasl 0gos i 8 S Wil B o Jho
Ol 9@8 bl oMl S13T oIKE1S Slausg

Ol 015 ¢ ol 3T o8l (it g e doly ¢ o5 50T Sy ke 03,5 26 p009 3 () b yad
Ol 6015 ¢ eoMalsl 3T o8 (ol g e dols ¢ 5 90T Sy e 03 5 28 ixr g "
Q‘J’l‘ LQ‘,@J c@){.«:b\j‘\- bliﬁ.ﬁb cCJu.;.A:J)()l; .\>\_9 ‘LS‘:)}‘T o e a}; :Ql.z.g)ﬁ ‘;3).55

R PRIV Rt PP SV VNS RUCHFRIEE N P RGP S AP W S LRV E Y

o> dho Dbl

slaasly aleala lacl sges cosd 55K dul b s o &) Bunl ,sls jiagh VTN cél 0 & 06

] s £yl 5] 3o gy <ol 4585390 (5305 il (oSl oSl TV ik @8
. ‘ T . Y1 1 slomao 8 sled

)l «Ban Blday 5 ()8 5 gl il (slaise ks S fo il Jlasil (&S 90,805,

oS 2391 oyt el oMol oSy elaioly olecln (clel (o BanS s ) Lie ol

ok lwdows dnlbae Lus GBSl g5 3STas Cole,y b (6, g Mecdun (¢ Sdiges i (W . AE
X Sl 95 Sl cale) b )k S5 Nged gy el S 5

i3S 5 Gy b IS 3l dbosly Sl (sl plonil (g laigls] bol bl @V L

ay
e baw g5 38 0SS lie J S 1 Gimg jlisl g slesel Cabl (oLl sl ad oli] P Qﬁi:ziigl
pora)? odly Juloo .l odlis | (S5ma g Jua do g 5 g CL > Cda SV b jol > seecla slas)
elechs (Lol ages uoss 83551 il Jae (elial 3,5 glySeal s 5 (ShoF ool olzsls
2 e (Jio colpgyd i )5 ISs (00 pualy SSBVD g o )8 251130 3503V loslar wll asS 9 Lwel il (slaise &yl

slal) (69,8 Lasly 5 ¢ 655 0 By lgieas o8 il Lolecla (lael sges Cwds 53Kl
PEl luly 8 5 ((Solpl (63,8 Cagn g jlel) (Kb elaial byl 3 ((3L—icy,
28 i) oyl oIS 56 elge lgiear (i Cual lojlw el 2355 uly)
(oleln g L oly) sl d)) (6,8 slassly 5 (2D gy 5 09,0 5 )Tl
@958k ) STl @) (KD lasaly 5 (amelrcidl o)) (S eloi] slasaly

33,5 &) sl yous Lo L ol o o S5y i 5 Woigul § e

DOI:

ol (slaly aleold (Slacl ogas Cwds 83T Sy (Sly Jho Bl D\ yol s sy saws b G555 By 5 6,5 dlin oyl

el 0 Sl o Aodozes ;5750 g a0l o8 oyl 5550559\ g clis pdnm g 550 gl 4 Jg;w/:«‘_’)/)gfgku/‘;o%a/é/j/'

S st P Bk o3
pjaafari@srbiau.ac.ir 1S9 gl Qa)oT
PAVYVAFFYAF ¢ jali



1E-F sla (AD (glo) €1 Blesd FY 898 ¢ Kits 5 slodr| il okl Bolidad V-

4A0dio
(eMe) | Jle jgal cillog 5l ansly 4 codd g 15,15 Cu s g dnols cdunas 5o (il claojon yd olale,] ool il
5 olSiils |y Lo daw 55 GBlanl g W ciojls 1) 5 Sluws > cdnus 550 (ol oS g dtbpiny (cloyeisS il 55 (SF :1TAN
b yosm & yobods olStiils Lalecnln (sla el g olSiils (FA YAV (sdon] (yplon daste ¢ 0b) Wlodns 5o 3a50 Ll sh
piY Ak (Ve IVAN (L0 g e3ljplire) S gy dnel> slajls g (slaial ie shai s diej > 2l il
&b bl ol&aiily @,J.cub.m slasl ,> 4l (McBeath, Hopkins, 2023: 149) ol bl ol ylas] opl Liol380 b cus
LS o dbu) sy 5l o b gaieculs ) g gl b )5 4 dBMe cdroly 3 ¢S )liin 5 dnels 4 SaS 5 oges Cuodd 4
(soges Cuods 53.S0] Ao )0 A8 S yg o (sld )y > (Pautz, Vogel, 2020: 14) cwl ogos Cuods 555l bl <))
Loy ¢ pasd baanas Wlod (63,8 Jolse) :liods Dy ooyl Jolo dtwd dw jlonty ol aSCuw] ond asedio
Jolis 5 35,15 (sl Casml 55 55l Jolse) (sgmasf 5 gagas ans 33501 (5,8 S5 )3 oo 2 (B30,
15 J98 ) S dScute Slojlo L8, cslad > Cogn dagsaiailys g (St sld (lojlo =35 caw 15 (ygomed (6350
3 fhame Jolge) g (Wgde (Jad 0,8es 5 Slojlucign 5 090 slacales (Slojle eai dblje 5 Foi> i lS =y, LLS)|
eloizl Sloy s izren 5 (ple (Spiganels g ol (pdpnels 4 Glpoe derj) & 5,8 L Lages uess 335
P8yl clavay a5 g wae (slmojgel 5SS lgieds ( oges Cosd 1SSl Al S LLs (Ho etal., 2023: 145) (3,5 o sl
5S> st 3ilge i) ol sl 0ad g pbae 198 ale 5 (I (sl a5 Sl 59 ) sl Sl 3
.(Perry, James, 2000: 472) ¢l sris (35 dogs )] (glisej dlul 4 g 0ad 48,5 54 clainl g (Su b s

il 3 Baas g sgamee clallan ol Lol wul sa 3 ploul ogas Cuodd 5355 dinej 15 (g3axio (sl g}y 43 5]
U g (soges Caodd 5550l Caod] ez g5l gy pl5) 5148 )5 i ygmio o Mwll] olEiily Bl 3 039 lBisly I glite
5501 Al (s pelaiody ot mgy Pl (SlodS 5 ol mgfy (o ool Slaclled i Sl 3 elecln slasl oy
& ey (Sl b yKigsy ol clyr oy on Sty (§)905 4izaj cnl)d (Jda Bl 5 eleln slas] eges s
38 > elecln (glasl Sglite (sob 3K )b s sl o GBigel 3 ooyt o Byl g aallls > gy S
oty Gy9p0 S st mgfy plol ] sl 9 Mol daild (2b) g Sl ol Gres S5 sl s oy (g pges 4
B5us) a5 9 Lol ] laines & s ol 9 (57 3,300, sl @l Sl oS b pole gl il oo
oM bal3T oKizils slassly ool slacl phe 1 pgos 4 Cuods 55551 (¢S KB An)d  SigSe cunldho 3 (V4 IA
p3Y elocsiydeliy p dslis o (oS abe o b olSiily (Y 5iue (singis ol Pl b S8y e sl yles oy |y i ol
Cand 8550 Lignj 13 Sl g gjlu s elyr 095 Cund g 51 BT L 5 oDl I3 olSish Lalecln (gLl 4 )l o5
igles (W (ages

(ko il b (ogas Cools 8180 )3 (ol () Spe il (leisl (VY 0V) (o 45 yo g (i) (AL dan] -
Conds 8555 31 Slojles (6)Supe il Banly (gl o K gy pale olKitils sliw SIS salllaod p0) LS Cunto  Jilojl 15,
GO g b d—die (Sdjypole olStily sl (USHIS 51,8V +Q o g3 LS cute Slojlw )18, (6,5 (aobe (i L (sogee
oot 31 5 el JIS 5 pagas oot 83501 5y (ol (5 Serye slal (golos sl ] Sl sty 525 ool pslony (o5
|y soges Coots 85550y Slojlw (6,50 il ia bl Cuto 5 (5y9l0l (el 8565 dlal d Suze lojlu b, sl
s 15505 Ainye) 2.1 dnoly Gyttt 5 33 5,Skos yy ste i gagas ot 8550 5 455 o (55 ko
(YA Ve

Slopsio (55 2oleo b GUSE (cogac Cold 85T 1 jpmociaSn (opt) i (il (—dngly (VW) LS dolle ~
o J) aSel o il assly oy ol Ly o8 il (LS, 518N e 0 Al olCusn 5 gam sty dbleo



Ol e Obw! @mlalﬁ oGS slavs1g @J.:Jl.aa Slasl (0gos Cwds 85l il S T

sty oo o 1 (oloil dlojur Ao L5 S () 9 (slorl oy (gl Wiail) jpmecaSs (5 slaadlle
s g o) dilie (0l Sl juite S L g lwgle b )3 jpeliaS: 5y ile )l (soges Croid B3
&5 3l o ey ddlie yuiite (655 (20be g Cl s |y (LS (sogee s B3N e (il ly e Olg5 (Slo Sl
(TYO-YOY -+ dseS) 05 )50 Sisgb (65 e g9 31 Glojls 2liagh yuito (65 28le 5 s 65 (0lo

5 o (i slagleils 10 by (ofS popes ottt SLSID lgiel (Ve 1) (g pale joitils U g gl87 5 —
Blge g Slejle 2big pie g Slojler pleel csy Vol pllss )il pas ( Slojlo cusliol lidl Garsis ¢ Slojlo Sin3)
(532393 9 il (b SNl pas ((Jid Coial pas (Slad s cogr pas (Jid dte By (id (Sagw ) il
Slga )bl g cpum) S o) ()13) @lge ozl Slojlo e &lga jlg (ol 5 Jad con i pae g (ad g3l
STHl) 62,8 Jelgs g (o3lgls 9 (Sim )3 5 (elaial Jolge cnde (s pdpanels pis owbiw pdpanels pac) (sloinb o
SRS IS pas coge Sl drlge Jlojl (628 lio 5 (63,8 i)l ()8 Cugn g Cunasid (63 la )5S (62,8
(FO=FY N+ v (oyole jauiilaeiUl 05l8) 23,5 o 0550 5l £95 o) o 5

An Exploratory Study Of Workplace Spirituality And “ slgicl (Y+YY) " slos, Lo o " o)la i/ <5 F s 5 Logo —
&S S8 SaslasYY L “Employee Well-Being Affecting Public Service Motivation: An Institutional Perspective
Ol 1 as e o ylis addllas (pl (slaadl 8 )T s dis by HI8  ded isu el 3 gy slacan ;o
DS 95 0 A F I B S L)1 s o5 Slajl belse I (gl Lol il 38 pased (Shy o (ages Slass
=9) 5 laow Cugine g wges Clous (5SSl o (g)bliae dayly 5 bedly jI ol bl G eges lous
(Hassan, Ansari, 3,8 30l 1) Gloss ) & cu i ogos JS,H 55550 gty 53 LS, 018, 13l g o sl jlsocKin 3
.Rehman, 2022: 209-235)

Public Service Motivation, “ slgie b (Y+¥+) " s (o907 (T w85 9 SowsS ol 7 O8I F s g9 K 58 -
¢'Organizational Social Capital, Workplace Environment, And Knowledge Sharing Behavior within The Public Sector
Caodd 5350l IS 5l colsy cpm 1y (g)bline 5 Cuto dlaly il oS g y5bo 4Bl plsl 295350 olSisly wilwl 5l a5V e g9y
38es g i ol o dlally (oages Slosd 3501 g amd o (LS |y (eidyg0 oS )3 () (a0 S g pges 4
.(Nguyen, Nguyen, Nguyen, 2020: 1-14) &S’ o Jsawi |y ;oS cpl 5o o&Kiisly wlul s )5

S Ao g ola!
Slgi oo )15 sl (sl 85501 S oo e 1y ol (sl g oo g o 4 S o (551 518, 2 88 s 29y 5SS
g Walictl 51 odlizal (slyy Lacl 48 3)l3 cpl & Sty lasls g 15l (5 plol 5 Ll aMle |y nasd LSy oS
035l8 (glisn 2 ¢ SMis Yoo 0550l gl Colin Guolio (glaisej)> g5 5 Slas Caa 5 Wil andly 55501 355 o5 sla 2 Ulys
Folio plalul (55550 839> 13 wae o> 3l S (Sutkowski et al. 2020: 1-19) sl pans b5 _able  wlus! g ln
sl (sleadlid gdaw gy 53 bplusl (23801 )l cpl ollyy 29800 a3l bajls Sl peddis &)l L o)

' Sobia Hassan

"Nighat Ansari

"Ali Rehman

"Phuong V. Nguyen
°Ngan Thi Thanh Nguyen
~Quyen Thi Thuy Nguyen
" Abraham Maslow



1E-F le (AD (gl) €1 6lesd YT 885 ¢ Kits 5 clodir| il puks Bolidad Y

315 4 (e 5 o el 1510) el @ (s ol die wle) ool slasly 3yl 3 oo cslaily b ol
{28 Slodeudly plos 3) (2bsSbogs— (oS0 plynl el g A8Le) plyl 4y Slim(elaia] Ly, Liile) e

Ol 3 0l <V W )58 IS 5l 5103 eses Cwodd Lol Dgus so odlaiiw | ed Cons Bolyie el oges Cuodd
55551 (Perry, 2014: 35-38) Cwl 0319 diog s (wlws! K cogos Cuond a5 diib leal sie slatde oges Cople
5550 cCuw | anols 08y 4y oy SS9 51,500 (gly JI G plol 4y cd g bled Cuw ] po o 4y Candd B> 1D 0g0s Caodd
Calls ol (S 5355955l 5 (63 )00b (90 Z8lio 4y pxi (g ISl Canlis dlioay s s b eses Cwoss
G4 ol dmale g plaial A5 ) 50 ot g (IS b A01E 3 (A maw 5 (eges LIS 3,5 (Sall gl L
S)bein sl SIS 5 cl (egas Casd 35Sl L R0 ole (5,1 S b pges gl Cosd blod (soges glie
S 5353 ) g Cuwl o qwlew (lajye g p3ye don (1903 ) Jpol Bibo g 03)1nS Bhie S (93)de g Cuw | (ogos Caotd
Al S S)d 5 o0 dod Ay gy Gdie SO (6o (] (60,8 (oole sl bl cbay 1,0 & Cwss g Bliie
o sla bl glody (1300 4 Cwad gl 5,8 og sliie S bX80s jbed Laas WL adel 5ot plos aS'cwl able
Jdo .l ogas Cwdd 5SSl Ao 43 o K idgh oy paiws p jl Agp . S e (o yebas (Kim, 2020: 261) .l
(oges Blio & Mpaim Jhar— Swsdegim (g0 (5T Cwliw 4 B s Jold (poges Cuodd 35S0l gl (5 ymaie o
B (gogas oot 535 53 el 5 55 s mpstdo s s sy il S B 5 ol (slio oo
WS T 0508 Calisee (glaygulS )0 0jen opl 03)ST SaS gl (slaolS s 5 bn o 5 il

Lo &8 L, ..\.25@ SaS (6,8 85501 @ ylas S gl eVl (5.8 s @ soges Olods u»)..i»l $l,8 S50
(o) sl i)l g Cogr a) 2,8 S5 0)laidss (cplpogde  able Wan g (o)l cdsllas ¢ alate Qb lasjl oyls (ool
38l 508 oo SIS B 5 JolS yebody 3,8 0 laisded S oo Jor o130l sty d ol ol Gyl ASE il oo ole
Sl asilSe g adlgs (o ym0 40 33,5 )15 ales | Calise 3,bods 1395 slacogn g b i)l & ai s cloin] glaosy 3]
(S0 U olasn] Ao 1S o puaidS Bj9> Hlo> 4 1) woe (sl yuiio 4,5 ol (PerTy, 2011 2-5) Wyl o ey clois]
WS (o Jp Slojlw )8, g (ol eloial slrondy o 4)las (ol & (gign ) 9 (938 S SRy (0555 dine;
Lsi’9§> i s 4 LSJL‘) SeS _\."yuﬁ—w s uLM.\)‘ 9 ‘_5)&'999 dpoaiim 0 gdloAmLiA ulxw:u—ua.ﬁ uP9) "y And 0 uL-uJ
Sl 4l b pxie oSy

GG g 5 9 g0
€ gl yondi g il 25 4 bg pdio Capadly gy & o000 ol 1) | s | (6 ypn s bbb il ol gy
by ol poges Cansd 83531 1 olSiils alecla (sla el &yo5 cunle b Lne b 68 oo S mgy MA ¥+ l5)30)
(Y VA 85eis) fpysS g gl pil ol o3l Lyl (o35l ol Wlllas 45 el S adllae S 5,504, blday pols ings
iJos lop Slae g byl at Sl (oo gy crl S (FY=AR IYAD ((yoS gl 1) s | 8 ,5)1)3 03lites 13,90
oolzg 42 o3l 25Ty 5925 o b 5 Clslusl 5 (3t oS 5 bgow ol ol 5 )18 Mie il 5 lale (slodiz )
S5 o idgd opl guls a5 obuljl (Corbin, Straus, 2015: 210) 5,5 eslisu | Joles g Jos 324k 5l oMSii0 4 (Sdaw b
ol ()8 GBan il dg 5 oslaiwl edebin lacl sges coss 55551 ialS 4 bgyye Jlwe J> ly
S dig05 oy 4 45 13gr e il el 33T olS_tils slatsly ole ln gLoael &S iy} slmodiss e L
53 o 590] o otmgds oS dile Jlwd il (BaSes b obl lae 508 OBl 45 ,Slis cole, b (g, Aociin
S )y anlandyge j g elecla gae gl Jl (S & 55 hzetils 1) g wass I gl (saieo e gl

sl aals )13 gwypdy90 oV o) by (TS )lie Clasuie o5 55k

4James L. Perry
*Wouter Vandenabeele



Ol y@5 bl (oMwIB13T olEL1S Slaulg ooleildy Slac! cogas cwis &3Sl Wl comd Jho TP

(1F+Y (it 3 AL 05) alac wisl B 30 WSS i Sladuin .| Jgua

PG sy 4, et W, ele Ay

RS S5 et Sl olitly, el ol Sy 3 Copas— aloclia g
JFRNY 8132 S o sl el fil lecln gie
VY S5 s S Sl sl 095 pto 5 oloclon gias
488310 Sz sl sldiyme Sy @l Gl olecls gae
g\ S35t S G Sidmre b el Eilleclon gie IS
R b (Sinp Capie skl wole Sl e
43.33VY o> 5590 Ca e bkl wole ol gac
PRI 550 o I ol ! Bl ele s gie
4,50 Sz b el o s ! Gl ole la guae
R Ko oeels e $555 i 5 olocln pas
a8V &b Solome - S (gl

a8/ Celw) V¥ 4 doVFY taslas (b gos

a0 g adlllas (cly 35 pedCuw 3 Al o g aelpl el oo | b gl stie | BAsSeS )l o jl 48 olbedly yogdle
Gl s ooliw] weid Ludes daluas jl odly (6,915,5 (clp 3gr dieduam g (g pkai (lino p (6 S dg05 B9y 3,5 o3l
ol cgelnf (b yd (r plo (lelod (Slacal ol (bl slial B 55 los glasiun o)l gledl 4 s ) @
P8 pBases lie sl )3 aslas (e (il wlojome Sl (lsebl g idghs 3 €S8 cals) lb)l3 p )8 anlas jl S A
gy zrod ol alecla lacl b anlas oVlgw .cd S

Ceodd gy oMblil oslKitsh ale Sl lacl 55550 &iej 15 = SCumsn ogos o 5351 1 Lo cuslay b Sl
olRiily jo e (coges Cuodd 53501 (59 SluS da a8 0 ;S8 = )b e g Cutte Sl ds dels 5 oKD j3 pras &
= S pll i |y (U, g wiS gy slis)) el ) poas 4 Cwdd 3351 L S iSeS oS Dy (ol )b = S5l i
5550 bl 0 = A b Wlgh o ax Y] poes &y Cuodd (gly oSl le ol glacl 85551 yoga 3 e slaacasd
Sl s fols (sholy 4> pyes 4 Cwots (sl o] 51 5b Al g oKl ole @l slacl

(o MlolT olEtils olecln (slac] ale 595, o 329ui5 Aol el asliol b ol )3 Lol i 5l psls jimgl 5
(o8 j9ol cllad jltal) ale 4550 o5l p 5 o ole Sl (Glael ClASS & (St (GWlas Cus b (g3l ka5 (sl S
sk pgdcuws anlas 5 calecln slacl OMSEL (ogas > oM bljl olStils olin! el ) j pescuws dnlas
algio 5 Ll Cawddy oo 050 03> 4 gjobay (o)l glis I U ladnlas i odliiw | (LSS GleMbl lgisds 50 Jlo diges
5 oade (g g (e Sllio 5335 pileiay |y o SeSUsS 5 1Bl 00 03,95 slul 5 (Shag LIS e,
Golas 5 Slojls ()08 (gypin dnlas)) sl oS 12N | sl Limeds ol bl aold] L0l eddeal Ll
el anllas slazsl g sy A5 plool Sy o1uSES Lis b by dnlas s | 005 03litis | JLaS5 SleMbl (gl pydcas >
5 € )b Loy () LSUS S 5 o 0?85 3l ool bl el g o ouiSeS Ll D 85 Sl 39 J58 LB
Slizej &)la5 Bl Wodly Julos (o) b odliiw | 39 J8 B 9 Vb g Julowi 5l (o)l g5l cono b jlutel nnd sl
b ool MY (509 esl T pulbl J3Blp 5 3l 5 iia S (615 5 (sygme (615U (Gl (G HESSI ysS g gl

10 Number Check
7 Peer Check
2 Atlas.ti



1E-F le (AD (gl) ) 6lesd FY 885 ¢ Kits 5 clodr| il puks Bolidad  TF

G sl g Cony

Eo%0 52 (Sygme & 3k HENS Sl etS g by b Lo g glsil (B kg daslias | JsBe i VAVl laesls
Slolsily Lelecla cluael ogos Cooss 5555 sl yb Cyad (gl oAb it (¥ 5 SioFe pgrie) ) b SYAY
aSd Al jo (ply> b aBlyy badjpal) J9o5 g (605 S (Kg8a 4 6ygme )15 Bo)bjl g edliiul Sl slasS
et 5 Ay 3503V jlodlites Il s | ol 5 35 31 Lyl b W penly 51 (S e alayly (Sl oS Jue bl
sl 0ol Canl bl o8 B Y Jglin) &by 45 8,8 U5 (00,0l SO 5 3,000 5o (oo loges

(VFY (oig 33 SABL 2aslo)—oliits ilo jhucsg 5 § 09999 (6 315 o 38 olerlad SLas! C8 yib & by SBKHTG .Y Jgi

& p2ly LSS

(155 51 Jolgs) dasl o

oy 3l s ol csgb (g0 83501 o
(giady) olas! (o), ) sl
EMled (el ¢ gyd ol ) ol ]
)55k jl cald) Vb (uiicsje ¢
8555l cdegazme )3 (39 e ol
dbai_wl alS; Vb eges ol
Syl da ol 1 gl (gy90
eyl cless CursS 5l lgedily
5 by ol )3 Uy g o asie 3,8
Ol dewgs g ddy WSl dawg
b (Sl plie Co e a5
WYl Sl Lais o sSuly 55 Sl
ORIB S Jlx —b (oole &3y
djetud g B>

&L clas Bl el oyl ST —
s o lox paSEL Gl gpd
lojlogyg?

Shyd > e )ldoipgd (g3l SuST -
ol Slojlwcign 9 0952

P il jep tpe— dpal, S -
13 olSutils (glacanls (sl 5 (6 )iS sl
sl Jiluwo J>

bansls Jloe Jo ipylez 53,y St —
P Simb g dmghy g (bjsel o
oKy @kuu giae pld dlasiol byl

g 0] )b iy Opaly SaSL—
Cules e oSl (29 (65 et
Ol iens

Bloyw Vb i ie b ping 553:55] (598 (S9)d 5] €—

il cwess gly ol golaxiwl (Bl g,
2 Cogn (gl g (638 Cogm g Jliel i glis
Cuods aplizel ¢ eloin! Loy ole ol cLael
gy S o LBl cnsly lajls aa gl e
JpeSlie g bl (o fEe b (sleial 3
2 dlite] ¢ Jlojlaniig)d ulgima Colos dasle JSda
Y ol sasi g (35 i Sl > JBj0el (s
ST NS PRV CHIW B PN PICH I SN 9
SleMbl o8 il lpde (633 9y (Sl dpie
Jols 5 byl eplysl g b dio o)t (oaa3s
(Dl gy colos wleMbl sl aslae] ¢ go8
il | g olKiils pgtna ()t (o slajls ool
@D 09y 9 0950 BR b (gladin

Jasllalsle 05,53l

(OVF+Y (i g3 il :aslo)— iy 31 Calles b olKis ol lo Las! oges Cuodsd b3Sl 8yl y SLSSSE .Y Joi>

asly

3ygliwd ¢ $9)d Culs y ulus! YU uaic e
PRV W Y PN A WP LA ST O VPO
G obusl by 4 b cold olasl
9 e el (olySes S sl o |
2l (o X imgh M 55| e gosmo
asly eddiie g ols L)) (STl (co8
dxoly oM 55| o eloin] (g3l o 2Kl

PRy ‘53).3)‘5 9 JLQ»I Ao P PIgIxe
i) SO 50 Dkl (gba il 04090500
Alio o yingh 8j9> 50 dliwl iidg}y olainl)
coouiish Juo e dabbb 5l s sl
5 dl_dgi 395 Allis b jliel S okl
Sl ey Gigg CaisS Jo (ool s
5 & 2o 0Kl KW IRIP KRN QTR 4

O B 5 gl

$d 2l SLSWSU
|
s 2bg wdd (g3 paly ST —
GSEmgs M cole, b
J

cdlsb iezin opnly, SaSLs—
Ohgd Bie> ) lad oyl

gy ) (95 Jual )

Dok silwbd LY

Floo Jiaghy & bl @y Y

)9

(1135 51 Jolse) byl

slizel alecba sla sl 3 cugn ( SIS 5 62,
apdliiel aoly Blos 9w J0 ¢ Bloio 1> Goxi 4
g dlitel ¢ elotal (o plcapte (Sl o))l
5 Bl i o LbLoyl i) G0 Lingh 4 48Me
() (S5 il Lae bl (Y Slojls so
Sl o sy mingy S 9 a4 i
Colos o6 )i 2gsy GMB] & slazel ¢ jimghy ) gonidi s

(s el il Slojloig 5 090 nlgiane

51 2B pas (S, Lie ol &gy s (9 5SSl <—

sl 4 gpae Vb el wd (6 pSe (sliolly
o a5 pis a5l Gy 5 (g i il
bl gub Glojlw Bl nly Bl 3 o8t
(8 S dmgh M cyley 4 dlizel pac ‘wl:ocl:n
s 5ol oIS ali)) )3 (i mgfy (S (glojlims i
a4 GhS (Gigh CuS & (IS Wlis) lp o

ole Ly 85 5 oS (sl lns 5 sl




Oy bl (oMIB13T olEL1S Sldulg oleildy Slias! cogos Cwds &3Sl Wil coud Jo  ¥O

(V¥ (g 31 sl 1idlo)— i j 90T Cudlad 10 arole g guiitd 4 oK1 kel (SLas! (o908 Cuoid & 3l & il y SSWSG .F Jouo

&30, SBSIS

(135 51 Jolge) Lagl pud

590 5355 ¢ gyd culisy wlusl

S el—s,b YU e (g68
9 9_7;_.&1;]3 p‘_aL_ao) ‘L‘“—.’.S)
S o)) isen 3 M asdllg o
‘d)lf Q)LQ(o c‘a_w ;w)‘ ‘M
‘MIJ L;I)J Sl u..\._»': ‘.ﬂ)})L;
et b Ly (698 o pe
‘MIJ Bl d)i_‘fdng &3 OJ)B]

ansly 5 lgzeiily (Sl g58 @l

s GMB) ir da (o0 yly St —

e (Sianld Cind o) e ()5

2 b GME iens o0yl St —
aale 4 Ghjgel 5 )

Y sliwl (3L lg) dlop (g8 (S5 835l Vb b je
oleols sla el s Cogn (Sl 5 (62,5 Cygn 5 L]
Gl G ¢ ot S Vb olar] dilo s 55D
65 5 35 8 (Sl (B 8 il sl 5
asSily 5 gl o 3T gl il sl oY
el 3 5l uBlye g bais (lgmed i il (g plilgiu o
ol T Oldd & a5 o olypde (63,8 ()0 (S sl pae
09)5 (sl oo S i (o jool by CuhsS (k5 0y
2 ohjgel Ol slitel ¢ o587y eloinl GUS (b jgel
3yl gl b baslg)y o e cdnols (lajlo dsdn g oS

oRuisly oyl pe (Sl o 2Kl

5 ST (oommd g yme il ]y
s 5550 als (s
Sy S e 3 LSS el
okia] ) IS ipns (sl
Co dgge kil Hlad & oK sl
(Sl ) Clidg el b

dnel> (gl gllaol

il 9 puipl ey (g0 ply Sst —
3wl lgzeiils &

gl Ley3 (gl > sMS) YL sl 53Ls o) Dby
G 3 egme iy oy At @)lilin 1 (gomedi iy 3955
S i Is ol sl ol g b s 635
55551 b ool ety (09 1,58 e egomiily Cmss eloin]
2 e (6138 b ol Jlo slacodgise ¢ oljael )y

drol> 0 Jisl Cunliol Cund g cdnols

(VFY (g3 bl 2aslo)— sl b Luly ) o poro 38 oLl cale il SLaE! ogos Cuond 6351 & il y SOSST .0 Jou>

$dp2l) SLSSU

(1138 51 Jal) bt

S Cupe 558 (F9y 835 VL e

Ol Gy q gl (g yud o il b aly,

caols g bgmmiily (S1)ol (668 pols cisum )b
dnol> oM 515 )

Jlecdlhe g bis eadjly (gopl, Sass
ol Sloss Byl gty
Obgetily (g3 Jluo & (S
Ol 4 os loas &)
ool 31 6555l e i & opshio
sl gl Jlizal gk )

JERLEN PRV O ] PR vy PPV PR
slodel (o> Cugn (2955wl 3 (el
BT I ICS DY ISR PICH VS
lojlow e g 3l wslowl Ly (glad >
S Cople wlKiih Ledecbn gas VL
Sosloss Odsie Colos miils L Ly,
39y JyuiS sloagadl s cols) pus

ot o

&5 QL) o v Lagm i dle>
(o )N p«?M‘o 09V .\.JLAI ol | D)SJA&

(83,Sdas Cix 5 ol e b guiedls

Hlid cozeiily )d (£39iiB ey >y o]
sold )b ozl 4 elyin] o ylpde 4 )8
Syudio )d (g3t L coziily Lials dadyg) 5l

§) cadlye s L pis tendjlsy 65, St —

oodiild

5 S5 @) a > o ol b1 186 !
il (2555l ) gld > e BT Ll
35l ol pas ol el o b
kil e 590l Ol5ao cgmritily —sbiul
Copde jl ulo )b sl gulb Slejle 3l

oS



1E-F sla (AD (glo) €1 Blesd FY 858 ¢ Kits 5 slodir| ol puid Bolikdd V5

(V¥ (i g 31 il tidlo)— olRiits (31 31 Cum 48 olKAINS 4 cole Il SLAST (0908 Cwond B 31 &yl y SBSWSE P Joua

(83 18y SO SST (135 51 Jalge) dagl

plonl send i (g0 ply S —

(98 9y 855 easll (VL (Bl loyw <=
all (Sl (538 cugm g bl Vb s
wr g olan] @iy sius (las o 5,58 Szl
ST e elorn) Loy pon ablio JLis canels (olajls

u~°L’ ‘@5)3 CAgLo') U“’L‘“>‘ ‘L;J;.mﬁ)‘)l u.:L..ol o » u-,!l)?l . L QﬁUég )

DI Y et (63 Carioon i3 3 Jlo pis 3 S3ai 3 9 g Cuonl buly (Flojlsig) dgime Colax bl ()5 glad >
33t dadygy 5l olo)b (o 3geaS” (e 5> coby s, | el 0255 el Wliith Sl atosons
53 cdroly e o510l pll ) gine 5l uld )b @jeiw g e Cuenl wlgls cladisles

plodl somdylos (g3 paly S5 —
35 o9k 2! cuw yd Wby oo
A2

S 3l oo K 2oy BME] Culey jeiw 3 g o>

9 O9)° wJ?:_MA.O CA_JLQ.> :ul)JJ._.a LS'))é 0900

oSl daogs

5905 (shmey 5 (o jgol isllog & WS T e sloslis (g2
caol> (g3lasBl Blue bl sV Slojls slas
ol Slojle o g 3l S Lase sl 4 s 16 <—
el 3 g B> I (hlS )b )18 5 (638 Bl o>
pae (Jlo 39008 Gy 3 B o w3 pie 5 Ced
G e (oliaal 55550 (oo plpys Clgtiae
561)395 ul);.la x‘_gluul é)lm Copde 3993 ‘Lf“’]);9)f 9
e a0 (S s by 53551 L Slpse Gl

Bl e o ol g5 53500 jials J 028l ploul (el (63 paly SST —
Sless dl)?l Cany pd Sl

=85l

oy 0,055)) b olKitish aleba clasl Logas oo 5555) sl b Jae dasyualy wlo |y jeSie H3503) V8 zeesdi b

3 ply IRl Ll o (Kin b elosnl balp (3,8 Laulpd 51l e oy ol b el el )8 B JSU5 s 9y

Ceod 535550 5yl cgoeiiils b Lasly o e 3l 0lSiils Slojlo g 9 09 oS bw ,d elecln slasl eS8,

9 oo 3y 4y oSl wl.cul.db sla el oges Codd 55551 5 yaly ¢ i 2gh Culld )d poes d oSl ud;utt.m sla <!

elosl doly (62,9 doly oSy ol oy )3 aleln (sLiel agos canss 55501 5l bjgel Collid | dnals
sl e ) J3ged) Bl S Cand 00 LS5 AnFY 5l 5s5ie (sla dalyy 5 W pnly elayly . IS ey 5 Simyd

59y 333l g puicje BMe g dlamtl ol ( Bl Dlo po 106358 Lagl pud %

Coles o tlain! Gloyww ¢ ol ol gl ($9d Cusn ¢ Solgils g 60,8 Cuon g licl i Kb sloia! byl i X
.4&01} )2 Lfé‘;‘a d)lgwu cL;;Lo}L»")?){

IMazo] cpaallpble (6,:53L ¢ Joles g bls,l (clacs )l o Slun (oen dhgy yS& 095 gl iy 1 AW baglpud
Sloilogsn § 090> GMSCusls csdimgly 5 (obisel (s8> (510 GME) ¢ Slojls g g Bl ol ¢ Jas 5 (5,58
gy 0Bl (ol pde (Suold ( D 5)lulwl « ole e )] olajlne oomdils b Laslg)y co pae ol&isly
A ERCIVEON (P

» eleola Lacl a8, 5yl gl ol oo LS i5 (o5 ymnly SO L 5 pal,d 5l Jde tlas !, <
s & by Sloss B 1) (63 ]y ScSaS Jols 45 1olKt 3 Sl (9 5 3999 (6385w Lo
2 byl jop =V @Sl Slajlaniig g 09 slalygd > 8, Lide =Y (lejlaniigy (giome Cules ST
9 hdgh g o j9el Slosd b dmels Plucs Jo —F camals Bluo Jo 50 olKiiil v v (slynl g (138w Lo
Colos oy e 0l olyed (65 paeuad g o] b =0 g oSSl @qu gas ol sl byl 3 (K yd
Sl cadlie o bas —V) (g0 ymly st Jols aS'Cunl gomiisly b Laslgy Co e 5 judly peosd | o i g iz




O 485 Ol oMol d3T SIE2 (Slausty oleld Sliael ogoe s 85l Wil oyl Joho

elealn cla el cwoss 55550 5yl g Cow | (55030 jl Cudlye g Lais pie = ¥ (o Gloss &) L gl
(SyRgs W Coley b pimghy ol —Y) oyl) (LSS ol aScul ingh culled 13 paes 4 oKl
a o8l ool sloiel ogos cuots 53550 3,0l meslos il Limo 09> 5D (sldd e cllad — ¥
Y ddnols hig0l 9 iy yd (sldd e 5BV (o3 paly SST Lol aScl —500] Culed b dnsls g gl
ey Caw! (0,05 ] 1a8 bgmeiily a4 s g GBige] T cpde (Stansld Cins oy de Lyt 0 (gladys s
bl =1) (3 yaly SeSast Jold aScuw L olKitisly ola! Cony 3 Lelecln sla sl Loges cuods 55551 3,0,
) G 3 Galeln (slacl Gy oo plsh-Y djetod 5 Boi> Cuat] oy le oll sy o il oo
sl (a2l Gy 53 By RSl plosl -V g2 g
o8l ool guac 3l ol slal <5l 565 ,8 (glaaoly
el Lol elonl Loy o) olBih aecbn Lacl o5 cogn o)) Sinyd sloia! gaoky %
L drwgi g Ay cdroly oo 5135 )] colSiild
945 ) Vb eges Coosd 5550 0Bl pdotunn )08 g Cols o 2057w b, (S|l ol 1 aBukis glaaoly %
(Sido 5 (035t dmayg) 51l )b (imgy (i5u ) gl 5 Mams (S ol il CudS @S daw g
Sl 6)l550is 55551 ials
s il o Mlsll ol iily slaisly olecln sliacl ogos caots 53Kl aild cpns Jio &1yl gl cules s
ool byd el Giagy (ol gads ;Skled ctun dgio b (555 0 dshe sl gihae (555 50 Ao (e 9 il iz LS
5 sloin] (S5 Oluyot 3,8 ue dnsls g oKty 4 ())Kess 1y Lelecla (lacl cglite (sladyal, g ba)kis, oS
Gyl Jae slal 51 S pm ol olSiily alecba (luael oges s 85550 porde i oo o 4 48 39 U1 i (S5
odds dlsy bl 4 Cou o 5,0 assly g badpaly o 138 5 bl 56 50 bl bls)l (S5eSs aScu | adlhe s o ailse

22303 acsh 2348025 5% sk
Al nalo 2t sl

SlLiils gal BLA sl STy, sl 5131 DPSETUERS
als L8 5odo SZLLIS s _

als sl sk a3,
30l s a3 4 1S

SIS s sl s g8 o151

e,

L2 sLaD] a0 laial ala o s B i ol snly
encs

el LR o] s 131 208 5 -

i s el 5 gt 4 AL - -

sdionl S 5 h 5 Ll
S e |

g 51 pagas i — =

sankils |y eyls s i e o 38l nals

hils als e

Sl L] cnmsas s 2553 2 bl
AL o o ol &y paln [

aolial e

ENTTEPN

Cinssh 30 SRR eyl
Gl slaol

sl 45 SELl SB e
il il S n
DL il 5 5 93 5 S |

il 5 38k 25,80 LS

ole sl 2 3 Jls5 o] \

iRk atiisal S| s 5l SSI ‘

MY &l bl 1581055 51 (g8 o3l st oylinw] soduwlal T alKuiils glavaly cole ol (clas! ogas Cwosd b3Sl Wiglyd Juo .Y a0
(YFeY (widg}y sl islo)

alnia &1 51 9 5 5 429
ol o MulslsT slKitsls (glaasly olecla (clac] ogos cuods 83551 (¢S S dil b crols Jio &)l b imgh oyl
5 Sy elonl (60,8 Ll 3 5l lodoy ol pilicos oy opl 45 amd o lois aasdly .ol 63,8 e | ol

ol IS sloadly Sy Sl e e 55 1y elatzl 5 Slojl (628 lassly p ool (IS8l SgSe oSL S o



1E-F sla (AD (gl) €1 Blesd FY 858 ¢ Kits 5 clodir| ol pukd Bolikdd YA

b eleala lacl .ol mgas Coots 5355 (6305 JSi 13 (0 Cugn g U dlo) Lloyw 5pomme LG ¢ yibo
Bl ) Bl dnoly & Cin g loss Bl 4y g LS sgime Syl 4 b Bl g (8 (593 83 VL pudicoje
9 BUdcly) sl SRy hgn Camrl p g ol s (cages Cuadd 53S0l Bjg> )3 Ghagh adlllasdyge (il slagig} L
ol 5555 > oS oyt lole lgiedy 55 Glojlw bl S o 0T el (Lisel can i g Glo aulp s 3G
Sy &S N Jolgs dlon il ¢y (Sl g (0657wl Ko )8 (6,8 Mol ol o Colos i plwlid oges
a1y ol Sl mlie o pte slacuslas 13 (56,5550 poi @uls (pl ey (615 Kiess 53551 ialS & Wlgh o
Slojlwld bl Coles g (slain] CMolai aSly 29 cod dgame g0 Julos 4y S  pges Cuodd 35,50l oS 5l 35l oo
alos | cdrols b Joles 5 ode (sl pesil b (6,8 (M (sl g )38 sl yd eS8 jlie 5yl yids CJT i b Cogdl ) 50
SoaSs dnngs Sygpi p ATl oyl 0505 o 4 395 elain] oy i sl Lelecba clacl &5 wua oled pal,
delual Loyl pls Lagalge po ‘_;QJS—UL.E slasl Golate (slad paly Sl bl ) ST e sl b oSy Jolss ¢ (sloin]
e Dbl Jlosas ub 2R IS s buw oS a0 lis ols pl WNgd o slad sl slaclad o 03)9169) L
25 odnlie 4l polaw (3 eses Cwdd 53S0l sladely b (6 pS ey oges Cuodd 53K0] Camad B AL Dl
cssloan] o 5D g8 5 jg0] S dguas 9 ol WS ) ¢ Slojle w3 ¢ 59,0 Culs ) g (gdied ) ol (63,8 law
Glaal s pdn ) Lol alS” id p basl pl aiiws sy pl o ygliwd alesjl L daw o g dmols coMas (5li5))
S b gled g 0y Bl o dia 2y |y ele bl eloia] pliculgin o adag pel 5 5y ST elats!
Aolyd e sl ol alwilys (S 5,509, (635,85 b 1yl CasnlBls 1o S by Hlail sl e
b puiiio yo o bailgy (cawy s Bdas &8 Cpidin (oS (sloidgl BUS 1 il K il 1) oges cuosd 55551 (65 JSb
NS sl yliS o lw ),}"L»" o dmolBiild plo pd Jde ol dadad (w0 Canl 03985 0] Slisiss gl 1y (ol poas
Gl ¢ puitrod WA —ddghy bl dles il oy pl Cosd gly Slojlw cM e slb g pges Cuwdd 5550l
S pie o8 Gleisds Gingh kol ol i (6 pipwess 4 Klgi e o3 oS Slilllae b LaS slaaidly
@ PR LS lde (930)8 Jaijl ob g o)l il wa (Bl ket )3 (eges s 55l s 2Ly

2> o &)l D90 il

&bo

@il ol woalpl shen 3 o SMtiaj dp B Ay s ro 9 (9948 (A5 B9 3 (o (WD) g comysS I sl gl —
s i ollaal syl yes

ol @pilly (gl ople 43 Joltio (GU83,S0g, idistel 5 (AS 5o (S gy g (S0 tdo (Y1) el (S5
() )91—\9.3 s’ el Lis)

Qg Olallae— gy oo dolilind o oo demwind 0 (S yif 0] LT (VYAY) . cpdll 5 (ghon ppar grladdonia oyo (b —
BA=F2 (¥ e & 593 ol eloinl

2o AT b (o9 Ceods 0550) 43 (lojlow (455 p0 AU (VT )) el po s d g s el i S (ldne T
B39l 2 oo insiy oo doliba 3. (g 0 (S5 oy osle olRi I Sl LSS iaellaody0) 11 e ol L
Y=Y 5yl 0 5,90 dagylojlus

- —insi sols Ll I g L 455, s yloy ] lga (s b0l iy jfaifeiiia duily slpio 43 Adoo (YY) e oD —
SY=A) ) byled o Bygd ol Jle bjgel

9 9ty Wobo ($1 juilo (655 2ilo U HUTH I cogar Ceols B3] 41 jgmociaSn (5puy ST (1T ) dalle s —
IYO-YOY DY 5ylass VY 553 ¢ ogas Cuppde (slo yidgi— gy cole dolilind o ylojlw by sd



Ol 58 Obiusl (oMl S15T oIS Slaus1g ale Dl (Sliae! ogae ik 8 55 Al comad Joto T4

Lollas Lo yidls g filso o 430 i 93 g1 lojlw 13 Loy o)o 3] coga8 Chods 5385 (VF -+ ) Ul (g yole jouiily 5 gl —

A-y4 Ay B)lo.w ALY 3)9.) &(J9>U

Corbin, Juliet. Straus, Anselm.(2015). Basics Of Qualitative Research: Techniques And Procedures For
Developing Grounded Theory. SAGE.

Hassan, Sobia. Ansari, Nighat.Rehman, Ali. (2022). An Exploratory Study Of Workplace Spirituality And
Employee Well-Being Affecting Public Service Motivation: An Institutional Perspective. Qualitative
Research Journal, 22(2): 209-235.

Ho, Tran Thi Ngan. Hoa, Nguyen Thi Thu. Huong, Le Thu. Ha, Nguyen Thi Thu. (2023). Impact Of Public
Service Motivation On Job Satisfaction And Performance Of University Lecturers In Vietnam. International
Journal Of Multidisciplinary Research And Analysis, 6(1): 144-154.

Kim, Sangmook. (2020). Education And Public Service Motivation: A longitudinal Study Of High School
Graduates. Journal Of Public Administration Review, 81(2): 260-272.

Mcbeath, Bowen. Hopkins, Karen. (2023). Needs Assessment On The Changing Role Of The University
Professor. Human Service Organizations. Human Service Organizations: Management, Leadership &
Governance, 47(3): 149-156.

Nguyen, Phuong V. Nguyen, Ngan Thi Thanh. Nguyen, Quyen Thi Thuy. (2020). Public Service Motivation,
Organizational Social Capital, Workplace Environment, And Knowledge Sharing Behavior within The
Public Sector. Journal of Southwest Jiaotong University, 55(3): 1-14.

Pautz, Michelle C. Vogel, Morgan D. (2020). Investigating Faculty Motivation And Its Connection To Faculty
Work-Life Balance: Engaging Public Service Motivation To Explore Faculty Motivation. Journal Of Public
Affairs Education, 26(2): 1-21.

Perry, James L. (2000). Bringing Society In: Toward A Theory Of Public Service Motivation. Journal Of
Public Administration Research And Theory, 10(2): 471-488.

Perry, James L. (2011). The Growth Of Public Service Motivation Research. The Korean Journal Of Policy
Studies, 26(3): 1-12.

Perry, James L. (2014). The Motivational Bases Of Public Service: Foundations For A Third Wave Of
Research. Sia Pacific Journal Of Public Administration, 36(1): 34-47.

Sutkowski, Lukasz. Przytuta, Sylwia. Borg, Colin. Kulikowski, Konrad. (2020). Performance Appraisal In
Universities—Assessing The Tension In Public Service Motivation (PSM). Journal Of Education Sciences,
10(7): 1-19.



