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The Effect of Corporate Social Management on Work Happiness Management and the
Mediating Role of Job Satisfaction: Case Study (Corporate Employees of the Social Security
Organization of West Azerbaijan Province)

This study aimed to investigate the effect of corporate social responsibility on job Work
Happiness management and the mediating role of job satisfaction. The statistical population of
the study is the corporate employees of the Social Security Organization of West Azerbaijan
Province. The above research is applied in terms of purpose and descriptive and survey research
in terms of method. The questionnaire was created by Google Web software (GoogleForms) to
test the conceptual model. Given that the Social Security Organization had significant
experience in corporate social responsibility, the questionnaire was sent to the corporate
employees of the Social Security Organization of West Azerbaijan Province as a link, and
finally 206 questionnaires were received. In this study, the partial least squares structural
equation modeling (PLS-SEM) method was used to analyze the data using SmartPLS 4.1
software. All research hypotheses were confirmed. The results showed that corporate social
responsibility had a significant effect on job satisfaction management. Job satisfaction, in turn,
had a positive and significant relationship with job satisfaction management. This study
contributes to the existing literature by classifying the four important methods of corporate
social responsibility into two types from the perspective of stakeholder theory. Finally,
according to the studies conducted, this research is one of the first studies that examined the
relationship between corporate social responsibility and job satisfaction and job satisfaction
management.

Keywords: Corporate social responsibility, work happiness management, job satisfaction,
stakeholders
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