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Feasibility of the responsibility of intelligent electronic software in the
assumption of errors and mistakes in concluding an electronic contract
in Iranian law and common law

Hadi panahi®, Ali gharibehP<)?, Hasan pashazadeh®

Abstract

Field and Aims: Today, in the process of concluding and implementing electronic
contracts, the role of intelligent software agents is irreplaceable and undeniable.
Softwares that are a tool to express the will of the users and as intelligent software
entities have the ability to react independently to the events and changes around
them and answer their own issues. Due to the software nature of these factors and
the speed of electronic transactions, as well as the possibility of intentional or
accidental data changes in the request and acceptance message, the occurrence of
errors and mistakes in this type of contracts is more common, and this question
occurs when assuming Occurrence of errors and mistakes, can this type of
intelligent software, which some experts have considered as having personality, be
considered responsible or not?

Method: The present research was carried out with a descriptive analytical
method.

Finding and Conclusion: Electronic software, even if it is super intelligent, is only
a means and a tool to declare the will, and intelligence is not an inherent
characteristic of these software, and they do not have personality, so as a general
principle, when the creator uses these software The responsibility for the actions
taken by the software is towards the original creator and the software is not
responsible.

Keywords: civil liability, contract conclusion, electronic contract, virtual contract,
intelligent software, error and mistake.
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