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Design and validation of error management culture questionnaire in

educational institutions

Abstract

The purpose of this article is to design and validate the error management culture questionnaire in
educational institutions, which was done with a mixed exploratory approach. Qualitative data were
collected with the help of semi-structured interview technique. 11 organization managers and school
managers who had at least 10 years of experience in educational affairs were selected by purposive
sampling. In order to analyze the data, the continuous comparison method was used during three stages
of open coding, central coding and selective coding. In the qualitative part, 54 components were
identified, which were presented in the form of a paradigmatic model including 5 dimensions (causal
conditions, contextual conditions, intervening conditions, strategies and consequences). Based on the
findings of the qualitative phase, a questionnaire was designed. This questionnaire was implemented
through the participation of 256 principals and assistant principals of primary schools in Ardabil city with
stratified random sampling method. Then quantitative data were analyzed by Spss25 and AMO0S24
software. The results of the quantitative stage showed that the data collected with the five-factor
structure of the error management culture questionnaire is suitable in educational institutions, and the

factors of the error management culture questionnaire had good correlation and internal consistency.

Keywords: Validation, questionnaire, error management culture, educational institutions
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