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Abstract

Smart tourism is known as a comprehensive approach that provides tourism information, travel
related services such as destination, food, transportation, reservation, travel guide to tourists easily
through information technology. The purpose of this study is to investigate the status of smart tourism
in Chabahar city. This research has been done in terms of the purpose of the application type and
using the descriptive-analytical method. The data of this research was obtained by two documentary
and field methods and a researcher-made questionnaire was used. The statistical population of the
research includes 106,739 citizens of Chabahar city and the sample size was determined using the
Cochran formula equal to 325 people from the statistical population of this research. The
questionnaire was analyzed with the help of SPSS software. The findings showed that, in total, the
state of smart tourism in Chabahar city in terms of technical index with an average of 3.129, economic
index with an average of 3.187, operational index with an average of 3.093 and scheduling index with
an average of 3.171 and the legal index has been evaluated favorably with an average of 108.3. Fuzzy
Hierarchy Analysis (FAHP) technique has been used in order to prioritize factors affecting smart
tourism in Chabahar city. The obtained results showed that the operational dimension with a weight
value of 0.328 has assigned the most important factors affecting smart tourism in Chabahar city. Also,
the economic dimension with a weight of 0.237 in the second priority, the legal dimension with a
weight of 0.196 in the third priority, the technical dimension with a weight of 0.157 in the fourth
priority and the scheduling dimension with a weight of 0.082 in the fifth priority is placed.
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