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1- Immediate or Operational Environment

2- General or Contextual Environment

3- Porter’s Five-Forces Model of Competition
4- SWOT (or TOWS) Analysis

5- Worthington & Britton
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1- World Bank

2- Doing Business

3- Regulatory Envi ronment for Business
4- Starting a business

5- Dealing with construction permits
6- Employing workers

7- Registering property

8- Getting credit

9- Protecting investors
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11- Trading across borders

12- Enforcing contracts
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4 - Information and Communications Technology
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