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. Intellectual Capital
. Job Satisfaction

. Roos & Roos

. Gupta & Roos

. lleanu & Tanasoiu
. Human Capital

. McGill

. Structural Capital

. Customer Capital
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L. Payment

2, Promotion Chances
3, Supervisor

4, Job

5, Colleagues

6, Hersey & Goldsmith
7. Ability
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3, Motivation
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5, Credit

6, Compatibility
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3, Structural Equation Modeling

4, Latent Variables
>, Manifest Variables
¢ Fornell & Larcker
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