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Abstract

Handmade carpet industry is one of the most powerful internal industries which
could not repeat the success it had in the past years at a global scale despite its high
potential. One of the reasons can be lack of attention to productivity and the related
affecting factors. Therefore, in the current research, a model was presented to measure
the impact of marketing on the productivity of carpet industry in Iran. The statistical
population included two different parts of carpet industry experts (10 experts) and the
managers at different levels of Iran National Carpet Center and the Ministry of Industry,
Mine and Trade from among whom 203 ones were selected based on Cochran sampling
formula. First, reviewing the theories and frameworks about market orientation and
productivity and benefiting the views of handmade carpet industry experts, a
preliminary model was extracted. Then, through continuously applying structural
equation model in LISREL software environment, the extracted model was tested and
finally, the impact of market orientation including customer orientation (customer
satisfaction, customer loyalty and customer capital), market situation (rival orientation
and market intelligence) and inter functional coordination (flexibility, knowledge
sharing and cooperation) on productivity (including market effectiveness and market
intensity) was proved. It was also found that the influence of customer orientation on
productivity was more than other dimensions.
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0.73 Culture of applying information 0.87 product quality Jpass cis
technology
0.73 Work force ,5' 4,5 0.6 materials qualityals) slge cois
1 productus 1 Jeol (sla i o g b 1 oslital

Utilizing original plans and figures

Obyide coldy slae p SBlial 915

Formulating goals based on customers’
satisfaction

0.87 operationclles 1

1. Dependability
2. Integrity
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J Reducing total cost
M & ] g g olside lajls uiie oy ORIF!
0.73 Easy access to information 1 Increase the ability to forecast
customers’needs
e Ml s 3535 b o2 39y LSSl edlazl
0.73 Existing information system 0.73 Using update techniques for market
analvsis
Canieo 9y Sl sladSud 58 g sl o yiie o] g Jb (slasls ololis
09 & 2P 9 R 9 Pt
0.87 Making and applying inter-industr 0.6 Identifying customers’ future and
9 pplying y ymng
information networks present needs
Sl spasly 039381355, b loss &l
0.87 ; ; 0.47 Representing services with added
Strategic planning p Y |
valie
baalgs g lalojlo 4503 b bl bt s il
1 Relationship to other organizations 0.33 SR
and institutions Customers’ feedback
Hen JUE 3 Slagss gy plol g Sl 5o
0.73 In time commitment about 1 - .
participants Intellectual property rights
06 Oylen b ols))3 ailaate Laylys 06 be s Ul
' Fairly contract with participants ' Sale channels
SxSmads sy (e sl b
&b pb o
1 Managers’ empowerment for 1 T A
decision making Brand reputation
oasls &rgose sl pasls 0.73 Jyaze 13 yoly
CVR Productivity indices ' Product innovation
073 bl slasls g o5l clojndo s sl olulis 087 Sl sl g5y 65135 4la e
: Identifying :r;ar_kets, gustomers and ' Investment on customers’ needs
pir needs
sblisly )3 (e lacalled g Syt adlal) polas I lisolol
1 Sogacs jude 0.47 Assurance about continue relations
Improving managerial activities for with customers
150 yisls e anl s
WL oD 2 (fe BAGTH g0 e
” |y slaoliunl
0.73 Improving processes based on 0.47 Hellom slocclinlys
market knowledge International certifications
ol cap gge 5)b8 o I spSoye
0.6 Obyute slajls 1 L8, jldlo uis S
' Using various business model to Understanding rivals structure changes
identify customers’ needs
Oyt 5 I3k SleMol jatue () 13 (615, 3930
1 Continuous survey of market and 0.73 NEV\; fivais arrival
customers’ information
Sale value Acquiring information from rivals
0.6 E5ise &Y gazs &) 1 L3, bl Jilos

Representing various productions

Analyzing rivals/ strategies




OlySed 9 5y ole e 215515k G5 5U e 431,
0.87 gz @y 1925 0.87 L3 )ik cumsyg 5l 6T
Productions’ fast delivery Awareness of rivals’ market situation
06 SaSYsb cab il 0.87 1) olyide Condyg | 21T
Long-term refund Awareness of rivals’ customers
& o 0313 0L 5y3)l8" g Sl N L
0.87 Making;ld applyi;; cilstomers’ 1 .l . ol .
Merchants’ expertise and skills
data base
0.73 Nk ogill (Ulss 0.6 Sk Ml Sl
' Market potential ability ' Sellers’ online support
E9kie b9 sla U T bl 1Sl
1 - 0.33 Lo -
Various sale channels Possibility of online order
0.87 Obyte b dsly 59) p ()l Loy 0.73 Bl slacuss Sl
' Investing relation with customers ' Selecting market opportunities
L3, 4 cus YL d)}iy' Sbowd oleMbl (5)5ls
0.6 . - . CT 0.87 L .
Higher innovation against rivals Digital information technology
06 R Gllas slagis) jl epSore 087 sor e Itle g lieos
' Utilizing new operational methods ' Update machineries and equipment
0.73 S A slaos) 5 0.33 Nk g, cabs
Merchants’ creative ideas value Identifying market trend
Jpamo 13 (5yls 5 B 15 51 Ml s
087 1 PRAD) o

Creativity and innovation in
nroductions

Acquiring information from market

Oliwebl (Gl pitio 113,555l 039381 551 b loss &l)l Joli) g & miw 2l 5 o
(i cslasigy calis 5 cuDT b liw oISel Ml (slaaolialsS g yiio b alasly polss ;|
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Table 2: Cronbach’s Alpha Value for research variables
L5 Wi,k . . LS W1, ladko e ..
gliss Wi, 4o g ki Eligs Wi, i gl e
Cronbach’s Research variables Cronbach’s Research variables
Alpha Value Alpha Value
0.749 O e 0.788 e solly
knowledge sharing customer satisfaction
0.781 participation cs,Ls. 0.805 CUSTOMET 5o (5,bléy
loyalty
0.834 s Hde b3l 0.828 customer capital (s yuio alopw
customer value
0.809 profitability (¢ sfss. 0.785 ey
competitor orientation
0.776 market share il neeo 0.846 S gzadon
market intelligence
0.821 sk enls 0.802 flexibility il
business innovation

g 039y Voo 5l o puiio plod (gly FligyS T polie 3gus o odmlive 48 jobolon
250 b ligyS (Wl S L o o 2Ll cnl il

BBl Jalodi gy 520
S 5lsS (ylol pigasl Jl dyite 4y byyye il mjg 2 Jloy p sl

5 o] — B9 )5 5005 (39031 (5305 5 s 51 Jols gl ¥ Jguo
Table 3: the results of applying Kolmogorov-Smirnov test

Results ax.s Sig ¢ slins prbaws variables .z
Data distribution is normal 0.177 customer orientation (¢ se ¢ yuie
Data distribution is normal 0.094 situation in market ;L > cusdge
T iy ye Sinlon
Data distribution is normal 0.092 Sl Om (aler
Interfunctional coordination
Data distribution is normal 0.127 market efficiency b iso !
Data distribution is normal 0.165 market intensity ;L <.
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Table 4: The results of applying Bartlett test

@-\Ui da ) @ llina cku KMO OJLJ
Df Sig KMO statistic
1791 0.000 0.767

¥ 5 ity KMO o)lel jlade g «520 51 1S (g)laline el ¥ Jgi o a5l & g9 L
Dy 0959 oy Jole culaS il (gl Y by cl onds
bl diges poe ColiS’ uman 5 ()bl dnole ) odh @i (o9 Jloy 4 g b
ool lgen ()3 ko SYolao (gilo S Sl (5 S0y sl p5Y

oSy jly O8S 2
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Figure 1: Fitness model for market orientation
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Figure 1: Fitness model for the influence of market orientation on productivity
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