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Abstract

The aim of the current research was to investigate the impact of organizational trust
on boosting organizational adaptability. In terms of purpose, the present study was
applied, in terms of data collection, it was descriptive-correlational, and in terms of the
data type, it was a mixed study. The statistical population of the research included
experts (to identify the factors that make up the variables) and all the managers of the
organizations (to answer the quantitative questionnaire). The number of experts and
managers was estimated to be 52 and 3489 respectively. The sampling method of the
qualitative part was purposeful judgmental in which 32 people were selected to identify
the factors. Then, a structured interview was conducted using an open questionnaire,
and based on the principle of theoretical adequacy, the required data was gathered
through interviews with 13 people. The responses went through content analysis to
determine the factors that make up organizational trust and adaptability. Based on these
factors, a quantitative questionnaire was designed and 346 employees were selected by
stratified random sampling procedure to answer the aforementioned questionnaire. The
reliability and validity of the questionnaire were confirmed using relevant tests. To
analyze the data, normality tests, structural equation models, and SPSS and SmartPLS
software were used. The results revealed that organizational trust and its four
dimensions including institutional, vertical, horizontal and environmental trust
dimensions have a positive significant effect on organizational adaptability.
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Figure (1): Conceptual model of organizational adaptability based on the effectiveness of
trust (source: content analysis results)
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Table (3): Validity and reliability of the measurement model and the fit of the
overall model based on the model of the effect of distorted dimensions
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Table (4): Correlation and divergent validity between research variables
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Table(5): shared validity and redundancy values and AVE and R2 indexes for each
of the constructs
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Figure (2): The effect of organizational trust on organizational adaptability in
standard mode
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Figure (3): The effect of organizational trust on organizational adaptability in the
case of a significant number
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Figure (4): The effect of dimensions of organizational trust on organizational
adaptability in standard mode
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adaptability in the case of a significant number
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Table (6): Specifics of the results of the hypotheses
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