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Abstract

The drivers of human capital engagement development are the factors influencing
the processes, events, actions, and images that produce distinct results and consequences
for the concept of engagement. The purpose of this study was to identify and categorize
the drivers of development of human capital commitment and the views of human
resource experts about the drivers of human capital commitment. To this end, the Q
methodology was employed. First, the related literature and research background were
reviewed and then, based on the documents, interviews and questionnaires from 12
experts, the phrase Q (49 phrases) was formed. In the next step, human resources and
academic experts were asked to categorize the Q statements on the agreed-upon,
opposite, and abstracted axes in the form of a six-choice spectrum of 6+ to -6. Then,
based on the inferential statistics (factor analysis) using SPSS software, the data were
analyzed and categorized into different mental patterns, and finally, three mental
patterns were identified. Based on the results, it can be stated that the Q statements
obtained are capable and comprehensive. Therefore, it has an accepted and approved
narrative. In this study, re-test was used to confirm the reliability. In this way, at least
20% of the sample subjects, that is, three people (12 experts in total) were tested twice,
and the correlation coefficient obtained was 82% (0.82), which indicates a high level of
reliability. The mentalities obtained based on the order of importance are: first pattern:
leadership and personal and identity development; third pattern: structural, process and
procedural; and second pattern: management and organizational resources.
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Table 3: Results of questionnaire and interview with panel members
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Questionnaire results and interviews with panel members (faculty members sometimes
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Table 4: Q expression
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Table 5: Explained variance table
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Table 7: First pattern: leadership and personal and identity development
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Table 8: Second pattern: managerial and organizational resources
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Table 9: Third pattern: structural, process and procedural
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