Journal of Productivity Management Vol.16, No.61, Summer2022

10.30495/QJOPM.2020.1875379.2578
y ‘, “Research Article”

e

s

Proposing a Model for Social Performance Management of
Governmental Organizations: A Case Study of Najaf Abad, Isfahan

Mehdi Motahari’, Iraj Soltani(Ph.D.) 2 HamidDavazdah Emami(Ph.D.)?
(Receipt: 2020.05.28- Acceptance:2021.09.05)

Abstract

One of the key factors for the survival of governments is constant promotion of
performance management in their organizations. This means that if governmental
organizations sufficiently respond to different needs of the society, they provide the
basics for organizational development and growth. Since there was no model in the
context of social performance management in governmental organizationsthis study
aims to design this model. After approving the model using Delphi technique as well as
gaining the opinions of experts in two intervals with over 80% agreement, the model
was presented. Next, 10 major dimensions, 39 components, and 136 indexes were
extracted as model items. Then, the model was tested by the panel of experts and it was
approved. In terms of objective, result, and data, this study is descriptive and applied
using both quantitive and qualitative data. The population of this study included
governmental organizations of Najaf Abad. In the quantitative section, 94 researcher-
made questionnaires were distributed among senior executives. Finally, for data
analysis, confirmatory factor analysis and SPSS and Smart-PLs were used. The factor
loadings of all items were above 0.4; therefore, the model was reliable. The objective
was to present a model for governmental organizations to promote resilience in social
accountability and excellence of governmental organizations in productivity.
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Table (6) Divergent validity matrix by Fornell and Larker methods
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Table (7) Cronbach's alpha coefficient of social performance management model
questionnaire

g dlass EWeS Wl cupo e jler sl
Number Cronbach's alpha . . .
of items coefficients Organizational dimensions
12 0.854 TSR )
15 0.875 £y o) 0255
14 0.943 Plojlw gy 48,
9 0.899 Chodd (59090
12 0.927 Slojlw g
14 941 8855500 lojlw
21 0.948 (EXVH JOPRSC
16 0.945 olojlw b Kl
9 0.782 S a 485
14 0.917 sloia! by gus
136 0.986 sl JS

S 5 4 g Couy

2 slaglejle o)lsh 5 18 gl elazrl 3Slee oo arbell)] (gsSI &Sl |
W 00,8 o o olbb Juo cplpls Cowl 0003 )3 &Il g pula s (o)l plls gl
Al Jue ol &yt o] glagadls g ol o) 3 (353 9 Sgpm 25 slen] ()5S
o3l 52,8 (S)g000 23 5asl58 5 0351 ylai g2 395 £ 1> Je &S 00 s yol e (311 ]
JolS lye g (e bawgs g 000)S b eaia] 53 Jue ool sbajlileda 4 o )3 39290
Gl ALI ol wldie ()5 9 (J3b g53 )3 5 Sos (g pSojlil )l SOl 4 colie Ll
Sz ot ol Al el (slacsyglys 51 (S oS Las il e ) Biomo 1

oo slipl & 23,5 oo i)l St pl 2 pol Jio 1 (S aoms c 3 bod i e
slagiagh jl Jols (lial gl g Vlie b ogs g4 )5 sad Jlasinl Jb (139 <8 po e @
il 00548)S )15 )3 b 2y 4 Sl paends nl )3 0)S et Gliie ol



YO-AR. 0. 0oV o) sl —FY by F o loni ¢ Y50, 93 839 0582 Cu o
e —

lad oS Dgd 0 di8)S Yl )0 poylad ais tlen (ded (g)bl pllas (gla ylojle yiw .l
Wl 0133)5 Casli g dwnlie ol 1> Jae Slojlwgs

Sl gyhd cloye il Je slapleils sl 5Sles cypie alSes kel o
0130 )5 dunlio cpiaee slaadl glinl plo boolul g 48,5, 0 1) Jae slal &5 .050,5
Ll

&S ol aly ads les milea gd gybl plas (> laanlys 5 asliopw] Jonlljgiws .z

1y Jae sladilie oS S ol Bojb (b cnl Sl ML (e 2 ) @ikl slao e

woles oo

b Jlie > (5> )bl pla bz 5 g2y b)) (U Sl 3 lojle Jl3) 090 >
b aslsy o 1y Bosge 1l plojl 1B & cunl alasygly 5 gl plod uiilon Lo
2 oleils ygo st Bisil 4l 35,84 5 ol 5 wles bis sl ogos 4 iy >
& Tpaeo s Laid beil )3 g GbouS pas cle @ )l o5 Ll 5 ool Lol
ol 30> 5y lio gla 3aiod plo lip! glaadl b Juo slel duslds

G o sloaidly gls .

355 4 |y pimgk (s)lel wged | syt doyd Ghye o Gl ise nl @l e ()
SYlid e ot 1y liw g (g0 jael (o)) plla i o5 oo 1A Slodly olais]
i J12y93 32 Vb 45y b (e ol 1 pllas cpl )3 015 W 0905 Coguuna

dnaly 5l Gliged plgisar ]y o pd alpl Glpde (s Cumen 0n YL b (LIS ol 1y (¥
g2 0D LS yol pad aS 3905 odaliie Jlw 0 U FY 03y 0 les oo yediS o3l olpie
29 Sw) ©38 9 Sl Sl e g g (e Sl o oy Sl lde Cumex 9
plas 39y 4 &5 (Spll ol aly oo sla o cplpl 29 Wialgss J1o)65
alio Capte 596 ol b 1) A8l (o)lol sl lojls 3905 y90 00 a3 ol Sy 9 o)
D905 Joeie (Sl

Copdo cplpls 2l 3505 wlis)§ Syae p lpde Hb @S o i s :Muass (¥
Slge o) gl 3Sles b)) o] 3 o5 glejl 1551 5 2l (olazal 5,Skae
I3 glojls > o slapasls sy 5 3 olgi 3l e 125 9,650 365 4 a2 4
K350 513)95 5 Slojl g0 S50 9 i)l sl S8l



OlySen o b g5 e loin] 3 )Shos o e 5551 &

Geins oS (slaal, ol o

ol 2 ilewl (298 4 a2 L (25l Gl 0iSle) [San algy (adls ()
sl (5l s padls il clio Jae )9S 30 Jae 4538 (S dni (o0

Soly ol &l Gl Torimalits bl /Y 1 i (S pe (bl ke 1S pe b a3 (¥
0a3ld p2 bl (ly e Byme Elig)S Gl L anlie > (el (pl g el (anSS
23,5 (0 Cgaine Sob Sy (39 IS

Pl ol g oo iy ol 5 palie Sl Lol b jpolio 1 Sly 2lgy) SOV 5 Jipsd (a3l (¥
Copde o8] dsliduy (pSojlul Jao b (il g cuslie Sy (2lg) ool
ol elosn] 3 Slac

ool slad 5 (olota) 5 )Shos Copse so80) daliiny sl bl Galps ol (L (F
odlatwld yge (655050l Il oYL cds I L g 009y /Y I GV (Sen a5 005 duwle

Syl gy cpl

iphegh sl Ak wl g
A9 glagloils slol Slas g e ola)

) TADY a5 ot (5,55 dm Elig)S Sl o pd (o S]] s ot B s ()
S5 g 3Sles Copde o byl Jlai 5l caslio Jdo o3l doniys e o lis
38des g glojlu gob cax 3 (Y97 (S 5 (o 3uiod Gliwl)en S ot
5 (WAY) (s 5 (W90) (559098 (VYY) )lKen 5 (SBrdase 300 L Ll yon (soumus
dy2g OSdes g 63yl S (g pelies b3yl aomyd 09 (VWAY) (uil)Sen 5 (BL
2,

Ol 1y AV sse gyl 9,55 am Elig S Gl s )y gyl @SS A (Y
on bl plwler Sl 398 3aiod @l (Cuwl canlio Jao (S5l 4oxi8)d md
Clidos plo wl Jao 5l Gise ool 36 g (sloinl 3 )Sles Copie 5 £52y0b) 0,55
S8 5 ol s gl (W) S5 iags ) ol sies ool > Elyan
Sl g (ol Jolss )3 0,85 25l Jae (Y1AD) iilSen 5 (s yam lojlo 13 (55900
el 039 (il )3 (6590 ¢



YO-AR. 0. 0oV o) sl —FY by F o loni ¢ Y50, 93 839 0582 Cu o
e —

JAFY dae Glojl Bgped Hidy dm logyS Gl Coy )t lajle Wigped i) sn

Siagd ol edelcwndd i cwl cwlie Jio bjlp iy ey e ol |,
0L palians ©y900 1y 3,8kae Copio g Slojle Ng b S8y o 50l (alilyen
Ohen 5 JIpds )5 (ITAY) pi8l s>y 9 pgio 9 (WAY) (iS5 (Bolo aleajl 5l
b (Glete g Como )0 D3y palis (Niued g dlayly 90 Cpl o b Lis (YYAY)
sl ol ¢(\\"‘\~) ohS g glen] Clidss pls (\\”‘\Y) ohlSer 9 Jlas, 4 (\\"‘\\“)
Slojlo 3Sbes gyl ne g cuto b Gboadlge o (Slojlo G¥iged HUby 4 il

ol &Ly

\3

Db ol 1y /AR dae s (gygles dm Flig)S Wl oo wyp 1cwdd gl dm (¥

(WWAF) Ll Se ¢ 1585 ((WWAA) (5,00 5 s Slains .l cawlio Jdo (y3ly doisyd

Geios (S geie ColSe 5 Sles ) (gy00 00 GRIPl 5 Sygle paitaneps LLS)
5 (YY) Len g yo helowl (Y+oF) ohKen 5 SYT (VWY o, Ker o SBdeme
g Cute daly Glojle (5yoly g Sl @lie Copte o & Wy Gl (VWAF) Hlby S

Dy 350 Jdo AU L Liolyen i cpl aS .10 dgag (g bolixe

Amd o LS 1y +/AYY due ¢ lojl daw dm FligyS Wl Cops awyyp 1 lojle Aoai s (B

g lojlw e &8 oy s (VWAY) e 5 oy ol caslio Jio il donas
sl OLA)'L» $90)% 9 CoMw w.").s] 5 Lsil)‘.a.».e e OL‘S)K ujl.o)'L.u Coles S
y plejle ygome 9 8 (WWAY) ols) 5 Sledol (Siie 5 (WAY) joope g (Sd9>
(WA) oY g 68L 5 (WWAY) Ko o disMuw .dilazuily (LSS (gy90m0 9,50
o 6yhline g Cute 15l Kages L3I (IYAY) o Kan ¢ cdad (1TAD) Wgmals ¢ cillad

2, 3935 93 (]

QUi ) +/AFY sae 0k, 80k plajle am EligyS ST o ps oy 025,80k lojle sa (

(YVooo)eds olibss b lwlhyen (isu opl & cwl calio Jlo (55l donsys amd o
(W) s g (lgd (WWAY) LislSen 5 ooblpas (spai «(1295) ) 1Sen o7 g
Oe & ab ol (WAY) LulKes 5 dawes gdesme (WWAY) b d e g coddw

25 392 (5 loline g e e 3L (6 ygl 3,Shae 38l g Slojle 5,53

1.Daft R.L. (2000)
2.Pedler M. (1996)



OlySen o b g5 e loin] 3 )Shos o e 5551 &

o 1y +/AFA dae daan]y g e dw Flig,S Wl Cops awyp tlaanl g base am (Y
g b Sy yoaad (o0l Cladsr ol cawlie Jao o3l domiyy e e
4l gl G S lgiee da cnl ) S s 28l 5 Shes oo e 5 oty
D Jae oyl sl b ol

AV a5 e lojl gl Kianls dny #lis,S Wl ey Loy ibojbes sl Kinald as (A
ohKen o (LIS ool pe Gladss .l caslio Jdo (ijlp doiyd aad e s )
Copde o 33 L (WWAY) (glal ¢ oanis)d (WRAY) Jlden g L3 ey (VVRF)
210 0392 )3 o alaly Slejles (Siuals sbol I (S clyieas (s loials 5 2,Sles
(28)5 )5 286 2y90 5 2rkae £9d9e ol JAe (551

O 1y < IVAY e ¢ eloin] lacughue dny ¢l9)S Gl o ) L] (2585 dn (4
9 byl Wd5ed by (WWAY) ) Ken g 00l g sl Cunlio Jdo 03l don > aad 0
Copde dg0d Jhe S8 CMUe 5 Jluo | pise o b pRdg 3 olpde Cogi
G5 a8 s cpl @ cuwn lpde Sb)l g cost b mllae (ool Jde o 5,Sas
! Wl 350 S I ()l 1 Rty 53 Oy sslosl 3585 9 331 il
Gl Jao il g slain! o Slos o e caa jd ol

ste o eloinl sacdgius du #lig)S Wl cops yp islain] lacdgyue an (Ve
oy i (WAR) el 5 (oS cCawl Canlio Jdo (53 o yd dad o olis 1) +/AVY
o 3spy Vb 5 e (Siusan olainl (s pibtgpus 5 (Sinp sloailyn o oS
31y Jao b biulen o 3505 35 1) £990 o) 5 (1130) 53l (ould o0
Sled o

290 ey (g plojlo elaial s Slos o pde (6)90 00 Jo 555
Ay Slaploils (slainl 3Sloe Capie Jio st asly Slal (S Sl

Syisu ) G98 Jde Jile sl 4 dagi b g CuslyoitS o)l pllas slaglejlo (3905 5900

lbdw o Sy aled 1515 (5yg0p0 Cupde S cpl 2 RS S g e S

ol 0a5433 5 oxl (6y9lg lgieay
Jbo o plgisas (5955 9 gl STR agerk dx dw 59y ot ke Jao

Dy 03903 2Sb



YO-AR. 0. 0oV o) sl —FY by F o loni ¢ Y50, 93 839 0582 Cu o
e —

9 slaploile slan! 0)Sles oy pie (o wlBod Dl b 0ydied adj>gd byl o
23,5 oo ke M3 el (5900 St (69l lsiear g 0nd Bibate
Ol 9 pakd g (glp Al o ol g S e Caomnd 99 sl e &Sl a9 b
ol 030,35 &)l LD ailf ey ganadb Jao ailSed (i
9 LS W3 O)ygody &S 005 e cual owd (pl 3 ol 1 m ey Sy sla yisy Ll
5 555l Camlu 1L cplpls 03 Lo (2bigy 9 o)) Pl Glojle li2l b (25T
23,5 blod bl )3 pgoste e (b3
Sl b odid & slain] cudgbune Alis b Jly 0 Slojle Bgyeas Slis b pza; F Jlojlu
sl 005 A 5 55 iy Ty g Lo LS b oy Y 05,50l ol
B p o] ST &S 8038 coad bcwnd ol il 48 mgd cul laisy o
Caol 039 (6)b] pllas lojlus IS | sodtuu
Slojlo i Al b Fligd ¥ et ;S5 &l b 4 Y g y0lyl 02,0 Al b Juis )
ol 045 Yy
el ad oals JL8 3 5 (6Bl 5 alu Car 4 (Wl sled) (2550 oS ol
4l dlewg gl 293 (Bib I 1pj ad Sl S sl 8 93 4290 Jae oS
5 005 Lal (1l glojls 538 (el Joou g (b pdy oS 29 losls Sl 9 aib ity
Cuol 0395 (Jg> (sl ylo sl ST 5 2l Bun &S Canb L slas] )5l e )0
siler Glojlu 5 28 (o)) ol 5 Jolos 5 Cunyd (ISl Sppe 3 aSHl s (niekes 9
5 bl ol (3o 5 ) a3 (9> laglejls wilen) 8> plin )5 45290
2ol G g 9y gl S Jlbp Ty plojls JS g 390 dmles jlsy0 0 (ol Sl
QU ) Jde cnl ogore 09> 4290 dlieds (lojle (dlipl den  (Sialon 1Y
g G 4 &S > g ol cuw b Ghilil 48U lejle ggemme)s 5 (Copie gyl
N ey 5 maitiens bLI) 3 9> laplojle b a5 lial plas 3110 s salss
e 5 Boor ) @lby (pl g wiley pbol @ 1) oadmed by Jlo o0 4 g (e
Gholdy a5l 5 03 i 3ylli] Cyawds 1) 258 glinl pled Wl o ylojle wiad plol

sl b s 290 lial 5l ise o (A) Jgio 53 ey aalss 2ol 4 Slejlo (Sope 9 (5950 5]

(%)



OlySen o b g5 e loin] 3 )Shos o e 5551 &

Caol 0033, by Hlaidlay 5 gao Ko (Jod slaylojle sloinl 5 Slas cupie oS Jae
a3 e Ui 1) 0,593 45 293 (695 59y 3 9N silworly cul (¥) S8

] Ly
o e ek
r r r
e - ! e — — A,_..
) (st S ER P M | Cwnd 3 gly .
ok 5059
g
\\ I/
sl g busme
85 150 ylojlw
[ XEN)
R ol (Fhalds || Slojls Wg et el Colgiums f
~ Ve

»b 725 sy

B 4 ~ -

4 290 alioay (93 Glojlu (wloin] 3,5as Cuy pte (6590582 o (591 (F) 0)lows S
Shape (4) Model of productivity model of social performance management of a
government organization as a bicycle



YO-AR. 0. 0oV o) sl —FY by F o loni ¢ Y50, 93 839 0582 Cu o

Sloial 3,5dos Gy pe (559050 Jovo (5o 51 (51590 st (5 bt glovdly anidi (M) oylowd Jgu>
0,395 & 295 dillods (g3 (ol
Table (8). Brief guide map of using the model of social performance management
efficiency model of government organization as a two-seater bicycle

e [Jd0 i )3 (glwaiilon ik objlw Sy 3,5dos Colgimo sl
o) il Gl egt
v ae . e RHPIG R G Co el
bl g ol cdbs o cleplay & ot & JiE IS s g 4obiyy S ol giane . ) ; .
s e . . Bgd wld g law o &5
Db osgs ply lojls Cudigipo g s Loy 3 S)bes ply losle od
Phgbel g glop o clecplay sl Gansds 5 ol slodpal) Clgis T
| T ol L oS a sl e gz 3l 956 JU] gt .
ool 3 1) @08 JUil ksl 5y s conbpos colin ol €8 o 0,05 S olyd
D5 1y uSaly g o 4y
3, LS e et |y
‘_‘L{,..,J«_en & clepplay s o, S0 olojl ik )38 69y s Culgiune o .
. 2 i . e ’ . S g @) Culgime o
Jess g plojles (8 die 425 Alwgs ol <5 > ok p glojl )3 by (959 H .
)b oss 1y 98 e o>
Syl o gy gy Y
Do Ban &S el sloin] cllgtun i85 R L
Sl cas il BV 4 . Jsl 53 eale davly gt gL 5l 98 (585 Culgiune
lflon S Slojle B 4 a2 o N i ol sy oo aad Jud O
- o, ¥ . )
el Lo s )3 oy JolS5 ety IS 0RE 2 Glej 3 ) 9y ) ) 020 & )Y
15 s & &S cde cplay : Slojl sla Siuld i 4 93 N3
s s & Ot Glojle (sl Suuls (i85 Stinl s o sl Eudsie by Joo 0 .
Cuow 4 lojl Colun g by 5l ol b oste 1) e 1 oige ply L slacélue LYSS
- o, ¥
ol e gl Sl ’ HOGH2Y Sy
9 & (sl 281 S e ppl a2 lojle N a3 Ol gy Jl cdlgins T
. . ] oxge 1y 908 JS! Cudgiine
Iy 295 ¢ dlylaldg ailiguds lojl (g8 0le L5y sloxs] Py ey g eyad Jasl | geej1
Dy
aleiie olojlu iy 55 aige y ol ’
1) i Blg5 o a5 e pldy 1a0ds )3 (6y9lg5 5B 2 oleojle colin Clgiune &5l 5 Joss ol gtne
s aisyde Al & g )5 conss &l e cdls ) 51 )l y0ske 9 M55 doye 03gs i ly 45 293 0 (g el
S oo )b ons ply nas oyl Syl
5 Obojle & (Suwly &5 cdeplay : Glojlo agas il 5 Colin ¢ cblis Culgiue @8 il g colia Culgiue L
S
S o Colen 5 (6 S Alligaio |y 3,8 Sl osgs 1y icwluw Jlas! Db ogs ply puloy (S
Lis cgiue 8 eyl t sy g b Ao, i3 ) ) L.
T Pkl jlcblis cdgine p ) 4529 )les gt 5
i Ain (13903 wol)5 ey oS ¢ (lojls -
A ’ o )b se g olpu pK D)l osgs M;
P oke ply gljle Sam g S lotr] S
ol G & el ggpoly) wyS5 L oS5 oSyl s of Cltus  odge ) 35 Jan Gl
L olojl el (585l 3 (g Jpgoste g pleind  plojls jlg)ls g (S pland  jae ) g yolyl 5 ansly e

D)l o

Sl

D) e &S

&l o)l
W)l x8le jo)led AgSaun BN g

(#)



OlySen o b g5 e loin] 3 )Shos o e 5551 &

References

Akbari,F.& Mahmoudi,M.& Arab,M. & Maleki,M. Kokbaye Soghi, F.(2006)
,Realization of the goals of the program of the development of the
administrative system in the medical sciences universities of the Brigade of
a group A in the Third Plan of Economic and Cultural Development of Iran.
Journal of Health Management Research, 23, 68 [In Persian]

Asghari Yalaghoz Aghaji, A & Mohseni Zonouzi, S.(2014), The role of
government in the evolution of the country's administrative system
Economic Journal- N,6 & 5, 54-41 [In Persian]

Corbribent,J & Laughlin,R.(2009).Performance managemet systems: A
conceptual model , Management Accounting Research, 20(4), 283-295
Dehghani saieazdi, M.&Saleh Olaya, M. & Kiani, B.& Kandarian,K.(2008).
Analysis of EFQM Excellence Model Using Dynamic Systems, Journal of

Management Science,3(12), 65-82. [In Persian]

Hadizadeh Moghaddam, A. (20016). Dual Models of Power Analysis and
Organizational Policy, Quarterly Journal of Improvement Management
Studies. 23-24, 176-159 [In Persian]

Harmon, P .(2015). Process Vetsus Functional Thinking, Business Proscess
Management, ALL RIGTHS RESETVED, 16.

Hasanpour, K.& Ramze ghuian,gh. (2013), Investigating the relationship
between employee turnover and performance at the Ministry of Economics
and Finance. Economic Magazine,3 & 4, 48,33[In Persian]

Jonker,J. (2002), Quality beyond the  enterprise, Measuring Business
Excellence , 6 (3) . 31, 35.

Khalil, T.(2004). Technology Management Success Key in Competition and
Creating Wealth.Tehran, Office of Cultural Research[In Persian].

Khalili, K. & Soltani, A.& Nafar, m. (2015) ,ldentification of components and
indicators of team performance in Iranian government agencies.

Governmental Administration,1, 55, 70[In Persian].



VO-38. 0. 0oV Fo ) liamali —F) ol oF o kel < V50,9 529 000 o yrdo

Klautzsch, E. A.(2017) , Social Media Performance Management leveraging
Social Interactions along the customer journey .DISSERTATION of the
university of ST.Gallen .School of Management Economics, Law,Social
Sciences and International Affaris,18, 2 ,32.

Mir Sapasi ,N.& Mamarzadeh, kh.& Najaf Beigi,M.& Ali Zadeh,M. (2013).
Introducing the pattern of government agencies, seasonal management of
government agencies,2, 53-70. [In Persian].

Moauro A. (2017).Rating of Social Performance Management of Microfinance
Institutions and Cooperative Banke, SWISS CAPACITY BUIDING
FACILTY — SCBF, 1-16.

Namazzi, M. (2014),SP14 Indicat Corresponding to Essntial .The business of
Doing Good,2.

Nelarine,c & Larraine , G & Shaun, T.(2000).Managers Leading Diversity For
Business Excellence — Journal of General Management, 25 .3, 69-78.

Pilbeam,S & Corbridge, M. (2006). People Resourcig Ccntemporary HRM in
practice , London.Pearson Education Limited, 1-624.

Sepsis, S.& Rajab Zadeh, A.& Rezaiat, m. (2006) , Designing a Social Audit
Model Using Structural Equation Method. Audit Knowledge,16(65), 97-
119. [In Persian].

Simanowitz, A. (2015).Mentoring Social Performance Management: Guidelines
for mentors supporting financial institutions to analyse, prioritize, and
ensure implementation of social performance management, OIKO CREDIT
investing in people. MENTOR GUIDE, 1-45.

Wroth ,D & Balmes,M & Bejnarowic,Z & Dan.Pasha.M.(2014). UNDER
WRITERL ABORA TORIESINC.CASE STUDY.Transformational
Change — Making,15, 1.14.

Yavari, Vahid & Zahedi, Shams al-Sadat. (2013). Designing a Conceptual
Model of Organizational Performance Management for Public and



OlySen o b g5 e loin] 3 )Shos o e 5551 &

Nonprofit Organizations, Strategic Management Thought, Volume 7(13),
79,122 [In Persian]

Zamani Mazdeh, Mehdi & Miemandi, Mahmoudi & Miemandi, Mohammad &
Karimi Gowaraki & Mohammad, Hassan & Sarvar, Mojtaba. (2013)
Presentation of Strategic Model for Organizational Performance Evaluation
Based on Logic Model, Journal of Innovation Management Research, 1
,100 ,71[In Persian]



