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Abstract

Today, consumption has gained a global identity and the inhabitants of the earth play the role of consumers
in some way, and in terms of consumption characteristics, they suffer the most. Mass-produced products
are offered to consumers who are not already known and have no direct relationship with the manufacturer,
and these products are mainly provided by the sellers to the consumer. This fact is there that distributer and
seller have no information about goods nature and offered materials and any potential defects, and naturally
a significant number of people may be harmed by the use of an unsafe or defective product, and the
consumer has no legal relationship with anyone other than the seller. Protecting victims and compensating
them is the responsibility of governments, and the provisions of civil law and civil liability, along with
other formal rules, are responsible for this task. Due to the limitation of the principle of relativity of
contracts, these regulations can not adequately protect the disadvantaged consumer. The right to
compensation is one of the universal rights of the consumer and national laws should protect the consumer
in this way Consumer protection laws should be regulated in such a way that the consumer achieves his
potential rights at the lowest possible cost and in the shortest possible time. The aim of this article is the
expressing naturall differences between buyers, appointment of a competent authority to deal with such
claims and damages resulting from committing trade union violations will be analytical and descriptive.

key words: Damage, supplier, manufacturer, liability, partnership.
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