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Due to its significant impact on individuals and society,
environmental issues have captured the attention of many
individuals, experts, and even politicians. In this regard, the media
have high capacities in increasing the environmental knowledge and
awareness of people in the society, so that this research aimed to
propose a media model for enhancing and expediting environmental
communication using the grounded theory method. The most
important environmental issues, which are also considered as
indicators of the evaluation of related global organizations, were
investigated in the second half of 2019 and the first half of 2020 in
two media, television and Instagram. These issues include water, air
pollution, energy consumption, natural resources, waste
management, greenhouse gases, and biodiversity. To develop the
media model, interviews were conducted with 16 experts in the fields
of environment, communication sciences, social sciences, and
geography, most of whom were professors at prestigious
universities. The experts were selected using the snowball method.
The findings of the research, based on the implementation and
analysis of the interviews, highlight several factors contributing to
environmental ignorance and lack of information and knowledge.
Contextual factors, such as political-legal considerations, social and
cultural conditions, and intervening factors like technology and
audience, were identified. Additionally, strategic factors were
acknowledged as influential in achieving desirable media outcomes,
including diversity, concentration, innovation, and building trust in
television as a national media platform. These outcomes can
effectively contribute to the promotion and dissemination of
environmental awareness among both traditional and younger
audiences.
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