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This study aimed to determine the role of environmental quality
variables and cross-cultural characteristics of a place in place
satisfaction. The study was conducted in the coastal area of the
Karun River in Ahvaz, which is both a residential-commercial and
recreational-tourism area. The research was conducted by survey
method and the statistical population consisted of the local residents
over 20 years old and visitors to recreational sites along the Karun
River. Face-to-face interviews were performed to collect the data
and the participants (n=310) were selected systematically randomly.
The environmental quality includes 6 dimensions of activity,
physical qualities, ecology, health, safety and security. The cross-
cultural characteristics consist of three dimensions of cultural
symptoms, cultural interactions, and cultural attitudes. The place
satisfaction has three dimensions, including sense of satisfaction,
sense of happiness, and sense of calmness or importance.The
results of confirmatory factor analysis showed that, these
dimensions can adequately measure the variables. Based on the
findings, the respondents’ mean scores of satisfaction of dimensions
of environmental quality, intercultural characteristics, and spatial
satisfaction were significantly low. The variables of environmental
quality (coefficient of 0.11) and cross-cultural characteristics (coefficient
of 0.24) had a positive and significant effect on place satisfaction.
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