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The present study was designed and conducted with the aim of
studying the factors affecting users' trust in news published on
Instagram from the perspective of experts and news agency editors.
The present research is of an applied type, its method is survey and
its data collection technique is a researcher-made questionnaire The
statistical population of the present study includes all experts and
editors of IRNA, ISNA, Mehr and Journalists' Clubs, which are
about 300 people. The sample size according to Morgan table is
168 people .To measure the validity of the measuring instrument,
content validity was used and to measure its reliability, Cronbach's
alpha coefficient was used and the obtained alpha is 982.The
theoretical framework of this research is: Daniel Bell's information
society, Manuel Castells' network society, Katz's use and
satisfaction, James Coleman's trust, Morten Doch's trust and
interactions. Findings from the hypothesis test show that, the form
and type of information on Instagram compared to the national
media, personal characteristics, speed and accuracy and honesty,
the presence of celebrities, the lack of dependence of news on
government agencies and institutions, and freshness of news on
Instagram are among the effective factors on trust in various
published news.
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