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Modeling of job characteristics and job stress with the mediating role of
emotional contagion among female medical staff in Tabriz hospitals
during the Covid-19 pandemic

Nasim Saberi
Jahangir Yari *
Omid Ali Hosseinzadeh

Abstract

The aim of this study was to Propose a model of job... job characteristics
and job stress with the mediating role of emotional contagion among female
medical staff in Tabriz hospitals during the Covid-19 pandemic. The method
of the present study was descriptive-survey and the correlational research
design with structural equation modeling. The statistical population of this
study included all female medical staff of Tabriz hospitals in 2021-2022.
from among of these staff, 262 women medical staff were purposefully
selected by voluntary sampling. The research instruments included job
characteristics questionnaire (JCHQ), emotional contagion questionnaire
(ECQ) and job stress questionnaire (JSQ). Structural equation modeling was
used to analyze the data. The results showed that there was a significant
relationship between job characteristics with emotional contagion (0.414),
emotional contagion with job stress (-0.307) and job characteristics with job
stress (-0.146) (P <0.01). Also, the mediating role of emotional contagion
between the path of job characteristics and job stress (-0.127) was significant
(P <0.01). On the other hand, the reliability and validity of the research model
also showed that the research model is at a desirable level. Given the results,
the government should consider increasing investment in the health care
system to reduce job stress in health care workers who face higher workloads.

Keywords: Job stress, Job characteristics, Emotional contagion, Female
medical staff



