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8- Collinearity diagnosis

9- Variance inflation factor
10- Variance inflation factor
11- Residual



VF-AFOFAD F i 5 damssi Co ko dloro

Ogem S5 Jos 5 4 325:(F) Jgi

Unstandardized Standardized T Si Co linearity
Coefficients Coefficients & Statistics
B Std. Error Beta Tolerance VIF
(Constant) 25.66 3.49 7.36 0.00
TRUST 0.25 0.07 0.26 342 0.00 0.28 3.54
commitment 0.21 0.05 0.28 4.08 0.00 0.34 2.98
communicatin 0.07 0.05 0.09 1.31 0.19 0.37 2.68
conflict 0.15 0.05 0.19 277 0.01 0.34 2.93
handling
Dependent Variable: loyalty
R PP &yﬂ:(\‘) Jdad=
. Std. Error Change Statistics '
R Adjusted Durbin-
Model Square | R Square of the R F Sig. F Watson
Estimate Square Change Dfl df2 Change
Change
732(a) 0.535 0.529 5.03735 0.535 84.886 4 295 0.124 1.39
e 5551 Jei(0) Jgtr
Residuals Statistics(a)
Minimum Maximum Mean Std. Deviation N
Predicted Value 70.39 93.28 85.88 5.37 300.00
Residual -11.93 13.09 0.00 5.00 300.00
Std. Predicted Value -2.88 1.38 0.00 1.00 300.00
Std. Residual -2.37 2.60 0.00 0.99 300.00

Dependent Variable: loyalty

Normal Probability Plot of the Residuals

(response is C29)
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Loyalty = 0.36*Trust+ 0.39*Commitment -
0.14*communication + 0.19*Conflict handling, Errorvar.=
0.39,R2=0.61
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12- Structural Equation
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ANOVAb .=
Sum of
Wodal Squares if Mean Square F 5ig.
1 Redression | 3424 438 4 856122 32,399 .none
Residual 087 124 26424
Total 833,209 133

4. Predictors: (Constant), conflicthandling, communicatin, commitment, TRUST
b Dependentariable: loyalty
c. Selecting only cases for which gender = famale
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13- Coded variable
14- Un-coded variable
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