oS s Lgda o 3
N H)Lwl > o LA o
2 sy
Ol LS — 9;7.3‘)_)1_3 o Lo
Gwioolallad 50 Gogxs dw)yds O v Con
Ol o=l Goss= 3

Tobds aal pl 580

0 S >

Olsde 40 Gosmo dwydo Goyadoe a3l adle > O
COwl oual o yo—m 9 gedeel 0> O wlwl Oy SO
B P Sk Ry S WU S U S UL S ES UL S . B BT 35 J A GG R B G SR Y- W
40 SH) e dwydo Gy 4 ..)‘)_55/_5_,0 4_“:_3) dwydo  jac
HMJM“IWMMHJ—;P 2S04y 9 ey S Ol gie
chw oo o s whsel el Ho Ol LIS s s S
= S0 dwydo Olaol o o L0058 P R 4w )yd
g soloy olbidxs alawlise g sgas dabs>de (o) o5
Jio adlie gl o cow!l cuds plaxsl gl o uj.t_’al
U“"JHT plbhos Lo cwlido (SBM) S0 dwydo O Lgiday
B By S CR IS UL R O S & S UL S | R DI I SE R
pde -3 9 (TQM) gol> oo S Gy do -2 ¢ oLl 8
cddwl s 4alioe G )l 9 —SSolde Goysue g HSyal
9 dysF)lo plhs ;él).)l Vo> le> cs b Lo cd ua |
. s S L e R R e - N L SBL
U Lowl ol 45!yl i H el dulany — S aawg S
dwydos Soyode 4S5 dylo ol a4 oyl aJdlie HI adols
[ S R U N G- W | W Sy S R W I B O W) EU U S BT W )
5 2ol el o Jdex S g par 3 5 dwyde sleioalwyls
dwyde Ooyode Jao b pdwl L cwoy LS Lamls s Sl
5 o peS ololLas g e S pread sol gahsd g ) s
Swl o adw!l Gy olayLaw HI S @_3‘)_1::~Q_3| Ol Sy Lae
ogad Sladae dxol> wylawo Hyo 15l Ulﬁ_")wo){_,o_cﬁ
dwydo Sdwyde C@ygsy g giswel alhl tlaolly wJS
65>.Ll_m ybdel c5d)9_u dwydo G yd 44‘5‘)9_7:_,0

ol 21T e l&asl s 14 g4l jloos Uil g gede olis gac !
a3
2 Educational system
3 School
4 School Based
5 School Based management (SBM)
& Rerling



Halhs Ho sys—>0 dwydo Ol e e
4ol 90

sladad o 4SS Gwl osgd0 VsHyexo dw)ydo G ydo»
drwg s glaygas pel Gl swlSyw o s
Cowl o ed e S 4 gy dxrwes Jl> o 4 4S8l
cdexS ol lel&doy (lsies 4 LayeasS 1 Fo
D o biwsy 5 wlodgad wwS Ty slodyyl oylxs
de>an &Slgo o OAISho J> ddwoyd o jJ 800 gal o>
A4S dwyo b o4y L8O L uwbloe Aoy Gl 0
clibal Shgse Olsies 4o Goexo dwyd Do yod
i ylaoly dxwed g Qlws!l L JlxS Ge> yo sodylo
S Olelod S L b oS Gler o ST 8
dWs yleo Ty LeyeaS @yeyx— s @wiewnl plhs o
4oy S cwladle Jodd (oo 4 JOw! 0D g0
R I L e R L e S R e S IS
Wos = 9 wisel ol o) )Sye adaey o Ty Selide
4 pSemBly g pdda ol HyLSS g Gydd gy S g
(1990) loss tada> 31 ailodsgas gydao |y gyl dao
WSO Y (o ¢ g Jui ] 2 (1988) Wgela —&bodyl o 1
wlw! ) sysxo dwydo D yido (L9 o,y Lad oIS
Jaol 3 Glaal o Slao oo 4S8 50 Sy Lie |y gdlo»
Gwl A S > Swl o @ygs 9 @wiewsl Y dxaele oSy Lo
Ao g o0vgad palpd e 1) dwyde by olaw! 4SS
GOl om0 9 S praal cgi) 4ol oyad Gl
&3y o 4SS (ol Hro dao0 Ly ol el G ddoy
s7k“5)_”>.1_3 aS )y Lo -2 569_””3)’ S 05 -1 tee o> Jawol
3P0l LSl S soloyessn —4 Beuiy dlhasl -3

Kuban
Darlin-Hummaond
Linde low & Heynderick
Mojkowski and Fleming
Participative charter
Decentralizing
Participated
Fexlexibility

Having tuthority

© 00 N oo O A~ W N

D e JLe

4p g 3

62



T

ay

{

63

# _H“gl_.g.ﬁ‘mgja 4o lidlad
T e el s Lol o0 Mo slegu
45 548 gledl uoly (1 o) Law swoy s maie) a8 S0
Boeo— 9 disel LS o Ty ol LSyl dwydo
glodhy> 31 golawsy (95 dexso 5 010 odlso
D L e e T A R T s
B9 9 dleel plhs xhe )5 4S5 awl ladals
Iy solbbwn Oladl syexs dwydo (35S0 (Ol gde 4
50 dALdS! ool dilhe dhis Lawl 45l Jasdie D
ple 4o Syl JowS gygsn g @isel plbs H LS L
COw sy 3 S pawad sladha>  HY 0 H3S 5
ool )y daolie 4o jSaS ol o wylde xhe s LA5)!
Sede S Goes o gheel S xhw s LESy sl o
dwydo aSHlas ol odo> Lo 4SS Dy 0 HLhiST g
O ol gl oo wlel glaylSely  Of sio
ool wde) Loty ST Ghesy s @l O
o dwpde bR IWEw! ejgoel Yeol (3 0 led
0 )5S A eI vl gopdage D S Ol ads
1S soshy Db plas! L drweS (ludl Cu S
o9 ol pen 4 p0) e 1) el ol WSl g
tas by 4haly
soLlaidl odShe gw LS -1
wolde aelHLS 5 GY Ol omde ol lwlid -2
byl g plhl oyl gl 31 -4
soliw glgindgimae jI abinlby oub CSwls =5
slero il Lo wasles ol 8l od> 5 ods -6
(lox o) G Dlw ik zgbw o ol 3
(3-2-1 oy Lad wyld CL;_)_A) .CL&J)\.#}@Q}T}_} -7
bl B J_'>|3_'§W‘o 0 A > Lo J_”HH Lo w0
sQl)HTJu_HJ ¢ O lad = c;L_:__U| eyl Ao c Ol you
plbs JLES Saod oleie 4 4xsols 5 Leglae)lw
I Hae g e §ldan dwyde o @yso— 5 @l
ol 9 !4 I C SR b W R 430} B 03 S

L Clear Role

- ol JL NN



Oplhs 5o soss )t Ol o e
=) oYl iw 4 Joly el LS S0 dwydo Gy dw

Poga 00l o Al des Fwly
Uil uS e dwydo Gyl Jol jolis .1
Goexo dwydo Syode ywolic 1 Glas 0 448> .2
ToS Lol HLS ool adwl
sl ag> Oles o 1y b oszyly plas L3
Tog03 43yl sHygxn dwydo G yd
JF ey lasl 4 LS syex dwydo sybhd s>y ls .4
Towl Hloyer s Ho Hylodel
pllbs o sosxe dwydo Gy doe Syl sl o .5
Tubly Wl e o 488 Ol o o @) sl
OV hw  ddae) Ho 00 bwS  cdaas FGwly S8l
9 golbado oliyixs 5 gwogja 4o L) lad Fad s)exe
dwydo Goyode s S| axsli> g O sy =y LS
Aol GodSy Olede 4 g sppls ol yd HY sy exw
S L R e R L S I R
pdocs  Bda 4> LS gl o ol Legidoo S
SO0 dw)yd Oopds OG> solgdany a4 ) -
SOl o=l woss 9 sl a0
Lo golgiduy Juo jowolie 3 JS cwlild d42H0 (Juaxri—
Wye= 5 wisol o Lgw)yl plhd g ol e b ¢y LS lw
Wl o g

S0 dwydo Gyl
9 clajexo wlwl o o esgde blxd 4
Peo s dwpde @y Ol b ol Jydae sledaSag)
Ao SLl>— O x Ol lw oyl ol B P R
Sew 4o Iy ol LS Ll o gl 1) by el
Olede 4 1) dwydom Ld2d 0 Fogw JSpaS pde
9 Gl dioprS @heel dpaxsy 1 43> G ]yl
Wyl oo 1y S paaad OHud - Lol o Ol e
a4y 9 (9 oylas a8 radie) Lo 0 Yo e T
9 S Spunal DL w!» sHyexs dwyde Sladae blxl .
s Lesbeyle 31 Gygn 5 dgieel plbs Ho of jLAs 1
LesLw! 5 goosm o dlsel Oyl solUw sladsly
_P;)_Le"? JLlw 64



Goss= s gisel slaplhs 31wy 5 Olxdlasll
2 bl S cdad LgSde 51 4SS wad e olas olgx
S S S R E
ol bl oy oy la  dan IUw! o D108 v
Jed a0 JSyaS pde 08 Lol oo W Low!
205 pele o (1990) P300S cloLSy ) S
sooLeT  SIou8 ses il )5 L poyadn (1992)
ol Heas o sleddlol swlSyw 5o Lagyds
b oo le el 8 ol yo g Gl 00 ) S T aay
s (1998)  fulses  gls < (1995) 35,8 5lw ez
o 0 NanyS mdeS o dxaelbe» (s sle il
1993 Jlw B ”64_19#)}_3_,0 wolae Ol yodo Lrl_.o 4z 0 l>»
Iy Gosxs  dw)ydo g dwydo SOy 8 03 4=
Gogds GoedS Slazree Sy Az g )¢ g b
Lo s Huastodsgas palyd 1y LSopal 53 sosms dw)do
Oowydl Gode> WiSloe ol )8 bwed 4SS Sledn g iy
LT‘DJHT Olrdllae 580 G[b_mﬁ_}_g slagnyl 335 < (2005)
fossw! Jopby LS ouS bwes 7 (OERT)  ahwsis
) !J_“")_OT 00 G dwydwo albd Hl p 85wl (2003)
o) Lowl ol paSx o desS g JelS Lo
(29 o,y Lad w85
Jdo g o803 o ddarals> I OLOLS HadS o
chysel adhie Jas HLSSL Ly sosxe dwydo
pabhi Sy Sleladl Lo 4SS LSy dl yo Geddgod!
Lhosl 8ol dwyde s p s Spiaal g 4200
o O LdZol )Y 9 (24 o) Lo u_u.x_;“_lﬁ_')l CL,\_L_A)

! Gekinz & Ogad & Cranz

2 S . Joelton

3 Saigerd

4 J. Coddled

5 The National Education Association (NEA)

& the National Association of Secondary School Principle (NASSP)
7J. Anderson

8 Office Education Research Improvement (OERI) .

- o ler Jle



Oplhs 5o sosase )t Ol gt e
olxisl Lagoljl o 0w cwyd 4ol sla >l b
Jlw!l g La oylaSs 1 dSly cgoddl g lwg s dwydos
Ju.x_,:_lﬁ_':l a_)_;_o) wiylde sla o i huwgd  Jlo
Gloden ¢ cOwl 435,85 Oyew (29 28 sls oy lad
Gogxs dwyde Sopyode SaeSl> gyl pdel sle 4y
Lol Ko yd slayeds o 00 3w S xhbw O
R R S L e L e L =)
G SS ede)  ab iy pladl (Sedel ]l
s (32 31 30 29 28 20 <19 sla oy lad
00 edesn Sl zhe Hy eas pladl slede g i
ol Sy o0 Ll phwl LSoyel N alslsy
L3 90 sl 42y (uo Suxis gl (KOS S g
9 Gosma dwydae o35Sy (bl jey @oSwS S 2005
cools Ol dyssm s @heel plbl 5o o7 Ll
g L Jxo ol ol sollio)le o so b 1)
Sodro SlealiS Gl 5 4dlie e Ly SO 451yl
buwss  saler - Sess HLS S pll o Loy
00 dussm 5 Bisel Oyl ooy y padeS o uSe g i
Sosode Jae yl ydiw! ol gh LesT 4o as 1379 Jlw
dotal golde pluns e IABw! g sy dw)dae
Lhly 455848 OHgw Slae 4SS 800 HLS Low! eud
bl LS Dsnd o pdY TA) L0o4d a0 oda Lidow
= e o e dwpd Oopad e Jde as
dodad 9 a2 Dbl 4 Sl ool 9 e 4o
00 ST o dwpdae (opSSS Ao 4z ge S99
DSy o Ol @oes 9 wieel plhl dxe S H oS

R L BT S e S R

D e JLe

< g 5

66



) _H“gl_.g.ﬁ‘mgja 4o Lidad
033> 03 @z Ol kS cols slgdagiy §1 4T
2082 $oex dwpdo Gl olbaool g olrlhe
5 dsss <2 (1988) 3als giom o (1998) G ew LT
s omed ot (1989) Gt 3 (1984) gty
< (1989) sy oy odusad 2 (1989) SOyl
(1985) s 5,805 le 7 (1990) 551,85 5 14LSs! cpdlo
10 (1991) O 5wy <2 (1988) Soocad 8 6 S> 50 8

1aS cw!l ool osd o bLudiwl M (1989) ooty g
R IR e S N el E RN U R

LS 9w Ol el gty Lo Lagdbwe 4S5 olesl -
Fy ol by oSy bxe g Oledbl Goyxduwu sy cddyl o
oAyl LSy bG5S sl g

Oy gle)y 4o Hluo ahsde Jolbd olsde! oyl gan —
sleddS sl LSl b b o wylus g
ol o olus 4 gla) by DTy el

i Byeel Ol gmay Olsde 4 dwyde Glaode -
o les o Lol wlpde Sumbg s LASH T Ho s S
3 4=l oSHylae Lo gl 4b>de Jold ol jas3 -
laay @5 o 1yl 2l b cla 0jssy Ho oLS,HLS
|y aarS sl by ieel sosme dwyde Oyl
ey e L Wl e S0 s Al S les

Ll 4l s ol 4o

Amundson-199

Burns and Howes-1988

David and Peterson-1984
English-1989

Levine and Eubanks-1989
Lindelow and Heynderichy-1989
Malen, Ogawa and Kranz-1990
Mar Burger-1985

Mojkowski and Fleming 1988
10 Pelerson-1991

11 White-1989

- ol JL NN

© 0 N OO U~ W N



Oplhs 5o soeas )t Ol o e
Sl ade 4 sogr dwyd Syl H U SLw yoy -

.v\_ﬂﬂ Gwd 4o b slaauddgs ¢ Gl wlws>!
slegiogdgl g olybde!l g’ o [ Sdalas -
Sose P Deme dwpde Sy b)gal

(9 oy Lo M‘ CL)_)\_A) SN SN W
Iy Sogxn  dwydo Gy ads (1989) 1C,\_w_3ﬁ_<.u_)_l
D)9 oo ODyguay Gay S g oeads3 dawl s pwlawl yo
=lw g Ledxs ol gloe S 4SS 0dly 48 Gy
Lo abol )y o gledeno 1y Jwl WU sybs Slao
) BS )y be Sy g dwydo Soua Lo

SIS [ NS PP -2 ¢ ) Sede s Oyl -1
SusSl> =4 cpylae Gad el g5 =3 ¢ Sy Lao
-6 (jSyadiegae Ol yLaasl =5 cdwydae o Yyl
cdwydo o sH)lw puaad =T cdwydae Ho O 08045
Sudedws S =9 cpylue o P U W N -8
eyl eSsely oadols gl el —100 ey
4 e Gwly oo Ld gl 3sl =11 ¢ g obow = lw
Olsde 4 @olde @is 4 4295 12 dxe gle)las
sladygLiws ol )3l -13 ol kS g Gutgl
G 0015 Tl s (wolae) aadsl e 51 ol
gu.k_“)\_lj_}‘ &J_»_,o) cwyenl 2Bl sla Gogdgl g 404
(8 oy Lad

dad o gl Sler oylaxd g Slae)l Le wy
plhs 45 wWiadizse (Ol b oslo ) s Low 4{
slrdwliw g Swl L5_<,:L,o\_"»_>| plhl JS )1 s 4l
Sl o P ol Legyd alhs ol 31 s3I
Jwolie  dan aSHylas o soody GuJdelws gu> ol yb
o2l Ol pr S sl s Soly o ool buxo
Voodie» g 4 sladgl o ladisl o guds g o dwly o dd
Sl s e S cedly O RS 4wyl
Sgwl 8 ¢ S oS Cﬁ‘h‘f DY Ay enl sl o3l
paSx 3 | dwydo o)gol Sl ddwd s S
23 22 10 2 1 slaoylad P S k) R S W) BN U/ C )

1 Lindguist

D e JLe

i

68



o

“

i

ay

69

Sy s Lgdin g 3y 4olidal
Jexe slez 4o aSylie Jol o oade 4SS 5 (...
bol b -1 tosd wlel s ol pSos ol
plrws! =3 1ol k5 g saSoly 20 Sla) Ll
o9l s5 5 oI —4 alesl g

Goexs  dwpdo b Sl oy e d 0
DSdiae g 8wl g Sl Y Ll s LBl G lusd
00 3 Syl p B 423 Sy Huas DHgo 4o ol
B e e B R L e L R e R e S B INT S
adwl s ol Ho Lol 0 Ol L SLS o ol 8l
438l dxrwed glagles! 4SS owl ol o S ladeld
LUioS > cuH by Ty 488l drweS dxol> a5yoL3
dwyd ol b 5 SHlae 4o odddy s LAS)I g
Gosb 31 gnadly csode cpdre chsel @Sl soexo
R cém P_J“Jo_x_") A ;%gj_{_zt) S g > s%r?\_ﬁ_")l d g >
O sl aadobwe o HLSEl con BN 0Bl g
CGS e | aly Gws SGL dxwe 5 oI Las

S ex 0 duwydo 6%—5—3& o

Swd dw o O Aoy de g Sygexo dw)ydw 3!3_@|
Pyl Sy lae A4S ogwo Sl Ly 4oy g sy e
(0 T mSoly o s2oolo o S 8 gy (G
sos55 (g s 7 (TAM)  gols ouinS aojode syl
36_1J_)Lﬁx_,o Ok g 3SyeS ade

1 Meta cognitive education theory
2 Total Quality Management theory (T.Q.M)
% Decentralize & participation theory

po ez Jo NN



Halhs Lo sose dupie O e

(1) Dl ogad Gyexe dwydo b Sl

i o pas sl 55
S yla g 58 yaia

o35
9 saaludl 8
6ol g Al

T e YW

4 g 3

70



= e g J

3 “gl_.g.ﬁ‘mgj_g 4o lidlad
T L ol S s (]

La il p3 gogas Ho 08 o qily 4y azlial p8
40 baoye JSlwe g 093 dyge > SFUs Oluade S g
DSy s by tdUie (lade 4 fogde b1 (T
g3l Lo LS 0 4zl 4S5 oah 0 oLl g8
OWSdo o » oo 4o Sows T Gldl » gadae
L) dedo sy 4SS Gl 8 Loyl o
Jod 1, 7 o » paben saSoly A4S Cwl sy Sals
P Lol JS0S adi i o gl sde 4 iy
PosuwSoy o) @l ) 973y Ly (1978)
Ao oy S axoys (1982) a5« (1983)
oo 9 JLS o)L gakd s )0 gyl U gl
Olush o 0galiaS Juwol 4S8 04y wdizo g 05435 oylal
oo puadde Gl 4SS cw!l ol H LS o) LS g gt
SO S a0 g3 e ) SHyo HLS o) LS Glel )
LOwl oyl Bue y a8y

gladaisS o lidl )b glaailie 5 Jolis g8l )0
2038 0 g oL 38 e ye> o gl d jaie L0040
By bae A4S

inby gogas o @il =2 coyb pgas Ho gly -
OoW_}.)@_}‘J—:;ﬁuonga_}l Y8 4SS sHLSs
71978 cpadd) osd o diwwos S (351 pdiwl ) ool
-1 :9Q_>’l_ijl_}_"3 por-nus 4w 4 (1978) 80|£‘}_? 3
L SUs2 5 wguns -3 Meaguyly -2 g5y aelssy

Meta congnative education theory
Fello well

pariz

Lipson

Vixon

Lindour

felowel

brown

meta cognation

10 planning

I review

12 re — improvement

- py e Jo I

© 0 N o U~ W N



Oplhs 5o sosas )t Ol ot e
o (2002) oSy s Ty ok O s Aol
=2 3543 Jy00S g o@alo =1 oLl 48 31 a9
Gl 0 ok oSS 4SS fuoT pb JpSaS g gl
T oslaoylad o dS51 zudie) Lublo A5 g5 0 04wt
(15

e s39eh Heb 4o gladee JAST Pugxs
Gldwydo dolby 4y Ol yenl g@ily dgrd 4S5 Lad
Jlwangddge 5 odddS (GaaxS dlaol gopdage S S
5 weod S 451 axilig osd e S OLOT gl g
T T v L U B R S B S o 9%
1o weoe Lol g il j385e WHaslus Jae 4 A0SO
gl adluo wgnl w508 @deo o 4o 5 w58l ys 05
[V TS G U U (S O A U U O U TG S S I AV Sk
CiasS,m slaasily Lo logn of ol 4 gl
Yo cuds by olgilust 48 awl ealo glis (1985)
ot dliZe gla Guxbdio Ho wgxS ol s de S 4o
Ol G 4 o3 ol 80y 4SS olgiadbee a5l
do agxs (1986) Pdbwyal s Towd bSO iSens
— 20 ls oS L by U plal Loy
Sl b ool oo S (1983) wasS s Sy Ll used
0o b2 an 4 Soalar o Slwens 4SS oz libl y8
o) Lyl SLS caw!l el Ly o) Leo
(11T 8 sla o, Lo P

cagrS phe aolie WSles 1 S 27885 Hub
Jeriie 45 owl =x38lgo 4o ol 481 4S6a5 jub 4dluos
ety w8l L WSed 0 sy lS Lo duby plall

pariz

winuguard

knowledge & self controlling
knowledge & process controlling
commitment

perkinz

belussy

ursick

thinking view

© 00 N oo O A~ W N

D ol JL

< g 5

72



- “¢“5|:'33—34_0|'l .

ﬁ’
Uiy 4S5 aeo,0 olis (1983) sy Slwsl yLis)

Olaol L3l 5 bl ge ¢S85 ol 4ddie 4w Jalzs
29 9 Jj_ﬁ_<_S| gy - ‘_) c_&.blﬁ_c o LS 49 0 LD M
I L O D I e S = = I IS I St SR S
oo lka s (1983) ZpsasasSses  (1983) 0 Sy 0
21 48y pSaS jab oy oydad 4SS wSadizse (1980)
Rad—e) LSS ol @GS g gubeS sl )0
(17 16 sla oy Llad P )

4S5 >SS gaxde (1987) S A5 Le ool iHS
Ao palhld 4SOl o) g 4w Jo Ho ladaxo oSH Lo
ol 3l Ty LT S e camo e glas JSlus Jo
dg> I Olaw 3 U—l,)—’T oS! y ey g HO g 42D 0
ol 4> ahw JySUS g o8 gub LT SaiS auhils
BT R I I e R S O e = T I R S L
AgrS Ol eS o )80 oo (53 oS s sl S
“lian oS gleSl s vse G dS 1y S5 j by
s T bdbgly 425 =2 5 (bSlaegSl) CHLSse3 dxgs
SIS auhi S 0 9P yuade A 2P A4S oyl
40 dw )l 49 J_BJU_,O |4_)“_3 bl W IR/ -
=2 Puages JS0S 0 eSS sl ras oy s
JES g S0yl =3 PSS jub JuSSS Sy Lo
104545

oo (1983)  PPuswsos s Moseeo ) s ooy
BENUEL T R I NG W) S P i R R e

winner

conickton

hurter

Effort

hurley

automatic

tendency

Review and commitment control
review and control attitude
10 review and control attention
1 lipsun

12 vicksun

- ol JL NN

© 0 N o U~ W N



Dplhs 5o soss )t Ol o e

-1 i3 L, Le 4S5 dS,e wSLS pgwo gade g0
sl JususS =2 oSl s 50 pge @oly gl gl
D= Jedldds pge gudl o gl el yade g0y 4SSy LAE
s (S40s82) 6l 4bss dols ¢ (Tiar 4) wSha gl
Tadoiigd 4SS oylo oyl (S13)  slaboe) ol
Ol ol o (1992) o450 4 odeS 5 (1985)
L SLS oo Ll 8y sl o) il 05_33_3 ¢ Lea 5t
dal g3 Y8y o g Sols — ool (Ol gl 3
9 oo Hlygr o ST b (Sl Jol je 4S5 D
slgoysid sla 4ddio 5 jwlie j850 4S5 alS 0oLy
PN S S s T I IS T & I U f O RS e 1
(29 28 slaoylad w8 o) L uolas e

> (TOM) gols ains aojoue syeds (o

45 Gwl Slaedle godwS g ddy e ol — 02
OF 31 soaS oug 5 s oo o gid ol bl da
Juxb 4SS cwl oF JLady 4o W)y o) cdals poagw
S gl Ty Sleyle jelie L5 50 530
2o (00 slhe Lo 0sF LS o)l gas 4S5 Liad
L) dan o Ty oS v by g SwaS LS
s Lo NS oS S Sy g yeSwe syl La
B - = I R e R L e S S = b
Less oLSHLS 3 amyode 45 JSd 49 owl gla)le
Sl 0SS sy 03 Jxd 4 baoyoe slaylS 4
el Lioles 48 il seagy ¢l 1 ebus
UL @S o oed 0 Oleds 5 La 03yl x 8 dgagn
(IT o, Lo w85 CLx_J_,o)

09— S-S Deue o 02 gl G S S
4S5 Gwl o1y ey 9 glie wezyls Ho pSwow 210
Gao= o= 2 ol o220 Do g Lo8d o O, Ty a4
Slo—= 9 210 LSS aduwaw 210 ey g Lol 33 010
e DY epduaw 210 e G S Ve 4o Jo

! shoanfild
2 coallin
3 Total Quality Management (TQM) theory
“eyler Jle

< g 5

74



— oS Hotollgayn JSb a0 ol (ayo  5a8,80
R L e = T I S R e e R e S R )
0l 97 1S &Koy (s sl 1 e
(24 (22 slaylod w5 Cu_x_o) Caw !l od Loy LSS
293 Ol psgde Ho gole S S S pd

cowl o S gy lel sle JpASS G pddos gia
slols Lolel gl 4S5 auly ool 5 cwl !l 4buls
dad 0210 Gwyd sy 4o S g Gw!l oS Sdw
L I I R T e T e - S IRCB IR
o LesT 55 smaSosgn sl w0 dalesd glo)le
Gogde sl S Jolge IS Hab 4 LSS HLS 4
—1 ool o) euh 4 s duee iy Jeld gl ooinS
2 LT samn GlS gl lis gaSday pddS
Lo s o000l 4SS oleaiglyd 5 ausls 5 42,5

Sedg o S dgeS 3 LS deS 1) olaws
=09l o G dexS 4 L BT 8 o) ediu
O=! domdn 5 Laeoglad o) LS slaasiol 4 o
oS e u S Sy 5y gele O S Syl 4S5 ddald
Hool psgialliowl glajle  slaylS 5 Ladulgs
e 0 oS jexe s gal> oS GO yod
s gleilas o goido o 0T paelie o
ol oo S aosade ol due Lel Lowl S S el
Olosido glaylas guals 51 ,5sd> alS agles 5
slaoylusliwl 9 Sooube 09 4 S iy g Sl
cOwl o jod gl addy g gadws D 4ol p By laio
B O L I B R I S S R R
slolie 31 Jdbs goe o Lol awl « alwaw dSgy»
SO dew o ol sla Hlaol g «®ade ghgy»

! Evard Deming

2 Croshy

3 Juran

4 Quality

5 system process
& scientific method

- ol JL NN



Oplhs 5o sosas o)t Ol it et
ey il Tde i 4S8 solael s Seylasl e
o ol T Hlad 4 gels oo S Gl
NS Ko liw sleoyae> Gluw gladw (og0)» &0
do H s 0P 4SS WS dyo LSy LS LS ow
Ol 50 JLS oo gLST HLS egxd g Llwe JS pluow
JLadb! HLs 4o glajle (sSLoeS glagixy Ho>  4S
el et wlaod Ho LesT Ly 4s > g cddy o

.J_)|Jj§r‘o)_&>|

plaw oSy

L@,«;M._Mji;:aﬁ H S5 05 H J‘-"-L';-é sls Oy jii; K 3l

bl by o el oS Gl g eS
1y plausw g cleplusw gy aw! Sl gdw! Le plusw
LS 085 JS degaxo Ay JSb 4 cplo)le LSl
sli2l Qluw sadwse glaodglye 4o JolS 4255
Sow 1 SDepan buxo Ly 0dgl jo g gw do S pdunw
00 @S o Lepdwnw dbgy L aolade dahre 800
sl ol Goly adlso g pduow JS shlw g
glogas 0 5l5 axd gexs 4n 4SS oyl plunw
Lo s oS ol 38 plnw glainby Ly 5 gy LS le
Ly oeb guae LASH A8 0 551 Lapaai S ool o
1y euS) i g e slaSiog Le plw
cd2 o0yl )8 4 Dy ee akde JS

slgodunw Lo aboly o Dy Sios Hlez
Aot Ll eladal glgadugw oy 4 ) Lo
i)l Sy bae A4S waly pobho u Sl oS

o)l gaa 4SS Sxo godo oSl 38 4SS adyw W]
P08 dwpdo pdanw I S 45 s JS drie ol
=) 0= gleedgl ey LablLSHl ol Hr
dwydo plaaw JS Gde Lo dbhaly o 4wyl Le pluow
2o S ol )8 dxe S D) ol

L Holism

D e JLe

4p g 3

76



# _H“gl_.g.ﬁ‘mgjﬁ 4o lidlad
G900 adloyy sl dwydn baxe L Jelss L2
o Lo L”§|_)_) ) gb (o UT 4 hwal g &;l_i_ﬂ g9 ol
s LS good 31 dolo dwpde D1y e (0S
J> s )0 dwyde plaw Jolxd g 2038 Hloyesys
Lol 0 haxe Ly Ww g 210 ol 4 JoolS S
b gLl Ho it phanw JS sile g W3
Gua Slbadae blxd Hl dwydo pluow 4alol 38 JS
Lo v Oy dosom 9 dsel plbl JS ile o
o= O N N T UL Y 0 JLssy Ty of Ol - PR
Yo Gwd 2ol alddl g4 ja 4S5 Dad o dely Juol
OLS=l g 0l g g U Lo o gile g 4
phaaw JS ddoyald 5 o)l 4o Jul Ho 4SS o)l

o Lw u_;“_mT 4wy Lo
plaow S50y g5 Dwenn 7 50 w4
SSios o=l cawl OT sl 0SS Gdgw dwyde
Obao piY cwlid o b Hazx 51 4S8 Swl dre Ol 4o
Sy pluw oglbo eo)lo ded pal pd dwjyde ol jo
OLS i g awl oT sl ol g5 s g H1 g
JSb ) b ddo oSl 4 awlie bl gdb o
ol Lo g0 sl slgaalileS gax (gde Las
cwogllge Lawl baojye 4inby Lo agdlzd jo 850
9 &l oS g3 o S b e wlel o
eplod 5wyl S ol e Jols S o2l Le pduaw
do Olsde 4o deghie do Oyeany of slyal g jwlie
S dysom s d@leel  pllas JS 51 pluaw o)
sladw (o90)» oy pgd Juwol wlwl oy 4 00,5,
Sl A5 g s disel 7 o solie glaoie> (lao
Dl sy 0P A4S WS Wy gl dwyds gy pwolie 4S
DLS ogxs gy S does o @isel S plane
plbs 0sSLosS slagny 5o 45 51,800 HLS o oUT
LS A e cdSy o JLRSW LS 4 giygnm g sl
Loy ldS 0 S bl et wles o LesT Lo
S S D 2 00 dwpde gl S S ol

! Total System Optimization
2 Synergism

- py e Jo NN



B i R R e B e T e e —— .
Sl o1y Geoo 9 gl wexyls Ho 23 DI e
D= a0y gl Y g dgdo d)ylg dwydo 4 4SS
s oot e SLS dwnyue 31 gau s T b S0y G
00wy 21y e G S deaen 4o Jod gl
Leadol 3 50 (aolin) o010 ggyo aainS  dgigo
(010 Qoo JSb 4 010 (g0 D530 slepinsilsa)

(12 o, Lo w8 raie)  Luo bl e @S
duwydoe  gol> S S Sl oS sl
Lol sF @osam s d@isel plhS piwnw JS 51 4kl
o5 Sl Jaar ) yadws 4w jo o) Gopode 4S5 D

Tl Y dal g2 3 S5y )

09— 3 092 s Lac | s . -1
=Bly g wlwl slailos 4o daxes L2006 dwyde
'UT 451 ‘él_mo&uﬁ‘) 9 sldawyds colous

00 e dd byl bl Sl wlel o
dodad Jols gosxae dwyde Gopode Hl p Bl Lol )8
O |

slaolsaly  prwys -2 o5y guy g Soly -l
Lolsyn gmeds =4 ool 1,5 @eS spaSoly -3 wLus
=6 so,b sle oed g LegnSiog 4o 42 -5 bLus,|
D Lade | 55,)‘,)4?,)—.’ -7 W 9 B lax il O_&_l_)lJ Ggolo
plhs Ho 5 dwpde HY (oo slgalSios Ly 4SS5 -8
00 LS slgadunw cosdS -9 Gossn s @)
dw y Lo

SSobbe Sopade 5 35l pue sy (g

Ol8aig 2yl s 4o Sy dlby 451 4 Slis
slegoyesd lobio 20,38 duwsd 5 doprS )
200 5 Ol o SSHle g JSpedepae Sopde
S0 Il s goaSpraal 0ye> 50 OHUS g sy
(29 26 14 9 4 sla oy Llad wyls &)_u) Tyl

D e JLe

4p g 3

78



silw praad 5 tenS prans e g ople L
(1965 340 lw

9 Tedol fLwyiln Sslyslt sl gb b g pade L2
(1955 e os 5yl g0l) 85,y455Ly

1293\_3_@[_0_» 119_&4_3L,o_}l_mlo%s_}_3jul_3_}_; e g ale .3
Pamloiol s Paobadiyl Heel Mo,lhs PUysss
¢ 1935180 144 ¢ Py < 1841-1925 e sls S o)
(1856-19211° , o 1\ 5[y 5 48l

9 22‘53—’.‘6’—.’ ZloLAJJ cZOUa_“A_é_u.L_)“ Puw) 9 P‘l-c .4
(1962) 205,15, Ly pias?iy | gl

saSHLS 4o g Peoen 5 ool s o ple LS
-1933 10_31_59‘)j‘)l__3 S0 <1923 626H_A O P )
(1968

Decision making
Decision taking
H. Simon
Designing
Achievement
Assessment
Modify
Feed back
E. Daming
Planning
Organization
Communication
Controlling
Superving
Evaluation
apprecial
- Henry Fayol
Loter Giulick
fredrick Tiaylor
Distinguish
Curing
Improvement
Maintenance
Chester Barnard
Leadership
Alton Meyo

P ez Lo NN

© 00 N oo O b~ W N e

N RN N NNDNNER B P B P P PPk
o U B~ W N P O © ® N O 0o M W N R O



Oplhas 5o soes )t Ol ot e

o dpSas g S0 Ty asSyla Of siae ol p Uiy
LSl o i Lo i ol 8 ples Lo U
WS Swoly egee Loy opad w9 Lo ey
ol P dy e 5o e g pde Jlasl wdgl g9 o
sl g g Spaaal Aoy 0joen LS iy
.)ﬁ_ﬁju_.o JLae !

Ol cwsls aSylas 31 ol s50 4S5 aoylzs Lo
S Gaads L oy JLeT he 4z H oSl Sas 1
(Oygde) opglie =2 olgidny -1 J>l 0 5 olzyo
JolsS aS)ylae g -4 (LS5 n0) P OS y Lo -3
(16 .14 ;2sz0)LA_4ﬁ sy L3 C_;_)_A) O3S 0 yei S

082 wlidw  Ol)losg bl 5 Ol xbhiasle
sl S Wlooys Nwhw! D (1979) Zpudis 5 o]
cadgxo yool Ho Gloiluw jolis dexd 4 oladwd
cgogo g ol 38 s Jra agley g g0l
s oose ol g Sereal 5o LT saodas) L
Sl dhw ey loydy S olawy o cowl o Lo
U8 oy (1982) P21 pladoy aonb s Sl
00 XSS pde g OSylaw yal 4 ddols xaliS Swl
R T L R e O L e R T s
L |

9 %15 L;_Lm_x_o_m oo (1986) 4&JL03J_LH
oS s g Spaaald 5y OSHlde Gloe dhaly oude
Lz dgegly U0 Jlbe guens cddaoe S gulT
byl gy 45 waoo olis (1987) [P&6 50485381 Jodxs
Dl 4 WlgS e 00l - aSHlde glae ool
sl S lage )y JOlee ade 4o solo) ) Liwn
i 0eF slagwyan oo (1986) PLadg 8oy
ooSpaanas Ho Gloylw slas! aSyLlidoe 45 45l 4358,8

L M. Parker Fallet

2 Grise Argerise &Benise
° W. Oggy

4 Miller & Mung

> Agzo Gooding

6 shoyager & Liphia

D e JLe

< g 5

80



00 4 9 3

# _H“gl_.g.ﬁ‘mgja 4o lidlad
SSar 5 TOLns hulo oriidos wlias <l
olie o Slayle oMb o (1973) 20sioy o psog
oS s gogias o 1y Slejle Sludl
5 218 aede s LSy s AL Oy sla) b
G0l 0T sososen 9 sosolo gl 331 iz
(32 30 26 slaoylod L wyl?d CL)_)\_A) SRR BT U B

s obeylw slenSios 5 S (1982) 5,08
Ol 820 O Ghuwe ol 1y A8l Wby oy SHLS
30 o8 4 ooty aSylae (1991) [ 43,00 o NURY Ry
So8F dlo ool palys s La Loyl eyl o
Cadly pddo B g dem S ol gl o eyl 1)
dow Gogn S SHylboyae JogS .0 (1982) 50_!:5_/53@ O |
9 U S U U W ) O Ll BA il g 50 gJ\_):_fH_,oqo_?
oSy sl pleyosel gledle o Soisdeois
sledylenyl S & (1985)  S,oihiase suada ps))
00 OLbws o) (5RSSl g Solge 1) Gl s
GS)db s 09S oSyd @G> o2l ol sed i8S,k
Sl s e Spmal G gleyle o 80 Gl
c0g dalgd Olodle ol 81 (OS5 y s slagigy )
(32 31 slaoylod wylL?d C_x_s_o)

G ysde» O S0 oy Ll 7 (1986) oJdga3 wSoa
Swdyy slas!l o7 4o 4 Sy lbe sy Seraas Lo
$9) = s S Oy OLGwppw L Ole)lw
ColdS,e 38 awl gL 40 g2l 4S8 L Slasaas
G3dT) Ponsdle glagwyom Jads e 4o 2l Lo
«(O0mg!l o S oliixs o 1930 4aoyo @l HyLlSan 4900

Plan Do Ness
Voroom Witon
Gibioze
Maiyer
suchekin

H. Mithberg
Hicks

Elton Mayo
Kurt lewin

- ol JL NN

© 0 N OO A W N



R el R B e R ————
Jyle)  sledasiy s 1980 1 1940 slsadans s
(1987) 205w Ol sw clagxiws o 1 (1975 Glag b
g)_k“jw DY aSHylae 45 WS, wa LS Yl uj_,o_m
Ola—s o dos AWl o dpi0 glgwlual qol 380 4
= Jb glaeys g 20,8 0 pais Gloylew s Lac!
ol )31 LaoySHLs goasS S 4 byoss slay s,
DY A SHlhe ooy Oyleo l_}”_Ju dyla ol
00 Sued pde s S 0aS Slbdaes o o0l
9080 SO e el Lo Ty Laple) Le
Saaed ] g pao 55 slgawyyo dub UL 5 WS
050y pess olinixs a5 odgras 50 (1958)
S Leglaylew Ho sl 2l syaSproal slebyy (1968)
Jold 28 daw g AS)ldoe daw 4o 40l el daw
R I e

Lol g8 s JSoeS pdle Spde goedS b
D= e 03 syl g Oleaaad (oS SS) Ldo
cgdbaddl bl gy A S bl Sl
P48 gy Ldy o ol 8 oo s wlaw

o> 302 (1992) g I s aous L
9 0l g 00 e )y aSHlas pelre glelis
Lz ol oS Slose 1y o s o= dsw o
ODloond 4 La aw b3 clg>yb olxal o 0 g )5
RO I S O PV & WU | B B C GFNE G U W
(IOOJL_A_XJ sy L3 é_s_x_o) ca oo ) S

ple Oy sl Shusyn Lo ol 5y L2
5 Jwls wlidol sy ol Ho SASH)liae o0 )S el
P S Uk R S U W sle )y &S gl_,a_Bl_")_ZzS )
PSS Wbl 2l sledmaiy g Ol dxS o e
1oeoo ol (1982) "8, « (1970) Cpugy ansS

L Mark Froheman

2 Susan Jackson

8 Tannen boom & Schmit .
4 vroom vitton

5 Ferench & A. Birow

6 Kiat Diavice

" Belumberg

D e JLe

< g 5

82



- “¢“5|:'33—34_0|'l .

Eé’
oo (1973) Sabs,s . (1978) 2,05Ls . (1975)

(1977) 61 5w « (1978) Selyla « (1978) 4usy4s
00 Flosw 35 Swl ool jae @ol3 Ao 5 4SS
NG SR S R P R
S8l gust oSyl gd8lg o eol 8l aSylde
Lowl gLST S5 eS ol yeo 4o JlwS )i
s Leso !l b J> =81y gy o oSy Ld
Lowl Gl sla eduy
Ao 4S8 e i Oje 4 aS)lae Lo ol bl daa
R T L P =y
3 Oldzy JB1a> S T deren Sy aS) b —
2338 HlBy O 4 cuw 23 agRS
Shysl ey Jlawl g 30851 Js 1y LS aS)ylae —
oo Ld ae)  canledee oaselS Ty ol Ganb
(23 <22 18 sl o, Lok
Jl‘}_é|‘}|%§3_)_§_3ﬁ4_)“_l_§_3‘}_’;|‘)34_gﬂaj_)bﬁ_n_
00 g 03800 e Hlo Wbl Ole)le glgdaard
oylad wyld zuin) owl Slojle gelxd 5 ¢y S
(32 30 17 (11 sl

aS )y Lo (1982) 8OulJﬁ_1 ¢ (1987) 7_).A_31_3_)§ .3
45 W a8, 8 xS gy Jadax S 1) wlaw Slaol 0
Slargo A SHylae Goydw sr’?J'ﬁ JLoce | slad ol
508y GosdS cwbiw JadxS e LST O Gl 3
SuSdas Sysdio 5 twS aules 5 ole)le s letiwlaw
.A_BJJSW.O 05 dSdae g lo)ylw

G2l S Sopde g gy U3y psde o L4
loyluw wl 3 Se00 ASylas Goyuse Jlael 45 Swl
e2Bly g i O)gen awy O H)LIAST g s LS, T

John Dioyee
Mazlou
Choroche
Furia
Mazlou
Bandor
vertimer
Lucas

- ol JL NN

0 N OO OB~ W N



Oplhs 5o sosas )t Ol o e
tslaadedie Lo gaSproal gade p Ll 0 g LS
Seugm sfolblLiSyl Cegman RSOl Tl S

c )80 Sy 5_,_>L,0JLM:
sl 40 uoly 45 cwl 489as (1964) ©, 485,85 o
Gwl Gwdl y)d Gws o j3Syeie Oydd ol o 4S5 s
09 Gwdgyd o1yl asSylae glales 4S5 |, gy eis
cOwl a5 pSeey gle i gty g sl
B o oS ol B aosde 9 gl le wlel g by
(1864-1920) 7_}_; 9 Sl L”rm|‘}j3‘)}_g e 4y
008 oS5 ol 80 s fpuso s w0l (s Sles
9 el Sses il slesleile gl 4SS Wl
PUSNUER) ) I W Lleos s Spiaald o O 3 AS y Ldis
2S00 ol 4 o (1985)  Coa<ul iy Lowl
OV b gledl vy Ho e gfy deF O ) LS
axad Gl 4o g 00l o plxdl ASHyLbe Gy sde 4la>
D 4SS Cwl sy cyde Gopdddge 4S5 Swl o dw )
O o lw ! ol as e 00 Liddiwl HSylae Gy odo
9 Ol lw Swol 48 sblacs! guaxis 3 Oylegos Ol dx S
roblie Dlaxdwl S eSOy len cdpx S i
S s Ledol 45 cLgiosdel cglbwy g8 Sle)lu
Srwy Ole)lw oF oo s IBw! L Gaws S
ey oo Sleile Sosade S Sww o 4L
Joles «Y» sye55 soew 4 X syl j1 JudosS oylas
«Hpawyle » 5 «0 JSy1 » Lodbly el g3 s ddus
23 slayhs o (1996) Gl yLlSa 4 PdSy ¢ (1993)

Self-Oriented
Motivation
Leadership
Relation Ship
Improvement
Mack Grigour
Max Veber
Argeris & Banise
Likert

10 Okkeley

1 Marsdes

2 vank

© 0 N O g~ W N

D e JLe

4p g 3

84



“ “(“5|:‘_93_‘34_0|'l .
9 Jodxd 1y A Sylas aoysde Jlasl solaidl olzyl

9 S5 e H ol 0038l @il g 0o gas xo Al
sleoSasy O 518 ol o 4 Ty AS) Lae S g
Moy s By ped i owdS g S Gyl g S e
Foyd sledloyluw Ho AS)yLlas Goydo (2002) l)_ﬂ_)a
Lo 40l30 4o 45l EWMJI S Wolen 1)
o=l s Sk Soud s DS 1) gleile pwlie
S=oe sl cdd Gaard cudbus oo Lo pl eS
w0y S Godad slegdy g s Lac

O L T It L e I Ry e L e e
= o el e ik DLBw! s Ve)exe dw)ydo
Ao SOl cosode g JSseS pae )05 s Lo
3 LS mwwds W20 HlascEl g gy Ll jaserS
s> .5 L“sj_”ﬁjp_ﬁ_o.m_ﬁ 4 ¢ LedJgiwo A 95
Os3= 5 0900 SsSEwly OlsS W6 5 JSyalane
S e Sl bl gleolSasy Ladl Y sl dwyds
iaal> 4> 4y 4s 019830 x5, (1973 4
4 (1982) dwlsed o (1970) Zpsos ans i L
szl (1964) 05480, 8 U SIS gy s la i
S sladain 4o 45 ¢ (1979) Tpss 4 o« (1968)
soLid)y sle 4> 4y 4SS (1993) wdwylo o JSol
LS aisl s auSLS aSylise g 3Syal  pde Oyodo
ol e Pl iy soexe dwpde b Sl
(29 19 .8 aii)

SO0 dwydo Oy dn Jho aky yladel
454832 Iy w5 wdbgae >lyb ag> Yol
s ylbadel g >l b o4y W)l ey LS Jus

Peter F. Drucker
Ferench

Kiate Davise
Loukas

Mack Grigour
Argeris

Vanis

- ol JL NN

~N oo O~ W N



R i R R e R
wlol o L5 Ll o Jae o8 SO ool
cO=edS Ty oy Jue O i e ey )Ll
Lo osbie goan woosTos Tl ddoge 4 b
cddwld T4l Ga o Jedde ol WSl Jao d4agS
R R S T L e BT A
c0m9dS Tdue g gy Olsse OSx5S o))l plhd
Gy 95 sliao s OF 2Tyl oezyler 5 2 lgiday

ced0 S i pladel sy

Sosx dwydo Jdo e gy

! Organizational Culture
2 Creation and Innovation

D e Jw

4p g 3

86



“ .- ‘§| - 33_3 ol .
Sl Kua i 2

e

Sile sleb i S 1
S ke Ol 55118 B Oy 5 Ol Kb cole

b ael 5 laal )Ly a-la

Ok Ll i (5 el 52550
LBl a5 8 420 5 s Sk 5 Sl e Lalezal,
s wSHle )lee

5] B
J e 25T ) ks (6550555 5 enlind

oot (amal ¢l ke colme 5501 2302)

sl r\.&;l

S 1

il %J{ STES

s LS8 ous ool ‘e
ol Y wedhbe O xS ol

Py PRSSENEL y Ol eal
dwado  (Ha00) 4z ol>  _ogag
[ T

feols 5 o Las
49 0Ly dmw

J..L_,ou_a_l_m_)l_,}_?_c| dL@.ﬁ.\.m_}_g

plb 5o Gosxn 4wyds Goyade ag> 1y Jue alus L1
Togas a3y gleS o Ol ol dysom 5 Glse]
LSlel s §1 Jae polie 5 JS owliS 4>y L2
wolde Ol ot o @ossm 9 BIsel Olwlid)LS paario
Tow! 4548 4>

(LesSanodl o La ddgad «dxol>) ¢ xdw ) Lade | o g

87 - o ler Ol I



Oplhs 5o soss )t Ol o e
TS gmedn do Lol Ho Jue ol
9 Gosom s Glsel 2w g o ghe 3 5 golea
Aigad 035 4w Lo Sylhs 0)e> 5 sdS (Ll
Olwlbidyls ¢ (a5 30) L2 &asSios  wSlwl  Jooli
Wyl do Ol omue g (s 372) [ Sy15s 5 Ul wdy!
Lo (b 372) dbwsio 5 Sladaly 5 5l gblis
800 oluxs 4 Solad gy 4o odd (juaxrS 4Sgas
Lo o libwy doob H1 ol Jlsw 9 zob Lo )40
= %894 Loy ,S sLadl jlasel oadold o 405 19
by Il e8! Ua | ¢ 4 dw ]9 s Lo a9z o L
9 233l plhl g Sl dol e STHol ey le
PR SOCP e I U ) B N B G E A S ) € S P g

sy baxo Bl xS £()_“LS/_3L§_A J Lo u_bl_;_;_?_ml
9 A0S i pladel g dly — JWSwe S )l

I = S L I e I R S N
Lo o T Lo Lyl ol p8ousy Ly axdlhoe
GLS aw slesssf gledySs glus S5yl 4 ol
FoosadT plasl 4o 31 o513 a2y goeln 2! 0
= 8 e plde !l ol y 0 Lowl ol 00 Lidwl
= slgr oS Ol el S lae 4S5 Gwl edgn (O
00 LgagsS 1l S ol g (uSSbe JB1as 0 (HO)
Oolado Gyl Lo solgiany Juw sl 4ilio poyns

(H1) ow!

D e JLe

%o gda g5



) _H“l,“sl_.gj&.»gj_g 4olilasd
A S U O NG W S W
LessodT 303 Judad o duwosd aolis (1

(solol sls wbsal) gLSwins guwly ol jas — 1
cGlhoBw! A5LS dw slgmrg S 2 La 4o Lidiw 3y
9 %97/8 ¢%96/6 oo, 4y ol youw g olelibyLs
38.7 4 325 (288 of jhy a8 lae g 45 s34 $97/5
L aas slgasyS cude @S5 0eF 45wl 03
cdad 0 glas 1) Jdw o lgiuny yUS e

(1 oylad Jgu>)

Py Ls .
i) e} . e} o Lbiw!
>0 o A~ Lelo o .
- . . 9 o
G L3S 3 Wyl do Ol yodw 3 O 3 L
Juas . w0 Lw ol . 3 a
J T Tl 37
. - - . = = . - - o) ’
= PN PN
e \1__3‘19_11\11&11
i) s t : < <
T2 1 . 3] . R RER IR 337
Z j«n g > g > SR ) :
5 Z o o
! ¢! ) o~ ol <t i i i i O~ 0 oo N o %._
N VNS IERA vl N QN B Al Q SISt » XRiILY A A
o o o o j'
©Of —i el of Vi —i ol o =3 =) N _
[e2e] — o (@) 5\
SRR Wi i —i vl of o wi oi 4
o~ (=] 3 on
< < SRR BRSNS S B R T N - ) 3
i o =) © wD%
N S i Tl Qi i =i ool [ owi Qi Qi oo <
<+ < = — o - AR A " 4
[ © o \j‘
N N ~{ oof =~ Qi =~ of ~i Qi Si VLI QI o 2 4
g .
< < o I\ a2 Nl j
.
o < © © K
58} o wi =i ool Qi ol i vl Qv J Qi o 4 3 o
SRR =N >N
=,
o Q 9 1 1413 1 n
IR 9 ol af o vl i 9 o A -
! —_ — < ) 1) < !
<< 5417 2418 s
on o = 2 ()] = ()] [e\] 3-
<« S < S 8 7 7 5 8 =R SN INE RS [}
<+ o+ & Sc ol i il i KIS K K o % o
(=} o [l O o — [ e\ o~ <t o — [>e] — [o)Y O
R T A= B NG B B T N o o SRSV s S B B S N SN V= B B S
< < <t t= — — — N — — — on o)) on on (o))

o ez Jlo T




B i R R T B e e e ————
4S5 Swl ouwd ahsde Laggeedl o) eles yo =2
59_§|_).)‘ ‘T’HJLH ‘gj_bJ u_)l_x_ﬁ el Ul ¢ 4 dw ]9
R I RPN 5 1 = R LT S B R R
Lols oo %99 Jless !l Ly gyems dwydo Jae g
s 2 Soosbh 4 Lowl LS I3
Y s oot SLlSaw  dmalsy ol b slgSsaedl )
IS S R U N G R Y R ) (H1) &y pyd oyl e o Lo
Legsoylam)  oolol ouns g3y Ho  Lowl 48 8,S
50/05 slbas zhw 5o Jgdz Slyxy Hlade 51 o)) san

(4434241 slaoylad Jglu>) owl o03s 138y )

) s 080T aolis cunSlel ol gk auies 2 o, lad Jyax
slars a9 4 (plywlic jhd o LgigoilLgiga)l

P T & Lhs [BE] [ L= Lgraly bhuwgio doyd Lo 4035 PEIRYS
P ) 455 N Y)
Jlaras g -“')'—.’ 3 s o LS o Lie
OA"‘ w i S 4> y Je
et o Lie Lie
S i -
0! i
0.9835 2.7564 16.6310 ; 44.0016 | 5.014 29 14 63.4 352 Ll
Jdo L duld)
1 (Juw
0.9745 2.4234 18.8919 | 49.9833 | 5.028 29 0.0 66.2 33.8 S b
Jue Slual)
2 (Ju

0.9687 | 2.3547 19.4236 | 51.3637 | 5.000 29 0.0 63.4 36.6 0jy dua
aJ|

0.9659 | 2.3754 19.1905 | 50.7735 | 4.985 29 0.0 66.2 33.8 0jy dua

0.9776 | 2.3199 19.5945 | 51.8422 | 4.971 29 0.0 66.2 33.8 0jy dua

z
0.9651 | 22028 | 206475 | 489037 | 4802 | 29 14 | 132 | 254 — L
s s — )
(s 585
3
0.9825 2.7168 16.6682 54.6282 | 4.899 29 0.0 69.0 31.0 Gy
« Lgb s 2ob2)
Sile 99
0.9681 | 2.8341 | 16.7435 | 554612 | 4943 | 29 14 | 718 | 268 G5 sl
Slaile |5 Jue
09623 | 29031 | 17.1042 | 564741 | 4972 | 29 00 17690 | 310 | s ausls | |elis
)91 95 4 (0
0.9560 2.8548 17.7103 57.6966 | 4.968 29 0.0 69.0 31.0 ]
0.9844 2.7655 16.6819 54.6434 | 4.973 29 14 70.4 28.2 as y Lie
s

0.9589 | 2.8301 17.6772 | 57.3228 | 4.976 29 0.0 69.0 31.0 aobay

0.9665 | 2.3706 | 21.1268 | 45.5817 | 4.908 29 14 63.4 352 Sl

4p g 3



- “4.“5|:'33—34_0|'| .

Ty
Jdo
0.9698 2.3038 20.6962 547570 | 5.225 29 0.0 60.5 39.5 plbs pliad)
LB =S BES A1
k] E
2! EL SR
ol 6 (s
b
0.9554 2.8531 17.7225 57.6931 | 4.973 29 14 70.4 28.2 o L3S Js)
O Jui 7 (b
S eb

o slgagyS ol b GuSslis 4 dbsde Lo -3
s ologinae 4 gLST sledySs oglis 5 Jdobhsy 45LS
ol ol y by 4SS 458 ade sl 4l HUSlw
Sosle 4ty 31 gLiS ! bauosS mSade Jas Ly S
= ol S dS Ho s Jue Ho LS ade julies ol
S ol LedS giyenm s dhsel o O aadsadoe
9 (4.973) LS lw! oS5y 5 4 Ja JS ow i d+§JL+J
olio (43070) wylae o) yode o (4.3230) lwlid,yLls
209y 0 Soex dwydo Jdo wS aaxdlg



Oplhs 52 soes )t Ol ot e

9 O80T ol colwlihyls of yhs zu3e3 3 oylad Jgds

dluxd 2o 4 (Olaolie s o Lgiga)T Lgssayl )

Lgswly bwgis Loy L
xa I . i 231 2)
& Lz G g Sl . R [ B " Y
P T P ECTI EENUURE BV S I | § DL e "“’L!j 2 ol
= wlica | Jibe
< <
- o Y
0.9906 3'1987 80.7767 | 213.7151 | 4343 | 371 6.4 75.4 182 | Jdo 4dwdd | ddwls)
1 (Ju
0.9886 3‘(;36 86.1385 | 227.8940 | 4.412 | 371 4.7 76.8 18.5 Hj : =
0.9674 2'390 87.2211 | 229.6248 | 4.417 | 371 54 76.1 185 °"~'i‘ f e
L Glual)
0.9734 2'5;66 87.3010 | 2289743 | 7424 | 371 47 76.8 18.5 ”‘“;_, SR 2 (U
0.9642 3'%10 87.1121 | 2286546 | 4421 | 371 4.7 76.8 185 °"~"z e
3.194 Sl )
0.9906 3 80.5282 | 213.0578 | 4.338 | 371 7.1 73.5 19.4 b (6 255
3
3.168 vy
0.9903 9 80.7286 | 213.5879 | 4312 | 371 5.4 76.1 18.5 & Lgb s
ooy lw
09877 | 121§ gi1312 | 2168977 | 4303 | 37 4.0 77.8 18.2 o b
4 e L¢2)
3N 2J g
09821 | 0% | 822041 | 2187430 | 4300 | 371 5.4 76.1 18.5 9 ot oy
2 sy9) 85 I
09936 | 10 1 708776 | 2147025 | 4310 | 37 4.5 75.6 19.9 g 9 Jua
7 Lyl | o Lie
09887 | 133 | 817044 | 2167487 | 4312 | 37 54 76.1 185 ) 4 (0
4 ot 90s
3.204 aolay
0.9869 : 80.9876 | 217.8673 | 4323 | 371 4.0 77.8 182 S
4 QLSS 48
Sl
O jaars
2.967 4386 0 slbe 1 30)
0.9858 p 86.8969 | 230.0727 P 371 4.0 77.8 183 0 Ry
== 5 (Ju
Jd
L. plhsi)
2.981 4447 f"h.". LI
0.9877 : 88.4464 | 234.0047 | 371 45 75.6 199 | 2 2= 9
4 0 5 20! Syl
BY-RIENENT ) to
- 6 (s
I cwlis
09843 | 3201 | gi7005 | 2168321 | 3B 1 3 54 76.3 18.2 s u &)
7 0 s T (Ju

eyl Jlw

4 g

92



- ~‘§| & 33_3 4_0|., .
9 080 aolis egylde Glyode Ol 3hs go3e5 4 o) lad Jyds
dlaxS &9 4 (¢l pelie ph o LgSsojl Lgseedl o)

b gSn Loy
e s e RS e 03237 25
P T Liss o ons 124 I Soyus | L s o Lie
J oL - D BTN B g IR, Ju
B w Lo
G (=)
. o .
2982 | 91.415 | 241.863 P L)
09877 | *°g ; ) 4599 | 372 | 54 | 715 | 171 " T
2911 | 93316 | 246.891 TR
09865 |~ 5 ; 4582 | 372 | 61 | 775 | 164 "
2.886 | 93.563 | 247.945 v i, G
09733 | “7 5 p 4348 | 372 | 61 | 764 | 17.5 ey Sl
0.9702 2'277 94';380 248(')846 4345 | 312 | 61 | 715 | 164 | OB R 2
0.9861 2'9505 93‘352 2475715 4348 | 372 | 61 | 715 | 164 °"~”z S
2.940 | 92.483 | 244.689 T S
09870 | “g 5 s 4587 | 372 | 61 | 764 | 175 RN 3 (sbs
0.9830 2'9539 91‘9330 241;’38 4%94 372 | 54 | 784 | 162 s Lgb yis
RE Y
2.955 | 92.102 | 242.988 ETV
09860 | ; o 4303 | 3712 | 61 | TIs | 164 | SO0
09864 | 2990 | 91886 { 242485 & 4,00 1 3p | s0 | 780 | 170 | 0 SV | esole)
3 7 3 syl 8 Syl
2.987 | 90.554 | 240.958 A 5 Jua
09870 | * 5 ; 4307 | 372 | 54 | 782 | 164 oo (6) rolis
- r 4
09870 | 2987 | 90554 | 240958 | 4307 | 3p | 50 | 718 | 172 s, Lie
7 2 1 ot sas
asley
0.9871 2'9568 91'1901 242(')158 4202 | 372 | 52 | 784 | 164 aaus
LS L 48
S Ll
) W)
R Jo 1 s0)
09707 | 3205 | 86598 | 227.708 | 4282 | . i o ool o o glbe gy
8 2 4 5 >l s P
==l
Jd
pLBd U
syl |
0.98gg | 052 | 89933 1 3T 4 a0l 3;m | a5 | o757 | 189 s s
4 4 5 il (mlas!
Ll g o 6
BV-W)
o LS
0.9861 2286 90'2515 241;82 4%07 372 | 54 | 782 | 164 O Ju 7“":3“
S b




I i IR e R e ——
wolon !ty Jodxs aolbios (2

slaodly Golhoe wiloyly Jodx3d 1 48 daxil
$4S awl ool cw!l suawl Jwuls 5 oy led Jgus

O ol Lo eyl Jadss wlel o -1
n2=dfe=1 . 4 nl=dfa=2 so137 45,0 3 F Jsus
swy 4o Foslys ewd wlxe Hladie g5 oyl saa
2 1 F o oad wlxoe ylade 4So)shy Swl odal o
FoooeS gy cow!l o3y 0SS %1 5 %5 ahw 40
©wsd LedeadT pleS 5o onlsan g 00saS Hl o das
wl w5 0y g0

U B S L e T T
awd 4o 1y 2/9771 2/8823 (2/9673 joolde o5y
4y 4x>l 10 Lo L€_>T el Dy g0 O 4SS Gwl a2l
9> N2=dfe=[1 3,5 4 nl=dfa=2 s>1 37 45,5 5 F Jyus
Jlade ez 4SS ael e owd 4 Bl s
034 piS>4S 1 4 %5 dhw g0 o )l 0dd Lwlxo
wols Mo sy sss Sisgian F ool ol !
RNETI

QoSS 4 OsedT o) OLSaw sladsS sl o -3
3/3485 4 <3/2265 3/0705 3/2208 3/1717 5 Llo
s F Jsuo L awlioe yo 48 cwl odly Gwy a4y |y
yladoe 4o n2=dfe=0] g nl[=dfa=2 s SIS
31 owdh wlxe ylabde oz 45 daol awd 4 F ol

F W Sl 00 g S>> S %1 9 %5 a.]o.w 9 )

ANEFRE SINT I i 0B  R S S S L PO W
=0 o= slbaansS p80s sl obwlxe -4
3/9812 5 3/7678 3/5539 sl oo, 4n Gswdl
s Fldous 4 daxol 0 Lo 4S8 cwl o0l Gws 40 |
slade g0 n2=dfe=l] 5 4 nl=dfa=2 so1 3T 45 0
31 owd wlxe ylabde o> 45 daol awd 4 F ol

F W cQwl 00 g IS >4S %1 9 %5 a_lo_m 99

NEER J_ﬁ_”sgl_"s HO Wi8 g9 039 Hlodxra

D e JLe

1

i

94



(5 oylad Jsuz)
Source df Ss

=5 i Treatments 2 224067.53 | 112033.766

1 eyl Error 18 636649.1 35364
Total 20 860716.7

Treatments 2 226530.38 | 113265.19 |

= Error 18 692335.44 38463.08

2 gso3] Total 20 918865.8
Treatments 2 227388.1 |  113694.05 |

=3 Error 18 645948.9 35886.04

3 0ee)]l Total 20 873336.94
Treatments 2 218882.95 109441.48 |

23 Error 18 641960.3 35664.64

4 G5l Total 20 860843.25
Treatments 2 233045.81 111522.91

=) Error 18 641973.44 35665.19

3 sl Total 20 | 865019.25
Treatments 2 227612.1 | 113806.05 |

o Error 18 686243.7 38124.65
e Total 50 9138558
Treatments 2 218654.31 108331.29 i
B=3) Error 18 641842.1 34875.16 i
(r=>\ Total 20 860701.14 f

JIads @bl o5 oy Jadxs 5 aoixs U (3
JIs a3l g5 s Judxs

S el

Ol b

axol> Glixe slgag ) S Ol y s gwan ) =
JLSwy S Hole 5 uiloyly JodxS Goo)!

o>lo

Sw D

lae 4SS Gwl
Oolaio LgagyS solw 4SLio

(6

001D

(6

OLas

(Coew !

il gliae o

oylad Jygus) sla odld ub ah>do
Ol o Bwl axol> ¥l 33l a3
<oyl

L g loT

Iy o gayd sl wodl s —

4y d>l g 4_:L§_,ol_:g_3u dzxol> Ly 4>l g d4zaol>

DJH‘)T
09 S L Lo o

o..l_oT

TAS sosb 4o Wbl
caa bl T#] sOT byd 4o

H,:0,=0,..=0,

oo led Jydz)

H, :6, >4

Philosophy 0.78

2 tailed P

0.0004 (exact tables used)
29% ties corrected for ties

o ez Jlo N



:FU‘Q_B Y S)4—x0 dwydo Oy
Amis 1.00 2 tailed P (0.004 (exact
Theoretical bases 0.98 2 tailed P | 0.0004 (exact tables used)
29% ties corrected for ties
Concept fual frame work 0.90 2 tailed P (0.0028 (exact
Administration stages 0.95 2 tailed P | 0.0028 (exact tables used)
57% ties corrected for ties
Feed back 0.90 2 tailed P (0.0025 (exact
Model totally 0.98 2 tailed P (0.004 (exact

oIl g = JlSwe xS JodxS g 4_3)@8_31_1_3 (4

— JSwy S dole o5 woloyly Jodax s polis —[
dw slgag S Ho gwajy o2 sle edlo ol gl
s> 3T 4>y Ly Chissqure g0)T Juwols wlwl o 45038
dye0 )Y swan  Gooddos 4S5 sy S 4o n-1
Cs2olr S0 DY mswss (op5eS g Jie g Sl
sledgo)l 30y olad o g Lowl 00 Gl STy
eyl b Slae cAluel cdwd s cud plxll
9 =lodyl oyl alhls Syl Jol po o STy
Jbedsl Lo solgbduwny soexso dwydo Jao b duxs
9 Oloode Ol o Lbw! dxol> 4w J._H;l_)" 2)en 399
COw o 488y 8yl By gy 3 Wygeol Oyl e OlwlichyLs
w85 g ol clgiswedl j0)  eled 5o 4SS ey
oY L 402 9 9 AoSe 43 L8 4w 4 5g 0 4z 0l>
sl ol g gondy syse (HL) B3 gy« Lgsga)T
(7 oy lad Jgd>) Low!l 4588

D e Jw

4p g 3

96



T

ay

{

97

(7 oylad Jydz)
Philosophy 0.00 (0.9491 (chisgr approximation
Amis 0.04 (0.8480 (chisqgr approximation
Theoretical bases 0.00 (1.000 (chisqr approximation
Concept fual frame work 0.07 0.7981 (chisqr approximation
Administration stages 0.00 0.9489 (chisqr approximation
Feed back 0.00 0.9489 (chisqr approximation
Model totally 0.07 0.8153 (chisqr approximation

©i{0i{ ViV V0V T

—_— e~~~

S axis (5
Jdo pluas 4S5 Jgl Jljw 4o Gwly > g0 O
Ols5 o Gosxr dwydo Sl Bl G 1)
obdel 1 A8 ey Ju w058 padre Sgad 45l
yloyer iy (7 = %894 Loy S gl_g_]T o) L LS
Guwldis 4y Sl ey Jlie 4o Fwly Ho 5 Gwl
L5» S gy PuU- \_4_"2,)5/‘_: a_3L1_3 Sw | 4_@5/\_2- Jd o
JS O cwli S 4y Law!l cuw la)yl Kowlio g4
s olwlidyLlsS  cpuakie  JdaSlwl 0948 dw oy 7
4/307  (4/323  4/973  ou5aS 4n gl i ol s
xhw o ooy Jun ol ol Lawl odd dswlxs
o=l bl o Hl oyt LS H el S

>0 (b S g gt Jo S lwl Dy w3 4>
eobo (s [ Susl l_)) wyl o Olyode Ty cwlbis
\’if:‘\:.s 9_3"1[:‘1]1 ,)‘ gf‘:’l—’ _}._'_J_Q” “_3 J_ol U—..’l ey 0.)9_0_3

dwyds Oy d0» aggean g 4dgio Ly Guaniio uaSlwl
cAb oy 0 Ky
09 )S dw 4S5 Sw!l (ol J_,o;l_">ﬁ4_>3_3ul_:l_§4_1_§_>
g5 ow Lo o LS Py solgidny Juw dxllho 5y
Ksdgd> L3»  GlLasyl Lol S Wl 00 u
PSR UG U O W A N S T W M B J W0 Wk S ) B S
¢ <= Lo de>e0  sla 4 o) 4 d>45 Ly
09 9 Ol daxaels> o SASHylae Oojyodo g SS_X_QJJ
gad slgrs S oMol Ol b @ygsy 9 @)ee! plhs
AQoyode Jdo g_)Ll_}Lm 9 u_l_f gL,on B 4 duw
L e b ool 1 Jeulbs ol s sosre dwdo
Jold daxaol> Ho HJaxd Gaddgoe Sg>s0 glaylaxs

- ol JL T



e R R e
O B S S e B e e L T
OS5 oo o Sbue» 4idie yo 0 LaSog0) ]
Swl 0040 KSIyol axyle» 4idie yo LeST L Sawaa
ey b»  lgie Ox3 xiw ) Ladel O )Y 4S

Owl odd ol Keygmo dwydo Sy de Jdo STy
(2 oylad 1 oga) Gysxe dwjyds Goysds >lol Jio

i 4
aaula o —
Qg

s

ol Jae (6 I

Oopdn ol ol Jdw Ho pge g Dy yolic I
ologad Ho 4S owl 4oy GLSHyI Joeld sHygxoe dwydoe A
Gw ! dhsde Jols 2 Ul_uo.i

D L L 8



Sha y b 4 dooe Ja dawd s rduae dawds L]
slag i 4 dladel o LSS ¢ 59> aSHylaso o5 ) sw
Sg> 03 Gosom s @isal plhd Gau 5 Q800 e
2590 Lo S dely o dwpds hwed Gledl JILrS
Qo S pelwe s a5y PUCEEE Y W 5 Sue S pde
SO S e S Giygum 9 Beel el Y 4wy do

plhs Iy @iwl 1S Gue tdue dluaal L2
wolde o dygam s disel 3 oo dwyde Gyl
BESS

asSylis &S yd @odwS  tddl rojog dlaal L3
PO LosdS wylae 5 gygan s gisel sl Hd S
oladas Ol jmde Gylesn o @50 (@il ahe s LS|
pahhi S 093 ST ogS olaal sl g Ol Heel gl g
Aoy GExS jebie 4 HLSSl gy on B SuSsS
Gosdd g saSoly zhae L)1z Lg)exo dw)do
Sy slailas o xS Lo ol jeel @ily o)les
dwydo Gy STHO e Dl Rl Ll
b b oy .1 el e 4wy LSS e sy e
sosles audls 3 Slejlew Sayd 2 gloyle gl
(@l soyts s Jod aadie 4w Ly Jool=d o
S egee oSHlie (0 b)sel slajlas gausas
e leddgiwe ol yLaas A @3 (C U s Lac |
O 08 ands aglo)y (o golisn s gy S proaal
Ol puazxd ol (20 (6 dwydo (o2 3 0902)



Oplhs 5o soss )t Ol o e
M s s o)) consdily plhs (7

—iol 0 o e Jue o3yl alls
Gg> pbw gl 1 Jols oledbl adloyy )yl do
Sy Slbdol g b woux S s Jle ddx wligo
29 dal g3 drwgl 4dlw 5 Al odLE Ho yLa
OSledb!l aldwaw Goyode allad >l 4_;,_3T_}_9 o= o
N B B N O R B e I e
S Sadidee bl @Sl e cul 0 Hlas 4
00 s Ao gl 5o 0T Il Sy Kgosxa 4w
=) &0l e Swl (S A4S agyas s @iswl  plhs
Tl Hgo
Ole)y ol yUWassh 4o SeSswly ¢l gle)y JSiee .1
s o9 o oodb
ddxe slgag S oOls H1 =Bl gyae ol yUassl L2
cdxol>
G20 olisn onsldo slersyS o Lalysd oladd .3
) 9ol
dwydo syl ol GOty Gl ads
2905 OLS sledylee o) is

i oSl pde

sle 4ol aoyexe yod cwSd .6
SHgol Gl

D e Jw

4p g 3



“

S

101

S 4x 4wy Jdo 9_7;_3_)4_3 ol S gl_}_)
9 dleasl Olol @ossz o wieel plhld Hy oylibo
Ty o b sy s s3SIl
dw)ydo Oogode syl g >l b o oS Josdas L
wieel Glglro) Giyss 9 @il Oy1Hs > syexa
Goyodo  allhs Sl 9 (wo_‘az_") Ao g Hgas
dwydo Hlaol JS ol eSS 5 auS sl oledbl
C S s
30-50 451 as 00 g Lgdduy Juo JJ.L_“SI_OJT BT .2
ey e aaibe gl ! H1 s ya Ho 4wy do
s golol cOoledb! Jodx S 4 5 g g)ﬁT Fo> .3
S L L B O
() oS ! 4o Lb_lj)u_l_,oa_b_m‘).) JA_AP_H_X_?.AI-
4o g ogos greol OSglxro 3)e> yaduwwo Oylas .5

s (D90 5 Seod) ool plbsd syl B8, .06
Soyode sl 4ol o Goa S yedwe s LA

Lawl gyl e )Y )4 dw ydoo

o)) lS sla 4ung S (9

axol> Ho OF 4 lal 5 Juw ddy sl Gw! p)Y
03 =) slaanSayy HedS gyea g @hsel plladyy g
2o 8yl 8 ) LS hw
pop Lie dyo 50y axale glasl aS)las old> -
b gl vl
S0 dwydwn Glo)ylw olasodl HI sl 4ods HLladsl -
Gosm 9 el plbl 5o 5 dxal> o
o owolde 5 @ossm s ghsel  GLEBNed cue s -
dwydo oyl ol 4 Oyad Ho aS) L
9 gl pllhl ¢ dwydso GLSHLS Sy zhw LS5yl -
90 Sl o el g e s G
2008 o sl wylae H1 e ladal Ol jua kS
9 g2y el glelyes Sy dzge OgedS -
Wyl e Jlad vy Sludl gy SayS

- ol JL NN



R i IR B e R ———
ol ) Goub HI SSHliw sl llrd s dS y FogaS —
29SS sl daliyn chlew Loolad g )l WS

sla S WHJJ O Led =0 Cx_ijﬁ:_,a 9 BoewS -
Dl wyd s el sle 4l yo logars wlwl
S S5 R U U [ S O U W) . S B Ry S R
ul_SPUb_BﬁLbul_}Q_&_?Tanwﬁ_oLrb}HBA_?—
(1378 Jlw ¢ 0w 8 l) syexo Gyde sla

drwg S O ydo o Sledb plww SIS 0 g
0329 = law)yl plhl  pob  (olAS 4w (i
(C_;_x_n Olaa) )0 dwydo

D e Jw

< g 5



K Sba 3 aSyldo g5 gludl » aaal ol ol -
0w | 21 3T o LEaS! o X290 — o ede 4 olidad
380 Jlw 6 g 5 oy las ¢ g poL3

proer3 poggdn O b by » jrol e N5 -
Goglro OYLioe o0uaSs> K SHyexo dwydo g Lo
9 wieel Oulhe Ol e 9 si2y 4l

g2y sl > ol pge e dayes adss
I e O B - I R e L e B e R
e ld ol y Lass!

Ol ylid Sl « aSylds pagin » Gouw> o5 3843 gyo-
L1369 U lw Cadig o Jed o LAY

Loydldae paydo 108 sleidloylw o )by o SIyo-
9 1 > (1381 Jlw ¢olST ol yLassl codl) Sloy
2

Oalrs dolidad » Ol yesl> a5l o8yl glaylis,—
« 5 9 4 o) Lo gj)gLﬁd 3 —Lwgy

‘:;Lz‘)l_ﬁ_: 9 Ctj_)l_ﬁy_,o Sl>ys » 4l G_}_é ¢ Dgoin )=
Goode gyewl xSy ol )L o« ol el odle
1379 Jlw 49 5 48 sls o, Lad «Siss

Ol yladsl « SSylae aoyade » 4Jl 248 ¢dg0biay —

9 g)g@) « oSHlaws Slbawo » 4Jl 248 D50y
Jlw o 0dgd aoyode @Hesl 3Sye ol HyLIGSI (L as
. 1378

< Ol ooy sae Soex dwydo » Jx=ILoyy 8 ¢ e )w—
S90 5 si2y el adslze OYLEL oS
378 Jle Gysom s dheel Oyl O led!

o« oSHlee wilee s Hlas gu PG> cgew T
.,:L- 9 )0 ASHlhe aSglre caSylde Kiayd d4olilasd
i 374 e Ll jud gyl Ao

103 - pler Jio



B i R R B e T e R —
ddx o cKdaol )LS Goyu» o Srdw doyde Gl lw -

L1372 Jlw (34 oy lad ¢ jo A

« Hybdasl jasgxrs » ({;})_?_A) S| ¢S old -
L1371 Jlw c26OJL,o_ﬁJ ¢ pow Jlw o5 4w

asyli 5 gloyle gouS by » Jed o ugb -
Jlw 40 oylad ¢ S50 aoyode e «oLISyLS
L1377

Goyode Ao & aSyLis pggie » Je# o wgb -
1 oy Lai PP P

« aoSdle g Ooyde o oSyLlae » Je# Lwgb -
370 Jle Sy ansue @isel 3Sye dgl o ols

B _”>_3|J_}_<.>ﬁ_>'- Sew 4 » e ¢ Ly e -
— o= s wisel p0 Gl - Kdwjyde oyl

1373 Jle _ 9 o, Las
SR 9 Soexs dwydoe » . yrol Je o SL3 -

379 Jlw — « b el
9 O Le> P Wyl do» e Sy Lia SSa yd -
14 oy lad ey g Geol  uas> slaoyl s lUiw!

377 Sl
pop ool p e« pegae Oy LS » gl cpdded -
Jlo ol ol LSSl o Sha,s oye) — ol

1382
Jlw — «gysxo dwydo » — 3 Hol5 olaxyes -
. 1377
gla aoyhi>» IS 5 I8 Hol5 cglazyed -

PSS SN W) T R I E S S W Y S I P S )
377 Jlw «s 8o Lo
iazyd « e ladzl anghs glesliiy » janr ((edS -
L1377 s,’}_’s Sy Lads ! CS) 90 yg>4in
Ol o sl sy sledyleo» ool s Hweyls -
o LEiS T s ol H LGS gluads aas |yl 5SS >y
1382 Jlw ¢ oMl o1 3T
ey Wby i slenSias » widoly oS- LT
Jlo « Jxdw oyl gle)le s ol jguw da> ) i
L1369

I L L



# _H“ gl..@.fi.\.ngjﬁ 4o lidlad
373 Jlw «gols aoin S
Glojlo gledie o Sopode slgoneds » LS Hgain -
J L PR W [ S U I W U W S S ol Llas S «
.1375
00 ¢S prenl ol pd o» £ e o JlaS e -
S8 9 sl Y Gl cKbysel sleilae)lu
o Sbladl e dinby » guda (Sy03 5 Gae -
Oloyluw ¢ a5 4dxo ¢ wob LrLt;Jé KOO S o i
L1369 Jlw « Sixde oo yode
00 Glusl holgy o H Ly » cdyeeaS coyd jLs -
olyLdsS 7 psw onlia @hsel  slegSla)le
381 Jlw cdg!l ols cadoas! S L s
gleysdd » oy S egs wog S o> Sope -~
i S R o TR S R S R L
372 Jlw coledb! dwwio eSS J5oS
P N R B O S | S P L BN EE > P S
e s SleS das 45« glayle 50 sy
Gogde @il sl o Sde g8 S
- Abu, Ibtisam 2001. SBM Structure, administration and
Management http://httpunesdoc. Unesco. eru/ images/ 0012/
001223/ 122 380e.pdf 38-
-Bahren fass, Rene M (1992) USES. Site-Based Management.
Educational Leader Ship. Vol 50-No 1
-Bergman, Abby Barry (1992) .Lessons for Prinapals From Site
Based Management. Educational Leader Ship. Cel 5. No 1
-Bos tingl. Jhony, the Quality Revolution in Education Educational
Leader Ship Vol. 50-No. 1
-Brandt, Ron (1996) What It Takes to Make (SBM) Work
Educational Leadership Vol 53-No
- Chechley, Katly (1996) How Teacher ASsoliation Help Sife-
Based Management. http:// WWW ascd. Org/ reakingroom/
.- edupdate
= -Colton, Kathleen. (2000) School-Based Management School
1 Improvement Research Series (SIRS)

105~ pyler Jio



. ,pr_J 00 G 4—x0 dwydao Oy

. %
-Compbell and Others 91995) . Fur the Development in Australian

System. School Delision making Groups (SDMGS) Australia

-Comittee on Education and the Law of the Association of the Bar
of Newyork (1999) , Streng thening School Leadership and
School heue Accountability CSA/USA

-Dauid, Jane L. (1996) . Thw Who What and Why of Site Based
management

Educational Leader Ship Vol 53-No 4

-Dimmock, Clive (2000) . Redesigning School-Based Curriculum
Leadership: A Cross-Cultunal  Perspentive  http://WWW.
ascd.org/readingroom/Jcs/4 Summeroo-htm

-Dornserf, Allan. (2000) . School-Based Management. ASCD
http://WWW. ascd. org/readingroom/books

-Dornseif, Allan (2000) . Pocket Guid to School-Based
Management http://WWW. ascd-org/readingroom/books/html

-Esp- (1995) The School-Basedmode Focuson Learning Education
and Social Policy

-Gacdwell, Sarahd. Wood, Fredlt. (1992) Breaking Ground in
Restrufuring Educational Leader Ship-Vol 50-Nol

-Henriques, Marlene E (2002) . Classroom Management: A
Primary Perspective. http://WWW. ased.org. / abutascd/ cr/
Studentchenigues. Html:

- Holloway, Johng-2000 The Promise and Pitfalls Of Site-Based
Management

- Holloway, Jahn H (2000) , Stustainy Change Educational
Leadership. Vol 57. No 7

- Holmes, Kathleen. M. ponder, Gerald A. (1992) Purpose,
Products and Visions: The Creation of New Schools. ERIC

- International Congress for School Effectiue Ness and
Improcement (1999) San Antonio, Texas, USA

- Lankard, Behina A. (1992) Total Quality Management:
Appilication in Vocational Education ERIC Digest No. 125

-Lindquist (1989) . School-Based Management file:// C\ WIN98\
topsyn6. htm.

- Mongolian Foundation for Open Solity (2001) School 2001-

Aschool-Based Reform Program Mfos.

D ol b

5
i

106



“¢5|-.@-4M3)_$ 4olilasd

Gaaen Eleanor R. Wohlsteltler, P. (19955 Making School-based
Management Work http://WWW. Org/neadingroom/edlead/

- Ortich, Donaldc (1996) . Designing Successful Grant Proposals.
ASCD http://WWW. ascd. Orh/Readwhroom/books

- Riley, Richatdw, Elliot, Emersony. Conaty, Joseph. C, (1993)
Who Runs the School? The teacher’s uiew. Education Research
Repprt.

- Robinson, Sharonp. (1994) Who’s incharge? Teachers Uiews on
control over school Policy and classroom pratices.Education
Research Repert

- Rosa, F. (2001) Improving School affecfiveness http://unesdoc.
Unesco. Org/images/0012/0012244e. pdf

- Smelt, and others (1998) . School-Based-Management. Some
pbseruation on the Linppsition of “Newpublic Management”
Within New Zealand State Education System.

- Tapsoba, Scfry (2001) Decentralisation of education Why, When,
What and How?

- http//Unesdoc. Unesco. Org/images0012/001202/120275e.pdf

31. UNESCO 2001. School-based programs

- http://Unesdoc. Unesco. eru/images/0011/001115/11158 leo.pdf

32. UNESCO. Eecutive Boaro 152 nd. School Progects |

- http://Unesdoc. Unesco. ofg/liages/0010/001087/1087 19e.pdf

- WohlsteHer, Priscilla., Mor hram, Susan albers. (1993. Sclsool-
Based management: Strategies for Success. Finance Briets.

- Whpijstetter. Priscilla and others (1997) Successful School Based
Management ASCD.

- Wood, Fred and others (1993) . How to Organize a School-Based
Staff Deue lopment program. ASCD

- Quinn. Don (1995) Site-Based Management.Center for Leader
Shipin Learning University of Calgary

- Tanner, c.Kenneth. Stone, Cheryld. (1998) School Improcement
Policy. Education Policy Analy sis Archives (EPAA) .

X R-Tannennbaum and W.H Schmidt “How to choose a
i feadershippallern” Harward business ReNiew, may june 1973.

07 - pler Jio I

[a—y



cen Hplhs o sysmo dwjyd Opla it ot

- “Strategic management”, michgal A.Hitt, R.Duane Irtland, Robert
E Hskisson South western college puhlishing 2001.

- druker peter.f. Managing in the next society..oxford Amsterdam
boston London new York Paris sandiego Francisco Singapore
Sydney Tokyo . 2003

- Digumarti Bhaskara RAO “ Global Educational Studies « (2001) .
Discovery Publishing house new delhi.

- Indira Madhuker , “ Impact of Globalization on Education «
learning to live together.

- Robert L. Wyatt , J. Elaine Whitt “ Making your first year a
Success « corwin press. Inc. 2002. A sage publication company
thousand oaks California.

- David jeffres, piter Reynolds: “ training for Total quality
management (1992) koGan page.

-Jill A. Lindberg . April M. Swick “ Common — sense classroom
management « (2002) Sage Publication Company Thousand oaks.

- John Jay Bonstingl ““ schools of Quality. Third Edition Corwin
Press, Inc. California (2002)

D ol

<ae 53— [N



