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Modeling the relationship between emotional balance, social intelligence
and speech anxiety: The mediating role of outcome expectation and
emotional arousal in students

mohammad esmaeilzadeh, sadegh nasri, abotaleb sadati

Abstract

The aim of this study was to model the relationship between emotional
balance, social intelligence and speech anxiety through the mediation of
outcome expectation and emotional arousal in Farhangian University student
teachers. This was a correlational study of structural equations. The statistical
population of the study included all student teachers of Farhangian University
of Kerman province in the academic year 1399-1400. 740 people were selected
by cluster sampling method and used the scales of speech anxiety Pal (1996),
emotional balance Bradborn (1969), social intelligence Silvera at all (2001),
outcome expectation Betz & E (1997) and emotional arousal Gross & Jaun
(2003). They replied. Pearson correlation test and path analysis were used to
analyze the data. The results showed that the model of explaining emotional
balance, social intelligence and speech anxiety through mediation of outcome
expectation and emotional arousal in Farhangian University student teachers
has an acceptable fit. Emotional balance and social intelligence have a direct
effect on speech anxiety, outcome expectation, and emotional arousal.
Expectation of outcome plays a mediating role in the relationship between
emotional balance and social intelligence with speech anxiety. Emotional
arousal also mediates the relationship between emotional balance and social
intelligence with speech anxiety. According to the results, it can be concluded
that students' speech anxiety, which is one of the most common social anxieties
among students, is affected by emotional balance, social intelligence, outcome
expectation and emotional arousal.

Keywords: Emotional balance, Social Intelligence, Speech Anxiety,
Expectation of Outcome, Emotional Arousal.



