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Investigating And Analyzing The Causal Relationships Of The
Reengineering Components of the organizational structure of the
country's customs with the DIMTEL technique

Reza Kasiri', Mehran Mokhtari ", Behzad Farrokhseresht™ and Marzieh Gorji*

Abstract

Customs is the most central device for monitoring the flow of goods entering and
leaving the customs territory of the country. The purpose of this study is to
investigate the causal relationships of open components of the organizational
structure of the country's customs with the DEMATEL technique. The method of
the present research is field and library, which has been done qualitatively and
quantitatively. The statistical population of the research is Y experts in the
qualitative section and in the quantitative section ! - - - experts from all over the
country. Sample titles were selected. Also, in the qualitative part of the meta-
combined method used for this purpose, in the period ’'949to ¥« !9 among the
many original articles, '/ suitable articles were identified in order to analyze the
selected articles, constituent concepts, dimensions and influential components of
the method. Content analysis and Delphi were used and in a small part the
DEMATEL method was used. The research findings were presented in the form
of ’¢ main categories and ¢4 sub-factors. Based on the results of DEMATEL
technique, we came to the conclusion that the components of education, security,
perceived ease of use, information technology, technological factors, structural
conditions and legal factors are the most effective components and immediate
clearance, transparency, management factors, organic structure, mechanical
structure , Infrastructure and support, processes and methods and e-commerce are
the most effective components.

Keywords: Re-engineering, Organizational structure, Country customs and
DEMATEL technique.

' Ph.D. Candidate, Department of Management and Accounting, Chalus Branch, Islamic Azad
University, Mazandaran, Iran.
¥ Corresponding Author, Assistant Professor, Department of Management and Accounting, Chalus

Branch, Islamic Azad University, Mazandaran, Iran. E.mail address: mokhtari@iauc.ac.ir.
YAssistant Professor, Department of Management and Accounting, Chalus Branch, Islamic Azad

University, Mazandaran, Iran.

‘Assistant Professor, Department of Management and Accounting, Chalus Branch, Islamic Azad
University, Mazandaran, Iran.


mailto:mokhtari@iauc.ac.ir

	undefined_56: 
	fill_2_20: 
	fill_1_34: 
	fill_1_35: 
	15674: 
	fill_3_12: 
	15344: 
	fill_5_9: 
	15534: 
	15725: 
	fill_8_3: 
	15653: 
	fill_10_3: 
	15553: 
	fill_12_3: 
	15734: 
	fill_14_4: 
	15674_2: 
	fill_16: 
	15545: 
	fill_18_4: 
	15737: 
	fill_20: 
	15654: 
	fill_22_3: 
	15674_3: 
	fill_24: 
	15344_2: 
	fill_26_3: 
	15534_2: 
	fill_28_2: 
	15725_2: 
	fill_30_3: 
	15653_2: 
	fill_32: 
	1 Decision Making Trial and Evaluation DEMATEL: 
	DR: 
	DR_2: 
	R: 
	D: 
	fill_5_10: 
	fill_6_10: 
	09706666: 
	5598895559: 
	99050877: 
	0780559: 
	fill_11_6: 
	M5: 
	005770: 
	55099576: 
	99750557: 
	998856: 
	fill_17_3: 
	M6: 
	0779: 
	55795965: 
	985667: 
	99665: 
	fill_23_3: 
	M8: 
	0577958: 
	507665: 
	997955: 
	9805955: 
	fill_29_3: 
	M9: 
	065679: 
	507657: 
	99988: 
	967907: 
	fill_35_3: 
	M: 
	066967: 
	507989: 
	98598: 
	95980968: 
	fill_41_3: 
	M_2: 
	50650505: 
	5506985: 
	98685: 
	889797: 
	fill_47_2: 
	M_3: 
	0086: 
	55886559: 
	98676975: 
	765069: 
	fill_53_2: 
	M_4: 
	097: 
	55559: 
	9808966: 
	60955: 
	fill_59: 
	 M50: 
	0806: 
	5098606: 
	9950598: 
	95508799: 
	fill_65: 
	 M55: 
	006058: 
	508808: 
	999079: 
	888: 
	fill_71: 
	 M56: 
	089575: 
	50969: 
	99998705: 
	9507885: 
	fill_77: 
	 M57: 
	0000: 
	5067909: 
	99688709: 
	867885: 
	fill_83: 
	 M58: 
	098: 
	5076907: 
	9977756: 
	80757: 
	fill_89: 
	 M59: 
	fill_1_36: 
	567850: 
	567850_2: 
	56789505556575859: 
	fill_8_4: 
	M5_2: 
	fill_2_21: 
	567850_3: 
	567850_4: 
	56789505556575859_2: 
	fill_13_4: 
	M6_2: 
	fill_3_13: 
	fill_4_11: 
	5_6: 
	fill_5_11: 
	567850_5: 
	fill_7_7: 
	fill_8_5: 
	M_5: 
	5Row1: 
	5Row2: 
	5Row3: 
	1_2: 
	1_3: 
	fill_1_37: 
	fill_2_22: 
	1_4: 
	fill_4_12: 
	0_10: 
	fill_6_11: 
	0_11: 
	fill_8_6: 
	0_12: 
	1Row1: 
	0Row1: 
	0Row1_2: 
	0Row1_3: 
	1Row1_2: 
	0Row1_4: 
	0Row1_5: 
	0Row1_6: 
	0Row1_7: 
	0Row1_8: 
	0Row1_9: 
	0Row1_10: 
	0_13: 
	0_14: 
	fill_13_5: 
	 M14 0: 
	1Row1_3: 
	M1M2M3M4: 
	fill_7_8: 
	fill_8_7: 
	undefined_57: 
	fill_1_38: 
	undefined_58: 
	Row1: 
	Row2: 
	Row1_2: 
	fill_11_7: 
	fill_12_4: 
	undefined_59: 
	1M12M13M1: 
	Row1_3: 
	4M15: 
	1 PhD Candidate Department of Management and Accounting Chalus Branch Islamic Azad: 


