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Interpretive Structural Model for Factors Affecting Labor-Employer
Complaints in Isfahan

Masoud Barati', Alireza Mohammadi* and Mehran ziyaeiyan”

Abstract

The purpose of this paper is presenting a model for the factors affecting labor and
employer complaints in Isfahan. Data were collected through interviews and
guestionnaires from a sample of £ experts in the field of labor relations working
in the Department of Cooperatives, Labor and Social Welfare of Isfahan.
According to the study of literature review and investigating of ¥+« cases of
complaints registered in the labor office of Isfahan city, ' ¥ factors were identified
that affecting labor and employer complaints in Isfahan city. These factors were
analyzed using interpretive structural modeling approach and were classified into
three levels. Legal gaps and poor employee and employer information were at
their lowest level and had a high influence on other factors. Nine factors, including
downsizing, layoffs, resignations, closures, unemployment insurance, employer
mismanagement, workers' dissatisfaction with working conditions, the
employment of foreign nationals, and employer violations of law enforcement,
were at the top of the model and are most dependent on other factors. Finally,
exchange rate instability, Employer violation in enforcing the rules, and the advice
of profiteers and non-experts are in the middle level of the model and play a
mediating role between level Y and level Y factors. This model can provide the
appropriate policy in the field of labor relations for responsible organizations.

Keywords: Labor, Employer, Interpretive Structural Model, Labor Relations and
Isfahan.
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