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Designing a Management Model for the Information System of
University Libraries with Emphasis on Knowledge Management
Components

Mahrouz Nimrouz' and Setareh Habibi"

Abstract

The purpose of this study was to design a management model of university library
information system with emphasis on knowledge management components. The
present study is an applied type in terms of purpose-based segmentation and a
combined method, survey and Delphi in terms of data collection method. In
Delphi method, the opinions of Y° academic experts, managers and senior experts
of the organization have been used. After collecting data, for statistical analysis,
structural equation methods and Friedman test using SPSS and PLS statistical
software were used. According to the results of Friedman test, V4 indicators of
important factors for knowledge management success are significantly different.
The findings showed that the important factors for the success of knowledge
management in the organization in order of priority are: leadership and support of
senior management, organizational culture, training and retraining,
documentation, knowledge management strategy, knowledge repositories,
rewarding and motivation Human resource management, information technology,
management of organizational infrastructure, processes and activities,
performance measurement, elimination of resource constraints, modeling of the
best.

Keywords: Information System, University Libraries and Knowledge
Management.
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