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ETE.M | TAM.MO ARZ.KH | ETE.MO
oDl SH AD DI
Correlat Correlati
o 1.000 | .812(**) on 1.000 | .952(**)
Coeffici ' ' Coeffici . :
ETEMO et ARZK ot
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Abstract

Informal settlements in most countries as a problem and considered an unacceptable phenomenon. City managers
interact with residents of informal settlements are favorable and constructive. In this paper, the change of attitude and
behavior towards informal settlements in urban management is emphasized. The aim is to establish relationships
between people and management practices to be reviewed in the light of informal settlements and the possibility of
organizing public participation to be determined. The question is what type of intervention and municipal managers'
performance impact on people's confidence and participation and Is the urban management performance will improve
informal settlements?

Statistical population includes people living in the Mianabad, Eslamshahr. Eslamshahr is located in Tehran metropolitan
area. The Mianabad neighborhood is most important informal settlements in the city of Eslamshahr. 400 was sampled
and checked on it in two different periods (2007 and 2009) and then analysis was performed with software spss and
excel.

The results show positive effects in two periods of time. Positive assessment of the quality of municipal management
services increased from 7 to 20 percent. People's satisfaction was changed from 18to 38 percent. The trust and
confidence of the people towards the urban management had risen from 16 to 27 percent. Also the tendency for
individuals to participate in the organization of neighborhoods rose from 15 to 33 percent.

Key words: Management , Urban Informal settlements; Public participation
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