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���(.?!��C"HRMF)���E")��FD9"��
��A"�B?!��
��� (A�?��C"HRMF)���_H-�D�)BH%����E�C���	
	 (".G����A�%�4���F�X�G!��A"2.�M!�"%��@U";�$��<.�N&D���
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-��#!F]X!�,&�"XE�AB*���E"9�G!�,���!E"�9�P�"�9����@.Q�����AE!A���)�EA�!E�AF�:@D*�� .����A�EA�?!�����F���(��X�C

G��5�-�AE�C�E��E"1�����G!�E��"�E"R1��A"��AF;�)�5!�����B���������A��?���%�!E��G"CG"�M�E"�.1E���M"M!�0�;"&C���@D5�G!��
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�.(G!�E�E"R1���8�@9�9�]U!��,M!9<G!F%�>C"Q���<.@��H�C�������"�

2\"*�KF.M!��,M! .G!�E�E"R1��C�!E�A!B+-�"%�E!�-���G!�"��,�?"+1���H�C��<G!F%��,�@�����)%"�HC��@.�Q���G!�E�E"�R1��
AE!A��AB+.C .��"Y1���E".?"M����@.Q�[%!�E��E"9�,1FR�)��%�F<�A��?F%���BH.N��>.Q��-!C�"�!GE"R1�F�!�G!��?F%

AE!A��<.N%�E"CG"M .�;J���C�>C"+-��@.Q��!GE"R1�)%"HC�"%�AF1��"��BH9 .�;J���F�!��B��!G�"������,�N�G�E"�9�[�!FQ��
�C�E"9�><C��%�A�?�"%�!E�"�G�AF1��:@%�AE�� .AE!A��<.N%��D�C�E"�N%�>C!�*��%��@.Q��G!�E�E"R1��A�5��F�!�"% .�E�H1!

�C�AE!��F;E"9��%�E�F�%�G!�"�E"R1��Y+%�"�G��F%����"�R1�)%"�HC�F��!��A�Q����E!F�<%���;A!�G"�?�+�:�RC�G!���G!�E�E����"��
�C�+«RG��]�<C�>C!�*����?"C�>»"NC���;BGG�BGF�; .�����C�B���EA�>�C!�*�F�!��D�������+�:�RC�G�F�%�0�*"%���B�GH�C�

�C��@.Q��.Q!B�%��E"D�%�,M!�F:DC��9�BG�Q�AE���="&GA��%��B�BQ�E"�N%��"� .��G!�E�E"R1���@.�Q����<C�EA�[���E"�9
C�E"�G�E"1��BG!�-E"%���M�F%,C�DN5��G!�E����BQ"%��.Q!A�E"H9E"9 .G�+BC��G!�E�E"R1��8G"H7��A"���C!A!��B%"�����%
EB-�4�!��C!A!���BQ�B�!�?��.N?�AF1�F�+X��,��C�0*"%����"�G!�-���P�"�9��AF�1��M"N;!����DN5��IFG!��9�A�Q���
���+Y-�0�AAF;)".��G����	
�( .@.Q�KF.M!��!F%��"CF1E"9�E"�N%�E"��D�!�H»"�;���,����C���,�M!��A�B�G!�-�E��P�"�9
�F�%E����<G!��H��"�+E"�C�K":+G!�"��B%"�!H1!�!E�:G!�M���"�"]?���P�B�A .���������E"�9�7F�-���%�B�V5�"�%��"�%�KF.M!
E".1E"���?�-�.MB�H�>2C)AGA���.*!�A"�>:?!���EB@C�A!�C��% (�AE!A��]%!E)���%���HG�5����
���(.�4�&\�F_G�������E"�9��

E!E":D�
)
��	 ("�E"R1��G!�E��Q"G��C�!E�>.Q�G!�E"9�P6G�+"C!H?!�E!�H*��%�E!�-����!E!A���9�AF�1������;J��"����
C�FYC�F+-��BHQ"%�0�A�DG .�G�DG"����!�G!�F�"�E"R1��.MA��G!�E��Q"G�����P�6G�A"��%!��>.�Q�G!���P�6G�WE"�+-������
E"&G!F;��P6G��C�BHQ"% .F+-�2��A�F<�E"R1�G!G!�E��"GQ��!FQ���9�,M!�E��>.Q�G!�[���<C�[�����"�%�E"�9���;J�����"��
U�V?�+"�C�>C"+-�AF1�G!�E�=A"+-���BHH9�����"�1�H�I�?��:�����F%�!EC�B���BHGG)?�;E"C�L�E!E":D������
��
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 .(="QE"C���F)�9�)
���(��BGA"6.*!�F�!�F%!��9�A"6�G!�E�E"R1��Q"G��"DG��>.Q�G!��F<�R�A��5���@C!��*����2HC��

A"�%!��P6G�WE"+-�BHG"C�P6G�E"&G!F;��!FQ���P6G�[�E"9��#�@]C"G����C�$M"HC"G����B�Q"%.�8�C��/!F�;
	)
��� (
G!�E�E"R1��.MA�PQ��<C�EA�!E�[�C�T@RC�E"9�BH9 :"�E"R1���"�E"�R1��>.Q�A�?��%�Z�%FC�������P�6G���%�Z��%FC

"�E"R1���*�D6C��%�Z�%FC"���E".1E���"�E"R1���<C�G!��9�[�1�H�:����C�+«RG�;���B�GF��"�E"�R1������E"�G��«�RHC���9

1 Bremner et al.
2 Noviati
3 Jones and Boye
4 Kahn
5 Role ambiguity
6 Role conflict
7 Role overload
8 Margolis et al.
9 Cooper and Marshall 
10 McGrath
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<C�[�*"D.5!��"�E"R1��F?�"%���,M!��V@Q�E�EA�.H���H"���Q"G��"�E"R1�G!��G!�E��@.Q��N%�E"��,�M�"% .�EA
!�+�"��B<.CFC��":�.@&C��G�"M���A�F%�,?"%�,N�C�@�E�E�A�H���H�)�/FU�"�BC"��"�E"R1��G!�E����Q"G����>.�Q�G!

-��2C��,&��F�%�P�"9E���H���H"���:QH)��!�G!���F�&5�>�C�A�Q .!F%����*�F�H�����H�"�����6.�NC�B����G!�E�E"�R1��
Q"G��G!�>.Q�H���H"����.@M��%��9�BGE!A�A�5���C��G�;��%�!E�"�G��E!�-!��D9��%�E"�,Q!A .!��@D5�G!�FH�����H��"��
C��F�%�P�"9�G!�E!�-E����P�"99�2�,�?A��%�+"CB?���"��"9�>�P�"9<G!�OH�@.Q��H�����H"����A"�G�>.Q�7F-
AF%.�E!E":D�����D�;E)
��
 (EA�,1"�&\�AF9E"9�FCHC�E"R1��9�+������@9�3��1��B�-�H�.C�EA�!E�EB�%���������"<.�MA�G!
-"*DM�8�L:-E�9����1�*�H�C!B5��.-��F�C�B�A .C�"%�"D�6.NC�E�?�EA�"�B�»�:�-E�9�:@;�:]M�E!H�R1E"����AF�1��9
C��%F6-�[&-FC�BH9,M! .-"*DM��?"Q�"%��8�M��B.�N��&�V*������C�="�+1�E"�9A�?��A��Q��E�EA�AB�-���E���H����:�QF-���%
E�CE���"����KF.M!))!�F2G��F�)!E�G�F2G��F�E�CE���"���»�F.M!�B� (C�BGG!AF) .1!+!F�?"+1�,�-"*DM�8����+!F�1!���%
E�CE���"���3�1�@9����AE!A�,�"&Q .)!�F2G�F�C�F1!�H9�@;�G"M���,?�M�F%�AE!D; .@;�EI�:��!F�%�!E��@Y*��?�-���B�
IFG!��?"+1�A"6G!���,�"���C��A"C��"MF1�E!�-�BH9�)!E�G���F2G�F�H�GF\�G!���4��!H�1!�P����&@5��B�G�F%����!H�1!�0�*"%�P�
F5�E"��M��%�E�?��C��@Y*�A�Q .!�F�G�H��%�G��%�����!H�1!�0�*"%�A��?�P�������0�*"%�+B�C�G!EA�EA���B�Q�E��?�E"�R1
%�E"D�"���&@5���5�F*��C�A�Q .B+%�E�CE����-E�9�KF.M!�=�H�3�1��B-�FR5�G!��9�,M!�@9������C�:QF-��A��Q�

?A��%�>�-E�9��:G���=�H�»�F.M!�B��3�1��B-�FR5�G!��9�,M!�@9����C�:QF-�A�Q�1"-���F�D*�6������G"�M���,?��M�F�%
E��AE!A�H9�@;��!E�-E�9�@;�»�:�B��C�BHC"G.H8D��F�C�E!H�C�"%�E"R1�F-�"%�E!H�F-�"%�G!���)!��F�2G�F��)!E��G����F�2G�F�
�,M!��!FD�)��F��9E!E":D�
���		
 .(!�F�Q�A!�C�D�"���!�"%�A"6�%��E"�D��"�����G"D�N5�����BH.�N��[&-F�C)���F���9
��E!E":D��		
 .(E!E":D�����H<G"-�)�		
 (X�-�:�C��E"R1��9�BH�AHCHC���+BCBH@%����9�8��EA�,M!�F:DC�AF1
<C�EA�[��Q��5!�C�E��"%�OE"9A�E�CE���:QF-�0*"%"����-E�9�BHG"C�=�H�C�.G�EA��9�A�Q��6�M��0*"%�$��EBG"ME

E�E�EA�AB-��"<.MA�H�C�AF1�,C�M��%�AAF; .M��(�G�$�C��BQ�AE!��M��G!�BG!�-�$�M��%�B.N�!�HD���P�@%���"����
G�EA�)$@5�BHG"C ("M�"-��.1F;�F�%�E"D�"���G"DN5���BQ"%�+�"2.C)CF������"�H�?!A"C����	

 .(��!�F�%�����*���F���E"�R1
C�1«-�BG!�-�+!F�D�C���E�F%���%�!E�E".1E��AE!D<%�H.C�G�;!��2HC��1«-�,<-�F��"&.Q!�#":-E!�F]?���B�A�E!F5�"�����

!H1!�!E�P�.;��9�B�A��BG�Q�F6HC�E"&;FC�/A!�;��%�,M!�F:DC .KF.M!"�!G��BQ�B���!F�%�"�H-��9�����,*"�M�B�H7
5"%��C�C�BHG"C�HG!�-B�M��$"���B5��;"G�EA�F��.-�BHG"C�����"9�*�(C!�!E�H.C�A"6�!��9�BHH9���F�G���H�����A��?���%�G���%
"G!�-���!F%�F9E"9�AF1���G�;��%�!E�AF:@D*!��2HC��1«-�,<-�F�C�E!F5��B�A)!��E!E":D����=
���		
.(E�CE����"����

�KF.M!)-E�9��=�H�?"GEA���F�?"GEA�E�G�F (A�E�CE���E�Y;��%�>M")�EA�F<����[M�-��9�1�*�H�C!B5��C�:QF-�A�Q
�H+���E�CE��)-E�9�GEA��)�F-�:�8 (C�E�?�AE!��A�Q�!�F���1"�-�,�<-�A�?�E�CE���F��E��CE����"�������K�C�"�-�*
�H+���BGG!BG!��!E��%�>C"*��-E�9�»�:�"�B�?�-�C�B��A��Q .�?"�GEA��F��F-F1��C�F��@C"�*������C���9�,�M!��B�G!�-�.-����+!F�
G�,N�.?"HQ��!F%�!E��AG!BG!��!E��%�KF.M!�"%��@%"6C .��<C�7F�<C�F�;!���]�����&H5���E!F]�X!���F�.D9�����B�Q"%��.�Q!A

?"GEA�E�G�F�"29��C"9�,�C�BH9)�A!G��<.1��
���.(��5�-�"%G��%�G"�D�!�,�9�:]M�2���;B�GG���1"�-���F����=��\�F�%�E�
D�!��%��E"NG!�FD*�,�!�>C!�*�A"6�"�!GE"R1��1"-���0@.@C�F�.C�M�F%�E���"Q��5�-�A!F1!�G"��,M!��BQ .�I��?�H:-��

!H1!�,�5�P�9�:]M�2��;BGG��)�EA�,M!��BC��A�5���%��I�?�H:-�"%�EBQ��!FD��E���!F%���"�;�F.�%�E"9���$N9H»�

1 Cohen et al.
2 Tangney et al.
3���
,����&���&�,���-Adriana
4 Hoel et al.
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D�!�,�C�BQ"% .G�EAF9�/F\F%�,�5�FR%�"�G"��?�!���G��@D5�G!�"�G"��A"C��!F%����������>.�Q�$�N9���%�O"�+C�E!F�C!
C�$M"HC�AG!AF)�?A��%���>�G�+"*"M�E�Y;�A"��<C�EA��9�[�C�,M!�E"9�E!�-�9�2�,�8��E".1E�AF:@D*�F%�!E�>.Q
MEF%�AF1��@C!�*��@D5�G!�AF9��9�EA��9�2�,����.;���>.�Q��9�2���,��;B�GG���1"-�AF�1��E!D�;F����C�,�M!��E!��-�C���E!H�
_H-A�?�D��"�E"R1�F%!F%�EA�AF1��<C�EA�A�5�C�[�.?!�F.Q!A���E"�!F%��9�AF%�A"G�!E�=�6.M!����!FQ��%�EA!A��C!A!�[�
@+1��"%�E"9�B�"�!GE"R1�>C!�*��@.Q��"M"HQ�BN5�F%�E��F1!�����C���E!H�_H-A�?�D��.?!���E"�!H1!�P�B%" .�F%�E�H1!
!��F�C�E!H�_H-A�?�D��1"-�F%����*�F�;BGG�F%��9�F%��AF1�2�,��E"CG"M�F%�E��BQE���E"H9E"9�E"9�H�G1"-�E!D;F�C�BQ"%�

D���%�F�?A�>�MEF%��J-!F.M!��!�F�E�FX�>C!�*��C�F_G��%�BME.
�9�A�DG��F�;��6�.G�F�H7�E!�-��C�P��J)����F_G��G"&C�E�FC�K"M!�F%���F�!F%"H%�"�!GE"R1��@.Q���G"CG"M�����%�F

G�F%�G"DN5�E"<G"RG����.Q!A�F�1"-��A�?�_H-�D����AF1�)&HC�E!�H*��%��.?!�E"��7!EA!�B�G!�-��C��G"CG"M�)&HC�E!�H*��%�
"�!GE"R1��@.QG�F%��6�.G�EA����A!A�P�"9�!E��G"CG"M�����G"DN5�E"<G"RG�����E!F�5�F�1"�-�,�<-���R�"9�>:Q��%�!E��
B�A .�FX";�P��J)�/B���K"M!�F�!F%�F��%�"����9�,M!�+�!�M�F�!��%����<@M")��"�!GE"�R1���@.�Q����G"CG"�M����
A�?�_H-�D����.?!�E"G�F%�"%�G"DN5�E"<G"RG"�����=AE!A�A�5���]%!E���A�?�_H-�D����.?!�E"�E"�C��]%!E�EA�"�!GE"R1��
@.Q�G"CG"M�����"%G"DN5�E"<G"RG�!��"�HC�F%����=BQ"%��.Q!A��BHH9�>�B+-�P6G�BG!�-��C���������XF1��P��J�)�/!B��

BGBQ�F��B-�F�G�>:Q��%�FX";�4�6<-��"�   :
%�,B=�
>=)3
&5�? :
���XF1
 :%�F�"�!GE"R1��@.Q��G"DN5�E"<G"RG�"%����]%!EA�5�AE!A.
���XF1� :%�F�"�!GE"R1��G"CG"M�G"DN5�E"<G"RG�"%����]%!EA�5�AE!A.
���XF1�:%�F�A�?�_H-�D��G"DN5�E"<G"RG�"%��AE!A�A�5���]%!E.
���XF1
 :%�F�.?!�E"�G"DN5�E"<G"RG�"%��AE!A�A�5���]%!E.
���XF1�:A�?�_H-�D��"�!GE"R1��]%!E��@.Q��G"DN5�E"<G"RG�"%��B+-�!E�>�C�BH9.
���XF1�:A�?�_H-�D��"�!GE"R1��]%!E��G"CG"M�G"DN5�E"<G"RG�"%��B+-�!E�>�C�BH9.
���XF1�:�E"�.?!�GE"R1��]%!E"�!��@.Q��G"DN5�E"<G"RG�"%��B+-�!E�>�C�BH9.
���XF1� :.?!�E"�"�!GE"R1��]%!E��G"CG"M�G"DN5�E"<G"RG�"%��B+-�!E�>�C�BH9 .

��:�
�+C"5�@9�!E�P��J)�F�!��E"C������GE�"R9�8G"%�E"H9E"9���="M�E".NCG�EA�E"�2U!�E".M!
�����A!B+-��%�����F2G

�A!A�>�:R-�BG!����G!�F�!�+C"5�E"C���+C"5�B6;��%��G�DG�B6;�#"@.G!�=�B5�K"M!F%���E"C�����?�5���>8�C��
)�		�(����A!B+-��	�%�KF.MA�EA�+E�U��%��C"HRMF)�F�G�-�E"H9E"9�)�BQ .PMF)��E���)D5�G!�L)��"���C"G
��

PMF)��C"G)�=A"+C��BUEA (")�G!�T6G�>�?A��%���<@M���%��G�DG���F;���BGBQ��.Q!D;�E"H9�P��J)�G!�	
��F2G
,1"��>�@6-.

!F%��"�!GE"R1�P6HM��@.Q���G"CG"M��C"+G����6CGE��C"HRMF)�G!�)
������-F)�G!�>6G��%��
���(���G!�L)
"��8G"%�EA��A"2.M!�,�5��C"HRMF)�+!E"&*�3"&]G!�AF;��A"2.M!�B ."H&C�F%��C"HRMF)�+�!�M��6C�K"��A�5E�!��
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?�+F:��H;F��+E�U��%
�D��"-��R��_H-�B��E!D;��FDG��C�A�Q ."2?!��.?!�="&G�F9�E"�AE�!�F��"%�F%!F%�P��J)
��/	�BC��,MA��% .

��MEF%�,�5G"DN5�E"<G"RG��G!E�.:*M!���L:5��C"HRMF)
)
��� (AF;��A"2.M!�B��6C�K"��<@M")���!�F�
H;�4H)��C"HRMF)��H�!���H;F��+E�U��%
�F��"-�G�E��A�% .")�"���!�FX�G!��A"2.M!�"%��C"HRMF)�F�$�"2?����="&G�F9

��/	�VH-�O�E�"%���0�*M!�FCF�!F%�E��� %,M!��BQ�OE!H; .")�FX";�P��J)�EA�"����G!��A"2.M!�"%��C"HRMF)
"2?��O�E���="&G�F9��/	��,MB%�BC.
E�_HC��%�A�?�P6HM��C"HRMF)��D�_H-����C"HRMF)��"H&C�F%��?!�ME!E":D�����BH%�)�	
	 (�P��J)�F�!��!F%

B�AF;�!F5!��A"C�������- .�H�H;�4H)��C"HRMF)�F�!����<@M")�K"�6C�0?"@C���C"9�+E�U��%��!���41!�C���C"9�"-
�
A�%.��C"HRMF)����-�G!�L)����P��J)��G�DG���F;���E�F%�E���!F5!����?!�M)�		���"�G��G�DG�F2G (��C"HRMF)�F�!

�E!F5��MEF%�AE�C��C"HRMF)�L9"D�E!��(�G�G!�P?F7�"%��1"R.9!�>C"*�>�@<-�4�F\�G!�E���G"M���!�E��MEF%��!F%
,1F; .�B9�+�!�M��!E!A�>C!�*�$@-!��9��>C"*��AG"��=�!��@;FC��@C"*�>�@<-�EA)
�=!�M��M�"- (BC��,MB%�BGA�%.�

4�5A��MEF%�,�5��*�F-G!�>C!��A�A��@;FC�>C"*�>�@<-BQ��A"2.M! .��BC��,MB%�>C"*��M��A�A��@;FC�>C"*�>�@<-�EA
�,�?"+1�,�!B����!F5!��>C!�*�G!�8��F��F%��.1F;�E!F5�+�!�M��!�.<C�$N;F%�$�-F-��%)"%�
=!�M(���6.N5��

��G"%"�GE!)�"%��=!�M(��&@-���P6HM��)�"%��=!�M(BGBQ��E!D;�A"G�� .�F9��"2?����6.N5��,�?"+1�,�!B����!F5!�="&G
�"%�F%!F%�FX";��+?"]C�EA�$�-F-��%��&@-���P6HM���G"%"�GE!��/	����/	����/	BC��,MB% .

,�5�.?!�P6HM�E"���C"HRMF)�G!
�?!�M��A"�B?!���FD9"��)
��� (BQ��A"2.M! .6C�K"��<@M")���!�F���C"HRMF)
H;�4H)��H�!���0?"@C���C"9�+E�U��%
�9�"-�41!�C���C"��A�% .!F%��MEF%��!�E���.?!��C"HRMF)��G"M�E"G�H�@<-�>�

1"R.9!�>C"*��E!��(�G�G!�P?F7�"%�L9"D�BQ�!F5! .!�K"M!�F%�F�@<-�>�BH.1F;�E!F5�>C"*�=!�M�E"�7 ."2?!��
.?!�="&G�F9�E"�!�EA�F��"%�F%!F%�P��J)�	/	�BC��,MA��% .H6-���@<-���>�!F5!�G!��BC��,MA��%�+"*�\!��
�C"HRMF)�"��L*M����G"M�="CFG�!B.%!�A�H?�+E�U�EAF\�G!�4�AFG�E!H1!SPSS��A�EA�EU�-�O�2���\"&H.M!��
)�A"6G!�D,1F.

=�,
A�
>
�EA�=�B5
��.1"����AE���P��J)��"�F�..C�EA��FDG�F29!B;���>5!B;��AE!BG".M!�/!F<G!��F�<G"�C�>C"Q��2�U�-��"�

,M!��BQ .
�=�B5
���.1"�"���U�-�2��..C�"�F��P��J)

A!B+-F�<G"�C�/!F<G!
AE!BG".M!

�>5!B;
�FDG

�F29!B;
�FDG

�69�;B�R9

�D�_H-A�?3013/39290/286472/434/740/4612/711
E"�.?!2962/87250/607161/004/75-0/2800/502

�@.Q��"�!GE"R13012/12560/647471/005/001/1012/570
��"�!GE"R1301
���/�0/���	�1/005/00-0/��		/�57

1 Spector and Jex
2 Bandy et al.
3 Hackman and Oldham



8
5�:�7�:��:�<�:
"5�
��;5-�=5
94$,@
��<�::��
7
���
�����=�-#� -��

�G"CG"M
�G"DN5�E"<G"RG2961/96560/621831/005/00/8281/242

�EA��BC��,MA��%�4�".G�K"M!F%�=�B5
��A�?��%�!E�G"�.C!�F�F.D9��DN5�E"<G"RG�F�..C���F�F.R�%��D�_H-A�?�F�..C
�A!A�,&NG�BG! .".G�K"M!F%�4��EA��BC��,MA��%�=�B5
��V<-�+��%�F.R��"%�F%!F%��G�DG�A!F1!
����F2G)�/���BUEA (

?�LG"N�?";EA�,M!���"�H-��9����F2G)
��BUEA (V<-��G�DG�+��A�B@*�BGE!A .%�F.R��>C"Q��G�DG�A!F1!�����F2G
)�/�
�BUEA (BH.N��AFC .?";�EA����9�	��F2G)�/���BUEA (C�EG�BHQ"% .%�F.R��"%�F%!F%��G�DG�A!F1!�
���F2G)�/�	�

BUEA (���>�«.C����F2G)�/��BUEA (BH.N��AF6C .
�
��F2G)�/

�BUEA (%�F
	��"-�	����="M���F2G)��BUEA (
�G!�F-�"%�	�BH.N��="M .%�F.R��"%�F%!F%��G�DG�A!F1!
�
��F2G)�/

�BUEA (%�F
	��"-�	�MBGE!A�E"9��6%"M�=".

�=�B5�".G�4�<.N&D��E�CG���)�MF�E)�	
=n(
"�F�..C�G"DN5�E"<G"RG

r�E!A��H+C
�@.Q��"�!GE"R1��
/			
/	
�G"CG"M��"�!GE"R1��
/			
/	

_H-A�?�D�
��/	-	
�/	
.?!�E"
�
/	-		�/	

".G�4�<.N&D��E�CG���)�MF�E�F�%�A!A�E"RG�"�!GE"R1�G"CG"M����@.Q"%E"<G"RG�G"DN5���]%!E�,&2CE!A"H+C��
AE!A�A�5��A�?�F�%��]%!E����H+C�K�:+C��2HC��G"DN5�E"<G"RG�����D�_H-�F�%�F�H8D����.Q!A�A�5���E!AE"�.?!

"%E"<G"RG�H+C��2HC��<.N&D���G"DN5��B�AF;��B�"RC�E!A)�=�B5� .(��"����XF1�F�!F%"H%
��"-
��B�»"-�AFC�P��J)
,1F;�E!F5.

�=�B5�".G�4�@<-�>�MF;E�E��&-!FC��N@MF��+-�,�5���;BHH9�>�B+-�P6G�_H-A�?�D���]%!E�EA"�!GE"R1��
@.Q����E"<G"RG�G"DN5�

F p-value T SE B >6.NC��"�F�..C���,%"1�E!B6C=BC

	/00
 0/080
0/000 -4/954 0/196 -0/969 ,%"1�E!B6C

�@.QE"R1



0/000 5/093 0/283 0/088 0/448

	/00
 0/088
0/764 0/300 0/737 0/221 ,%"1�E!B6C

�@.QE"R1
�D�_H-A�?

�
0/000 4/784 0/268 0/089 /0425
0/095 -1/674 -0/094 0/201 -0/336
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".G�4�@<-�>�EF;M�E���N@M&-!FC��MEF%�,�5��B+-�P6G�>�BHH9�EA�%A�?�_H-�D�)�=�B5� (��BQ��A!A�E"RG
B+-�P6G��,M!�>;BHH9��..C�F�A�?�_H-�D��"�!GE"R1�"%��]%!E�EA��@.Q��G"DN5�E"<G"RG�"%��H+C�E!A�G�,N)p-

value=0.095>0.05.(XF1�!D?����P��J)B��"-GAF<B�.

�=�B5
".G�4�@<-�>�MF;E�E��&-!FC��N@M�F��+-�,�5�;BHH9�>�B+-�P6G�_H-A�?�D���]%!E�EA"�!GE"R1�
����G"CG"ME"<G"RG�G"DN5�

".G�4�@<-�>�EF;M�E���N@M&-!FC��)�=�B5
(�H+C�$�FX��!E!A��D�]H-A�?�A!A�E"RG�P�)��!F%�E!A��G�F%��H�%
�,M!��.NG!�-����A�%��G"DN5�E"<G"RG�B»�*�/��B�"DG�F��&-�!E�B»�*�F�!�LG"�E!��G!�BUEA .A�?�F�!F%"H%���D�_H-

M��"�!GE"R1�F�%��]%!E�C�>�B+-�!E��G"DN5�E"<G"RG�"%��G"CG"��BH9)p-value=0.039<0.05 .(XF1�!D?����
P��J)B��"-�AF;B�.

�=�B5�".G�4�@<-�>�MF;E�E��&-!FC��@N@M�F��+-�,�5�;BHH9�>�B+-�P6GE"�.?!��]%!E�EA"�!GE"R1��@.Q����
E"<G"RG�G"DN5�

F p-
value

t SE B ,%"1E!B6C��"�F�..C��
>6.NC

=BC

0/00
 0/080 0/000 -4/925 0/198 -0/976 ,%"1�E!B6C
�@.Q��"�!GE"R1



0/000 5/065 0/283 0/089 0/451

0/00
 0/082 0/237 -1/184 0/377 -0/447 ,%"1�E!B6C
�@.Q��"�!GE"R1

E"�.?!

�
0/000 4/602 0/263 0/091 0/419
0/100 -1/649 -0/094 0/097 -0/160

�EA��8G"H7�=�B5��B+-�P6G��,M!��BQ��A!A�E"RG>�;BHH9��..CF��.?!E"��"�!GE"R1�"%��]%!E�EA��@.Q���E"<G"RG�"%
G"DN5��H+C��E!A�G,N�)p-value=0.051>0.05 .(XF1�!D?����P��J)B��"-GAF<B�.

F p-value t SE B ���,%"1�E!B6C
>6.NC��"�F�..C

=BC

0/00
 0/075 0/000 -4/877 0/270 -1/316 ,%"1�E!B6C
��"�!GE"R1
�G"CG"M




0/000 4/930 0/274 0/083 0/409

0/00
 0/082 0/864 0/171 0/745 0/128 ,%"1�E!B6C
�"�!GE"R1�G"CG"M

�D�_H-A�?��

�

0/000 4/782 0/265 0/083 0/396
0/039 -2/076 -0/115 0/199 -0/413
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�=�B5�".G�4�@<-�>�MF;E�E��&-!FC��@N@M�F��+-�,�5�;BHH9�>�B+-�P6G�_H-A�?�D���]%!E�EA"�!GE"R1�
����G"CG"ME"<G"RG�G"DN5�

F p-value t SE B ��� ,%"1E!B6C
>6.NC��"�F�..C

=BC

0/00
 0/076
0/000 -4/879 0/275 -1/339 ,%"1�E!B6C

�G"CG"M��"�!GE"R1



0/000 4/932 0/276 0/084 0/416

0/00
 0/088
0/089 -1/706 0/419 -0/715 ,%"1�E!B6C

�G"CG"M��"�!GE"R1
E"�.?!

�
0/000 4/589 0/259 0/085 0/390
0/051 -1/960 -0/111 0/096 -0/188

�EA��8G"H7�=�B5���E"<G"RG�"%��G"CG"M��"�!GE"R1�"%��]%!E�EA�E"�.?!�F�..C��;BHH9�>�B+-�P6G��,M!��A!A�E"RG
�H+C��G"DN5��,N�G�E!A)p-value=0.051>0.05 (���XF1����B�AF<G�B��"-�P��J).

=�B�8�:�����?�B0
�F%��+?"]C���XF1�]%!E��D�_H-A�?��9�A�%�E!�.M!���")�F�!�"�!GE"R1!E��G"CG"M����@.Q"%E"<G"RG�>�B�+-��G"DN5

)E!A"H+C (�C�BH9 .�.1"��A�5��F�!�"%��"��+?"]CA!A�E"RG�94%"]C"%4�".G��EA�=�B5����D�_H-A�?��E!��-�[61�>�B�+-
�;BHH9�G"CG"M��"�!GE"R1��]%!E�E"<G"RG�G"DN5,Q!A�!E .F�!F%"H%��XF1�P��J�)������D�_H-A��?���9�F�%���H&C
�]%!E�"�!GE"R1!E��G"CG"M"%E"<G"RG>�B+-��G"DN5)E!A"H+C (�C�BH9AE�C��B��"-E!F5,1F; .����%�F6HC�FCHC�PH-
".G�4�1�E!�;"G��&G"5�H��:��C�A!F1!�F%��G!�E��G��A�Q�!F��,C�MA!F1!�)�EA��9��D�M���AF&R��/!B�!�@.Q�����%��BGE!A

�C��F\"@CB.1!�P�!H1!�"%�HCHC���+BCBH@%�E"R1��AF1EA���<C�[�E"9E!H�C�����E��CE���:�QF-�"�������-E��9�B�HG"C�=�H
0*"%��9��AF9�!B�)�P�!F1!�M��$��%�M�B.N�!�HD��P@%��"���G�EA��"M�"-�F�%�E"D�"���G"DN5��+�"2.C��C��AAF�; .

KF.M!"�!G��BQ�B�!F%�"�H-��9��5"%�,*"M�BH7��C�C�BHG"C�HG!�-B��AF:@D*�!E�AF11«-�,<-�F��E!F5B�A.��8�M!E"9�
E!E":D�
)
��� (EA8��MEF%E"RGBGA!A�9F�%E"R1�@.Q�A�&D9,C�M�G!�E�E"�H9E"9���]%!E�A��5�AE!A.�
�F�C"%"%)�	
�(��EAP��J)A�?E"�%�C�BH9�9KF.M!�@.QG!��:�B�C�F�F-�P��)��F��%���"����.�%!���%�+��.�?!
E!�E��H-EA[�<CE"9,M! .�4�".G�1E"*��+?"]C��A"�G)
���(�E"R1�E!D;F�1"-�>C!�*�E"�C�G!���9�A!A�E"RG���AF�:@D*�F�%

�����E�B�%��G"CG"�M�>�C"*�E"���;�>M")�F_G�G!���G"CG"M�E�F%�>C"*����]�<C�>C"*���G"CG"M�>C"*���AF1�>C"*�E"H9E"9
F�1"-�A�5��F�!�"%�,M!��C�E!D;F�1"-�>C!�*�F�"M����E"9�AF:@D*�EABQ"% .H8D��F�6<-�6���9�[M�-��9�E�.�7�F%�

)�	
� (_H-A�?��9�A!A�E"RG�BQ�A"6G!�D��C�B�A�P�"9�!E�KF.M!�BG!�- .!E!A�A!F1!��_H-A�?�D����G!�,?"H�Q�"%��"%
A�B<C�,BHDG!�-���"��"���AF1��!FQ�"%��5!�C�A"<H��EA�[�+5�C���,�KF.M!�6.N5��%�!G���GE!���+"�*�\!���%"��
H;��H"���!F%�F:DC���#"@.G!�8�DV-�B�C�,MEA�BGG!AF) .!�F��F1�BH�!�"�G���%�F�C�!E�E":C!�AGA�"%�"-�B��"���3E"?

�Z"&-E!F.�%��!FQ�"%���BHH9�E!F5F%�[�<C�]��BG�Q�E";G"M .!�F�"G!�-�G!�A!F1!���.-��F�����@%"6C�PH�9!�!���!F�%������5!�C

1 Karasek et al.
2 Clayton and Brook
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!FQ�"%�EBQ�]��<C�]��C"-���F�G����.M!�?�"�G"��G�EA����!F�Q�EA���B�GE!AE�?F%�[���G!F<%����"�5���%��;EA���F����"�%
����KF.M!�+"G"6�2HC��/B���%�!E�A�?��5�-E!D;����C"GF%E�H��!B����!F5!���,�?"+1�,��B�H�A�3��M�"� .���F�!F%"�H%

�C��D�_H-A�?�>�B+-�E!�H*��%�BG!�-�E"R1��]%!E�EA��BHH9��B��"DG�>D*��G"DN5�E"<G"RG����G"CG"M��"�!G .����-E"�&*���%
�6�.G�EA���F��")�KF.M!�7!EA!���"%��D�_H-A�?�E!H�C����5EA�"%�A!F1!�,Q!A�BH�!�?��F.D9��G"DN5�E"<G"RG .�A!F�1!

"%A�?��D�_H-�"%���.;�G"CG�9�+"�G"6�����2HC!E���%F6-���C��B�HH9�����%�="�D.;!�A"��GG!�E"��.\�B�R?��="�D*!
�G!F<Q"?F)�E!AA�?�C�BHH9��"C!A!F1!"%A�?��D�_H-F��")>�"D-�%�F��;EA�EB�QEA�+"C!B�5!���RH9!����D5"��-
BGE!A)�C"%E�-F.���F.N�L�-
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The relationship between occupational and organizational 
stressors with physical syndrome: the moderating role of 

self-regulation and authority.
Reyhane Qasempoor Farsani1, Ali Mehdad2, 

Abstract
Purpose: The purpose of this research was to study the relationship between 
occupational and organizational stressors with physical syndrome with regard to the 
moderating role of Self-regulation and authority among employees of Agricultural Bank 
in Isfahan province.

Methodology: The statistical population consisted of all employees of the mentioned 
organization. 301 persons were selected via convenience sampling method. Data 
collection tools included the modified Job and Organizational Stressor Questionnaire 
(Razmjoo and Naami, 2006), Physical Syndrome Questionnaire (Jax & Spector, 1999), 
Authority Questionnaire (Hackman & Oldham, 1975) and Self-Regulation 
Questionnaire (Bandy & Moore, 2010), and the results were analyzed using Pearson 
correlation coefficient and hierarchical regression analysis.

Findings: The results showed that there were significant positive relationship between 
occupational and organizational stressors with the physical syndrome, and significant 
negative relationship between self-regulation and authority with physical syndrome (P 
<0.01). Also, the results of hierarchical regression analysis showed that only self-
regulation could significantly moderate organizational stressors and physical syndrome 
(P <0.05), and in the other variables the moderating role was not significant.

Conclusion: based on research results it could be concluded that increasing 
occupational and organizational stressors could enhance physical syndrome and 
increased self-regulation and authority reduced the incidence of physical syndrome.

Keywords: Authority, Physical Syndrome, Occupational and organizational stressors, 
Organizational Stressors, Agricultural Bank Staff
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