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Abstract

This research was conducted with the aim of providing a model of the factors that cause organizational
anomie in Iran's sports and youth departments. The approach of this research is based on qualitative and
guantitative mixed methodology and data collection was done through deep semi-structured interviews
and their analysis was done based on thematic analysis. The method of descriptive research and data
collection was in the field. The data of the qualitative phase of the review of 21 related articles, two
documents and semi-structured in-depth interviews with 15 experts in organizational management and
sports were obtained and coded using the purposeful sampling method and the principle of theoretical
saturation. In the quantitative part, the statistical population including all managers and employees of
Iran's sports and youth administration was equal to 2236 people, who were first randomly selected by
stratification and then using the available sampling method and based on the Karjesi and Morgan table,
328 people were selected. The tool for collecting data in the quantitative part was a researcher-made
questionnaire. The validity of the measurement tool was confirmed in the form of content and construct
validity. Exploratory and confirmatory factor analysis tests were used to analyze the data. Based on the
findings, 142 basic themes, 36 organizing themes and overarching themes including internal
organizational factors, institutional factors, management factors, environmental factors and norms were
obtained and the effect of all overarching themes obtained except for institutional factors was significant
on the creation of organizational anomie. . Managers' focus on the obtained themes and efforts to
eliminate anomalies, conflicting goals, resolve conflicts and deliberate management measures that lead
to satisfaction and improved performance will reduce anomalies and anomie in the general
administrations of sports and youth.

Keywords: chaos, organizational anomie, sports and youth departments, norms
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